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JlaHHBIN JOKYMEHT MpeaHa3Ha4YeH JJIsl oJib30oBaTeNel, paboTarouX ¢ MOJICUCTEMOM
«ITorHoMOYMSY.

B JOKYMCHTC IIPUBOIATCA O6IHI/I€ CBCACHUSA O IMOACUCTEMC. HA3BHAYCHUC, CTPYKTYpa U
TCXHOJIOTHA pa6OTBI.

[Ipu onmcanny Kaxa0ro MOAYJIS TOJICUCTEMBI IPUBOUTCS €T0 OOIIHIA BUJI ITOCIIE 3a-
mycka; qaéTtcst moipoOHOE OMMCAHKE BCEX JOCTYITHBIX ONEpaIvii; yka3biBaeTcs hopmar
JAHHBIX, BBOJUMBIX Y€pe3 MOJIs MOJTYJIS.




CopepxaHue

1. TTOICHUCTEMA CITOITHOMOUIIS «.eeneeeneeeeee e e e e e e ee e et e e e e e eeeaeeenaeees 6
1.1. Ilopsimox paboOThl aAMUHUCTpATOPaA CUCTEMBI ¢ toAcucTemoint «IlonHomo-
L= 175 0 SRS 8
1.2. AyteHTUUKALMS U aBTOPU3ALHUS TTOJIb30BATENEH B CHCTEME ...eeovvveeneeeeanneenns 8
1.3. Ilopsimok onpeneneHus CUCTEMOM MOTHOMOYHM MOJIB30BATEIISA -....ceceneveeennn.e. 10
2. OCHOBHBIE MOIYJIIH ...vvvveeeeesuunrureeeessannsseeessssnnnssseessasssssseessssnssssssessessssssssessensssssssessenns 11
B2 DR B (030 510} : 725 £ 0 (TR 11
2.1.1. COBIAHME TTOITBE3OBATEII «.evnneeeneeeneeeeeeeeeaeeeeeeeeeeeeaeeeeeeeenneseenaesennaeennns 14
2.1.2. Pe1aKTUPOBAHUE TOIBZOBATEIIN «.vvvvveeeernrrrrreeesssannrrreeesesanreeeessessnnseeeeens 15
2.1.3. VIQTIECHUE TTOTB3OBATEIIN «.euueeeneeeeneeeeeeeeeeee et eeeeeee e eeeaeeeeneeennaseenaaeenns 21
2.2 POTIH oot ——————— 21
2.2.1. COBIAHUE POIIH .eeeeeernerrreeeeeeiurrreeeesannnereeesessssreesesessssseeessssssssseessssnsnsses 23
2.2.2. PEAAKTUPOBAHME POJIH ....uuvvvreeeerrnerrreeeesannnrrreeesessnnsreessssnsnnsresesssnssseeeens 23
2.2.3. VIATIECHUE POIIH ..eeeeeeruurrreeeeennurrreeeeensnssreeesessssseeessesssnssseessessssssseesssnnnns 27
2.3. JIOTHHBI TOJIBBOBATEIICH ....ccevvvvvueeeeiiiiiieiieeeeeeeeeeeaeeeeeeeeeeeaaaeeeeeeeeearaneeeeeeeeees 27
2.3.1. Co31aHME JTOTHHA TTOJTB3OBATEIIS «.cvvneeeneeeeneeeeeeeeeeeeeeeeeeeneeeenneeennaeeenaees 28
2.3.2. Pe1akTUPOBAHUE JIOTHHA TIOJIB30OBATEIIS «.uvvvvveeeeenerrreeeeeannnnreeeessssnnnneeess 30
2.3.3. VaaneHNe JTOTHHA TOITB3OBATEII «.cvunneeeneeeeneeeeeeeeeeeeeeneeeneeeeneeennaeeennnns 31
2.4, HaOOPBI TIOTTHOMOUME ......uvveeereiieeeeirreeesereeeessreeessssseeesssseeesssssesesssssesssssseessnsens 31
2.4.1. Co3naHrie HA00PA TTOTHOMOUMHE ......vvveeerevreeeeereeeesereeeesereeessereeesssseesenns 33
2.4.2. PegakTupoBaHue HAOOPA MOTHOMOUMM ......vvveererireerrieeeeireeeeneneeeseeneas 34
2.4.3. YnaneHre Ha00PA MOTHOMOUMI ........veeervrreeerereeessereeeesneeesssneessssseeenns 37
2.4.4. llpenycTaHOBICHHBIC HAOOPHI MOTHOMOUMM .....vvvveeerieeeeireeeeevieeennennnns 37
2.5, COPTHMDUKATD ......vveeeeerieeeriieeeesteeeeeereeeesssreeeassseesesssseeessssseessssseeessssseessssseesans 50
2.5.1. CO3MAHUE CEPTUMDUKATA ..eeuvvveeenerreeererreeeeerreesasreeesssreeesssseeessssseesanseees 51
2.5.2. PeaKTUPOBAHUE CEPTUMDUKATA ..eovvvvreeererreeeanerrreesereeeasssreeessseeessssseesannns 52
2.5.2.1. JIOTHMHBI TOJIB30BATEIICH ...cevvvvreneiiiiiiiiiiieeee et e e 54
2.5.2.1.1. Co3gaHue JTOTHHA ITOIB30BATEIIM .ouueeeneeeneeeeeeeeeeeeenneeennnns 54
2.5.2.1.2. PenakTUpOBAHHE JTOTUHA TOJIB30BATEIIA ...ceeennvveeennreeannnne 54
2.5.2.1.3. YaaneHue JOTHHA ITOIB30OBATEIIM .uueenneeeeneeeeneeeeeeeeenaeeennnns 55
2.5.3. VIQICHUE CEPTUMDUKATA ..eeevvvreeeerrreeaereeeesereeeessreeeassseeessssseeesssseesensnes 55
200, OTIEIIBI e e e e et e e e e e e e e e e e e e e e e e e e eae e e eeenns 55
2.6.1. COBIAHTE OTIEIIA «.neeeneeenee e e e et eeee e e e e e e e e e eeeeeeeaeeeaeeennaeeennaaees 56
2.6.2. PEAAKTUPOBAHME OTIEIIA ceeeeueuvrrreeeeennerrreeeeennnnreeeeeessnnseeeessssnssseeessssnnnnes 57
2.6.3. VIIATIEHTIE OTIIEIIA «nevnneeeeeeeeee e e e e e e et e et e e eee e e e e e eaeeetaeeenneeennaaaes 59
2.7, JIOTIIKHOCTH ..uuuvvuvvrrrrerreeeeeeeeeesaaasnnssssssssessseaaeesessesassasssssssssssssaeesesseesansansssssssnens 59
2.7.1. COBIAHUE IHOTIIKHOCTH ...eeeneeeneeeeeeeeeeeeeeeeeaeeeeeeeeaaeeeenaeeeneeeeneeeenneeenns 60
2.7.2. PeIaKTUPOBAHUE TOTIMKHOCTH ....vvevvvrreeeeennrrreeeessnnnrreeesssnnsereeesssssnsseeeens 61
TexHomornueckas HHCTPpYKIUS. HO)ICI/ICTeMa «lTomHOMOUYUS) 3

36438574.42 5100.002.112.09



ABTOMATU3NPOBAHHAA CUCTEMA PACUETOB 3A YCIIYTU CBA3U «IIOTOK»

2.7.3. VIQICHUE HOTAKHOCTH .eeeeuvvrreenurreeeenureeessinseeeasnsneessnnseesssasseessssseessnssseesnns 63
2.8. I'pyIIIBI IPOTOTUIIOB OTUETOB ..ceeuevvreernnrreerannreeessnnreeeannsreesssseessnseeessssseeesssseees 63
2.8.1. Co3znanue rpynnbl HPOTOTHIIOB OTUETOB ......veeruvreenureernureenireenreesnieeenns 64
2.8.2. PenaktupoBaHue TPYIIbl MPOTOTUIIOB OTUETOB ....eeeruevreeernereeennrreeennne. 65
2.8.2.1. TIPOTOTHIIBI OTUECTOB .....evvveeeereerrrreeeeeiirrreeeeeasnrreeeeeaaensseeeeessnnnnes 66
2.8.2.1.1. Co3naHue TPOTOTHUIIA OTUETOB ...vvvreeeeeuerrrreeeeernrrreeeeeannnnnns 66
2.8.2.1.2. PegakTUpOBAHUE MTPOTOTUIA OTUETOB ....vvvveeeneereeeeneereannnne 67
2.8.2.1.3. YnaneHue IPOTOTUIIA OTUETOB ....veeeeeererrrreeeeernnrreeeeeennnnnes 67
2.8.3. YianeHue rpymnmbl HPOTOTUIIOB OTUETOB ......cceeruvreeerureeersnreeesnnneesannnns 67
2.9. TIPOTOTHITBI OTUETOB ....vvveeeeeeurrrrrreeeanurrreeeeeaanssseeeeeaaasssseeesessssssseesssassssssseesanns 67
2.9.1. Co3/1aHUE TIPOTOTHUIIA OTUCTOB ...evvvrreeeeennrrrreeeeainrrreeeeeesainnrreeeeessnnsreeeeens 69
2.9.2. PegakTUPOBAHUE MPOTOTUIIA OTUECTOB ...eeerurrreerurreeenereeeennreeesnnneeesannns 71
2.9.3. YaneHne TPOTOTHIIA OTUCTOB .....vvvreeeeeruurrrreeeeasinrrereeeessanrreesesessnsseeeens 73
2 O B o) %0010 0 (010 1% 1 ¢ RO 73
2.10.1. CO31aHUE TPYTIIIBL JOCTYTIA «..evveeeenerreeennnreeeennrneesannneeeessneeessseeesssnseeesns 74
2.10.2. PenakTUPOBAHUE TPYIIIIBI JOCTYIIA «..vveernnrrreennnrreeennnreeeennreessnnnneessnneeens 75
2.10.3. Y1aN€HUE TPYTIIIBL JOCTYTIIA ..evvreernerreeennrreeeanurreeesereeesnssseesssnseesssssseesans 77
3. CEPBUCHDBIC MOJIYIIH .....vveeeurrreesnnereesnuseeeesnnseeesssseessssseeesansseesssssesssssssessnssseessnssessnnnns 78
3.1. I'pynnbl TUMOB 3aJAHUM Y POIIEH .....vereeiiiieeeiiieeesiiieeeiteeeeieeeeeneeeeenreee e 78
3.1.1. JloGaBneHue TpyNIbl TUTIOB 3aIaHUIA K POJTH (BKITFOYSHHUE TPYTIITHI
TUTIOB 3AJAHUM B POJID) cuuvvrieeeeesiirrereeeeiitreeeeeeasasseeeeesssssseseessssssssseesssnsnssees 79
3.1.2. Y nanenue rpynmnsl TUIOB 33JIaHUI Yy pOJIH (UCKIIOUEHHUE TPyl TH-
TIOB 3AJTAHUM H3 POJIH) .uvvvvvieeeeeeinrreeeeeeenereeeeeeasenssesessessnnsssesessssssssssessesnsnssees 80
3.2. KOHTAKTHBIE JAHHBIC TIOJIB3OBATEIICH ...eeerruvrrrererreeenireeeenieeeeeireeessneeeesnnneeess 80
3.2.1. Co3nanne KOHTAKTHBIX JAHHBIX MOTB30BATEIIS «oevuvvreeenrreeeeirreeenivneeanns 82
3.2.2. PenakTupoBaHUE KOHTAKTHBIX JAHHBIX MOJIB30BATEIIA «...vvveerevreeennnnnensns 83
3.2.3. YaneHue KOHTAKTHBIX JAHHBIX MOTB30BATEIIS «oeeuvvreeernereeeeirreeennnneeenns 84
3.3. MeToibl B HA00PAX TOTHOMOUHM ....vvveeeeeeiriieeeeeeiiireeeeeeesnnreeeeeeennnsneeeeesnnnnnns 84
3.3.1. JloGaBieHre MeTo/1a B HAOOP MOTHOMOUMM ......ceevvvveeeeeeeiirieeeeeeeieneennnn. 86
3.3.2. YaaneHue MeTo1a U3 Ha00PA TOTHOMOYHH ......cccvvveeeeerreeeeireeeennreeeennns 87
3.4. Moyau B HAOOPAX TMOTHOMOUMM ....ccvuvvereeririeeeririeeenieeeessnreeeeesaseeesnnseessnnneens 87
3.4.1. Jlo6aBieHre MOIYSI B HAOOP TMTOTHOMOUHH .....eevvvveenereeeireenireeeereennnns 89
3.4.2. Yaanenue Moyiasi U3 HA0OPA MOTHOMOUMME .......eeveeruvreeeeiireeeeniieeennnnens 90
RIS 5 ET0T0) o) 00 (0103 (010 (0151702 B A 010 )1 (<) % QOSSR 90
3.5.1. JloGaBnenue Habopa MOJTHOMOYNHN y posiH (BKJIFOYCHHE Habopa moJ-
HOMOUHM B POJIIB) .vvveeeeeeiuurrieeeeeasiutrreeeeeaaisnseeeeeesssssseseeesssssssessessssssssssessssssssses 92
3.5.2. PenaktupoBaHue HAOOPA MOTHOMOUYMH Y POIIH ....vvvreenerreeenereeeenreeeennne 93
3.5.3. Y nanenue Habopa MOJHOMOYUN y poJiv (MCKIIIOYEHHE Habopa MoJi-
HOMOUMM F3 POJIH) .evvvvreeeeeirrrreeeesaausreeeeesasasssessesesssssessesssssssssssessssssssssessssnnnns 93
3.6. Onepary B HA0OPAX TTOTHOMOUHM ....vvvvreeeeeeriiieeeeeeiiiieeeeeeennreeeeesesnnnseeeeeans 93
TexHoJiornueckas HHCTPpYKIUS. HO)ICI/ICTeMa «ITomHoMOUMI» 4

36438574.42 5100.002.112.09



ABTOMATU3NPOBAHHAA CUCTEMA PACUETOB 3A YCIIYTU CBA3U «IIOTOK»

3.6.1. JloGaBiieHrE onepaniid B HAOOP IMOTHOMOUHH ........ccevuvveeeenreeeennrreeennne, 94
3.6.2. YaneHue onepanuy U3 HA00Pa MOTHOMOYHH .......ccvvveeeeeveeeeeiereeeennnnens. 95
3.7. OTAenbl U JOJKHOCTH Y TOTB30BATEICH .eevuvvieeeiiiieeeiieeeeiiieeenireeeennvneeeenenes 95
3.7.1. JloGaBneHue CBA3U MEXKIY TOJIb30BATEIIEM, OT/ICIIOM U JIOJKHO-
CTBEO ..teutteeutteetteeeutteeautte e bt e e ettt e eubee e bt e e eabt e e e ae e e e bt e e s abeeebbeeeabteesabeeebbeeeabbeesanees 96
3.7.2. PenaktupoBaHue CBA3U MEXKIY TOJIb30BATEIIEM, OTICIIOM H JIOJDKHO-
CTBEO ..eeutteeutteetteeeutteeeuteeebaee ettt eeabee e bt e e eabteeeabeeeabbeeeabee e bt e e eabbeesabeeebbeeeabaeenanees 97
3.7.3. Y naneHue cBs3U MEXKIy MOJIb30BATEIEM, OTACIOM U IOTKHOCTBIO ...... 98
3.8. [lonp30BaTeNu y 3JIEMEHTOB OPTAHU3ALMOHHON CTPYKTYPBI ..eeeeeveeernvreeennnne 98
3.8.1. JloGaBneHme CcBsI3U MEXTy MMOJIB30BATEIEM U 3JIEMEHTOM OpraHu3a-
1005 (00203 (017 a1y 02 4 174 )2 (PSP PRPSRRR 99
3.8.2. Y naneHue cBsI3U MEXY MOJIb30BATEIEM U 3JIEMEHTOM OpraHU3allu-
OHHOM CTPYKTYPDI «eeeeuerreeeeurieeenureeesnnreessnuseeesssseesssnsseessssssesssssseesssssseesssssees 100
3.9. IIpOTOTHUIIBI OTYETOB Y BUJOB JOKYMEHTOB ...eeerurrreernerreeennreeeanneneeeanneeesnnnne 100
3.9.1. JloGaBneHue CBA3M MEXTY IPOTOTUIIOM OTYETOB U BUJIOM JJOKYMEH-
TOB +uutteenuteeeutteenutteebteeebeeeeuteeebeeeeabee e bt e e e bt e e e ab et e bt e e e bt e e eab et e bt e e e bt e e eabeeebteeeaee 101
3.9.2. Y paneHue cBsI3u MEXAY MPOTOTUIIOM OTYETOB M BUOM JOKYMEH-
TOB +uutteeuuteeeutteenuteeettee ettt eeate e e bt e e e abteeabbe e e b bt e e ab et e bt e e e bt e e e ab et e bt e e e bt e e nabeeebreenaee 102
3.10. IIpOTOTHUIIBI OTYETOB Y POIIEH ...evveeeeiiiieeeiiieeeeiiieeesieeeeeireeeesnreeeennraeeeenenes 102
3.10.1. JIo6aBnenue mpoOTOTUIIA OTIETOB K POJIH (BKJIFOUCHHE MMPOTOTHUIIA
OTUCTOB B POJID) cuuvvrvreeeeesirrreeeeeaaassreeeeeasasssseeeesasssssssesesesssssesesssssssssseessannnes 103
3.10.2. Y naneHue npoToTUNA OTYETOB Y POJIU (MCKIIOYEHUE MPOTOTUNIA
OTUCTOB H3 POJTH) veeeeeeurrrrereeeaanrrrreeeeeaanrseeeeeaassssseeesasssssssesessessssssesssssssssssees 104
3.11. POJIA Y TIOJTB3OBATEIICH ....eeeeuuvrieeeniieeeeeieeeeeeieeeeenntreeeasesneesssneessnnseeessssseeennns 104
3.11.1. Jlo6aBnenue posin y mosib30Batens (Bblaada poJiv moJib30BaTe-
11110 ) IR OO P PO TOTPPOTUPPTOPPRTOTRO 106
3.11.2. PenakTUpOBaHUE POTH Y TTOTB30BATEII .eeeeenevreeernerreeennnreeeennneeeeanneens 107
3.11.3. YaaneHue poiau Y HOIB3OBATEIIS «..eeeeruvrrrernurreeeanurreeesnreeesnneeessnnneeenns 107
Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 5

36438574.42 5100.002.112.09



1. Moacucrtema «MonHomouuna»

[Toncucrema «IlomHOMOUMS» TpeAHA3HAYEHA JIJI ONPEICIICHUS ITOJTHOMOYHUHN MOJIb30BA-
TENS B CUCTEME.

IIpu pabdote ¢ noacuctemoit «I1oMHOMOYMS UCTIONB3YIOTCS CAEAYIOMIME TOHATHS:

[Tonp30Barenb CUCTEMBI — COTPYJHHUK OpPraHU3alMU, UCTOJIB3YIOUIUNA PE3YIbTATHI
(GYHKIIMOHUPOBAHUS CUCTEMbI U UMEIOUIUN OMpEEICHHBIN HAa00p MOJHOMOYUHN IS
paboThI C HEM.

JlornH — uMs y4ETHOH 3alMCH NOJIb30BATEISA B CUCTEME.
[Taposb — mapoJib OJIb30BATENS I BXO/1a B CUCTEMY.

Ceptudukar — SSL-cepTudukat, KOTOPHIA MO3BOJSET UACHTUPUIUPOBATH 3aIIPOCHI,
MOCTYIAOIINE OT CUCTEMBI, €€ CEPBUCOB M BHEIIHUX CUCTEM, U 0OecreurnBaeT mud-
pOBaHUE JaHHBIX.

Ponp — BcrioMoraTenbHbIi 00BEKT CUCTEMBI, O0OBETUHSIONTUN HAOOPHI TOJHOMOYUH,
MPOTOTUITBI OTYETOB U TPYMILI TUNIOB 3afaHuil. Kaxayro posib MOKHO HaA3HAYUTh O/I-
HOMY WJIM HECKOJIbKUM TOJIb30BaTessiM. KaxoMy Mojab30BaTEN0 MOXKET OBITh J10-
CTYyMHA OJIHAa WJIM HECKOJBKO posieit. Ponu hopMupyroTcs B COOTBETCTBUM C TIEPEUHSI-
MU 3aJ1a4, peliaeMbIX MOJIb30BaTEISIMU B CUCTEME, U TIPEAYCMOTPEHBI B CUCTEME JIJIsI
00Jier4yeHus ynpaBieHuUs 10CTYIIOM, BMECTO Ha3HAYEHUSI OT/ICJIbHBIX MPAB MEPCOHAIb-
HO KaXKJIOMY T0JIb30BaTEIIIO.

Habop momHoMouunii — BcroMorateilbHbId 00BEKT CUCTEMbI, 0ObEAUHSIONINKI OTpe-
JIeJICHHbIE MOAYJIN, METOIbI U ornepanuu. Kaxxapiii Habop MOTHOMOYHN MOKHO BKJTIO-
YUTh B OJIHY WJIM HECKOJIBKO posier. B crucreme uMmeercs psall MpeayCTaHOBICHHBIX Ha-
00poB MoJIHOMOYHUH. PekoMeHayeTCs /17151 HallOJIHEHUS pOJIed UCII0JIb30BaTh B MEPBYIO
odepe]ib UMEHHO MPeTyCTaHOBJICHHbIC HA0OPHI U JIMIIIH MPU OTCYTCTBUU MOIXOISIINX
MpeayCTaHOBJIECHHBIX HAOOPOB (POPMHUPOBATH JOMOJHUTEIbHBIE HAOOPHI TOJITHOMOYHUI
BPYUYHYIO.

[ToacucremMa — KOMIOHEHT CUCTEMBI, B COCTaB KOTOPOI BXOAUT OMPEICIICHHBIN HAOOp
MOJYJIEH.

MO,Z[YJ'II/I IIOACUCTCMBI «ITomHOMOYMS» TO3BOJISIOT BBIIOJIHSATH CICAyromue Oornecpanunuu:

Benenue nepeunei:

* TI0JIL30BaTEJICH;

* poJe;

* HaOOPOB MOJIHOMOYHI;
* CepTU(PUKATOB;

* OTJECJOB;

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 6
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* JIOJDKHOCTEM.

* OnpeneneHue JOTUHOB IS ITOJIb30BATEIICH.

* Pacnpenenenue nosib3oBatesnield Mo posisiM M YCTAaHOBKA MOJTHOMOYMM Ha BHITIOJTHEHUE
oIepanum.

* Pacnpenenenue 1oap30BaTelieil Mo JOJKHOCTSIM U OT/IENIaM.

* Co3gaHue NPOTOTUIIOB OTYETOB C BOBMOKHOCTBIO ONPEACIIUTh TPYNITY, K KOTOPOM OT-
HOCUTCS Ka)K/Ibli TPOTOTHII, ONIPEJECICHUE TOJITHOMOYUIA HAa TPOTOTUIIBI OTYETOB (pac-
MpeAeeHUE MPOTOTUIIOB OTYETOB IO POJISM).

B coctan MMOACHUCTEMBI BXOJAT CICAYIOIIMUC OCHOBHBIC MOAYJIN:

* Tlonp3oBarenyu;

* Ponu;

» JlormHel MOAB30BATEIICH;

* HabGopsl noaHOMOYMH;

* Ceptudukarsl,

e Otnensl;

* JloJbkHOCTH;

e ['pynmbl IPOTOTUIIOB OTYETOB;
* [IpoTOoTHIBI OTYETOB;

* I'pynmbl goctyna.

KpOMe TOr'0, B IOACHUCTEMC NCIIOJIb3YKOTCS CCPBUCHBIC MOAYJIN:

* ['pynmnel TUNOB 3aIaHUN Y POJIEH;

* KoHTakTHBIEC JaHHBIC IT0JIb30BATEIICH;

* MeTtonbl B HabOpax MOTHOMOYHH;

* Monaynu B Habopax MOJTHOMOYUI;

* HabGopsl nogHOMOYUMH y poiiei;

* Omneparuu B HabOpax MOTHOMOYUH;

* Ortxensl ¥ JOTKHOCTH Y MOJIb30BATENEH;

30BaTCiisl, OTBETCTBCHHOI'O 3a BBIIIOJIHCHUC 3aaHUsA, IIPU CO3JaHNH 3a1aHUA

] [IprHAIEKHOCTD MOJIB30BATENS K OTAEIAaM BIIMAET HA OIPEACICHUE T10JIb-
(cMm. nokymenTanuto o nojacucremam CRM u BPM).

* Ilonp30BaTenu y 3J1€MEHTOB OPraHU3allMOHHON CTPYKTYPBHI;

[IpuHAMIEKHOCTD MOJIB30BATENS K 3JIEMEHTAM OPTraHU3AIMOHHOU CTPYKTY-
PBI (IOKHOCTH TOJIH30BATENS) BIMSIET HA JOCTYITHOCTh €My OOBEKTOB CH-

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 7
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Iloncucrema «IlomHomMounsy

CTEMBI, IIOJJHOMOYHMS Ha KOTOPBIE BBIJIAHBI Y€pPE3 3JIEMEHTHI OpraHU3aliOH-
HOM CTPYKTYPBI.

Takol crioco0 BbIIaYM MOJTHOMOYMN UMEETCS y CIEAYIOMMNX OOBEKTOB CH-
CTEMBI:

 [lanku, BUIBI JOKYMEHTOB, JeNa, TOKyMEHTHI (mojacuctema «JlokymeH-
TBI»).

* Twunsl 3agannii (noacucrema «CripaBOYHUKNY ).
* [IpoTOTUIIBI OTYETOB Y BUJOB JOKYMEHTOB;
* IIpoToTHIBI OTYETOB y pOJEH;
* Ponu y nonb3oBarenen.

1.1. NMopanok paboTbl agMUHUCTPATOpPaA CUCTEMBI C NOACUCTE-
Mmou «lMorHoMouunsa»

[Topsimok paboTel amMuHUCTpaTOpa ¢ moacuctemont «IlomHOMOUMS TIpH TIEpBOHAYAIIB-
HOM BBOJI€ JJAHHBIX I10 PACHPEACICHUIO TOJTHOMOYUHN CIICTYFOLIUN:

1. IToaroToBUTENBHEIN dTAIl.
* Ompexenenue Kpyra Jull, OCYHIECTBIISIIOUIUX PadOTy C CUCTEMOM.
* 3anonHenue Popmyisipa.
2. Onpenenenue poneit — Moaysb «Pomam.
* @QopMHUpOBAHUE CIIUCKA POJIEH B CUCTEME.
* @opMHUpOBaHUE CIIUCKA HAOOPOB MOJTHOMOYMM JIJIs1 KaXKJ0M POJIH.
3. Cosznanue ceptudukaToB — MOYJIb «CepTUDUKATHD).
* ®opMUpOBaHUE CITUCKA CEPTU(HUKATOB.
4. 3anecenue nH(pOpPMaLIMHU O MOJIb30BATENAX — MOAYJb «llomp30BaTenny.
* OopMupOBaHHE CITUCKA MOJIb30BATENEH.
* 3akperuieHHe 3a MOoJIb30BATEIEM POJIH.
* Omnpenenenue cepTuukaToB (OJCUCTEM), C KOTOPBIMH MOKET padOTaTh MOJIb30-
BaTesb, U 33JaHUE JIs1 HUX JIOTHHOB U MapOJIEH.
* Pacnpezenenue nonb3oBateseil o oTaenaM 1 JOTKHOCTSIM.

1.2. AyteHTdbMKaLmMAa n aBTopusaumsa nonb3oBaTterien B cMcteme

B pamkax cucTeMbl Kax bl MOJB30BaTEIh UMEET CBOIO YUYETHYIO 3amucCh (JioruH). [o-
MTyCKaeTCs 3aKPEIUICHHE 3a OJJHUM I0JIb30BATEIEM HECKOJIBKUX JIOTHUHOB.

JIist Kax 101 U3 MOJCUCTEM WM BHEIIIHEW CUCTEMBbI, pabOTaroIeH C sIAPOM CUCTEMBbI Ha-
npsmyto, Tpedyercs ceprudukar. s kaxaoro ceprudukara BeIE€Tcs ClUCcoK JOMyCTH-

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 8
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Iloncucrema «IlomHomMounsy

MBIX JIOTUHOB. JloTTycKaeTcs 3aBeIcHUE OJIMHAKOBBIX JIOTHHOB W ITAPOJICH B PA3HBIX CEP-
Tu(UKaTax.

[Ipu BXOa€ noJIb30BaTENSA B CUCTEMY CO CBOMM JIOTHHOM M ITAPOJIEM CHA4alia BBITOJIHS-
eTCs Ipoleypa ayTeHTH(UKAINH ITOTH30BaTENs (CM. CXEeMy Ha PUCYHKE HUXKE):

® Hepez[aqa JIOTMHA U MapoJIA MOJb30BaTCIIAI B CUCTEMY C IIOMOIIBIO 3aIIpoCa;

* 3amyck nporeaypbl 00pabOTKH 3ampoca, KOTopasi MpoBepseT HAIWMYUE JIOTUHA U Tapo-
51 B cepTU(UKATE JAHHOMN MOJCUCTEMBI.

* B ciyuyae Hamu4us J0TWHA M TIApOJIs B cepTU(DUKATE, OCYIIECTBISETCS BXO/I MOIb30-
BaTessl B CUCTEMY, B IPOTUBHOM CIIydae MOJIb30BaTEN0 OyIeT OTKAa3aHO B TOCTYIIC.

Monbzoearens 1 :

Monbzoearens 2

MpucoceguHese

MpucoeguHeHme
cepT whMkaTa

cepTwhKkaTa

Ceptudmmar 1
WuTepdeiic onepatopa

|

|
Mpoeepra NoMHa |
Ha |
NPWHELNEH HOCTE :
CERTHOMKBTY W |
COOTBETCTEMA |
NepeqaBasmors :
Napoaa NoruHy |

|

|

Appo cucTemibl

Pucynok 1.1. Cxema npoueaypsl ayTeHTH(GUKANNH N0JIb30BaTe el

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 9
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Iloncucrema «IlomHomMounsy

Ecnu mponienypa ayTeHTHGUKAMK MPOIIIIA YCIENTHO, TO BBITIOJHAETCS MPOIIEIypa aB-
TOpHU3aLHUs NOJIb30BATEISA:

* OmnpeneneHre poix MOJIb30BATEIS;
* Ompenenenre 06beMa MOJTHOMOYHH POJIH MTOTH30BATES;
* Ormpenenenue pa3enoB, JOCTYITHBIX MMOJIb30BATEIO;

* BriGop nonb3oBareneM pasjesia u3 CIUcKa JOCTYMHBIX eMy (€CIH JOCTYIEeH TOJIbKO
OJIVH pa3fiei, TO CIIUCOK HE BBHIBOJUTCA);

* Bxox monb30BaTens B pas3zeln, oToOpaxkeHrne pabodero CTojia B COOTBETCTBUHU C Tpa-
BaMHM T10JIb30BATEIIS.

Ecnu ayTtenTudukanus u aBTopu3alys NpoIiy yCHElHO, 0Jb30BaTellb MOIy4YaeT BO3-
MOKHOCTb PabOThI B CHCTEME B COOTBETCTBUHU C €r0 MOJTHOMOYHSIMHU.

1.3. Nopagok onpeaeneHnst CACTEMOMN NOTHOMOYUM NoSib3oBaTe-
na

B Tabauiie HUKe mMpuBEICH MOPSI0K ONPEACICHUS CUCTEMOM MOTHOMOYNM MTOJTB30BaTEIIS
Ha BBITOJIHEHHUE OIEePaIHi.

Taoaunua 1.1. Ilopsinok onpeaesieHUs MOJHOMOYMI M0JIb30BaTEIA

Jran JelicTBHUA CHCTEMBI IIpumeyanue

Bxon B cuctemy  |AyTeHTu(UKALNS MTOJIb30BATENS.

ABTOpHU3aNMs OJIb30BATEIIS.

3amyck cuctemsl | DOpMHPOBAHUE CIIMCKA JJOCTYIHBIX pa3-
JICIIOB ¥ BBIOOD.

®opMupoBaHNE MEHIO U OTOOpaKeHHE
pabodero croua.

Pabora B Monyne |OtmpaBka 3ampoca U3 MOIYJIs. Bo Bpemst ceanca paboThl MoJIb30BaTe-
J5 B CUCTEME IPOBEPSIOTCS IMOJIHOMO-
YUl 10JIb30BATENS.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 10
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2. OCHOBHbIE MOAY U

2.1. NMNonb3oBaTenu

[TouckoBbIit MOAYJTb, IPEACTABICHHBIA HA PUCYHKE HIKE, MPeIHA3HAUCH /711 paOOThI C
IIEPEYHEM I10JIb30BATEIIEN CUCTEMBI.

L Nonesoeatenn 3| =
0 Coznath Coptvpoeka: & Mma
Ipynna
Hms Bxn. AKTHEHOCTE
Hazeanke

test2 v’ 29.05.2018 13:32
AQMHHWCTRaTOP v 28.05.2018 11:02
AHopuHa ManuHa Cepreesxa v 27.02.2018 17:32
Bacunbes MeHHaoMi KapnoBwy v 07.03.2018 15:15
Meanko NeTp ApKagbeeuy OToen zakynok

MeaHoe MeaH MeaHosmMy v 30.01.2018 09:58
Kowkuna KpucrwHa Byxrantepus v 26.02.2018 12:06
Kypbaroe Tumyp v

Hanokimoea AHHA MEaHOEHS v’

Orvapoe HukuTa HuKonassmy v

MeTposnd MNeTp AHADESEMY v

Cagenbeea 308 HUKONasEHa v’ -

Hrma: LR ] TNokaneHe: v
E-mail: LN ] Bicn.: v
Mpynna: v | Q. AKTHBHOCTE: 9 - 9
ROHTAKTHBIE QaHHBIE
THN QaHHBIX: ~ | Q
IHaUeHNE: | n
YoaneHHbie: BriGpats -
Mokazate | 50 CrpaHuua |1 ms 1 @ | &y ﬁ DUNETP c1noi? us 17

Pucynoxk 2.1. Moayasb «Iloab3oBaTesnm»

[Tone punbTpa u cronden Tabmuibl «E-mail» oTHOCATCS K yCcTapeBIIMM KOH-
TaKTHBIM JIAHHBIM U TIOJIJICPIKUBAIOTCS TOJIBKO JIJISI COBMECTHMOCTH C IPEIBITY-
muMH BepcusiMu. OHU 0TOOPaXKarOTCsl, TOJILKO €CITM COOTBETCTBYIOIIMM 00pa-
30M HaCTpOEH mapameTp cuctemsl old contacts show.

B tabnurie Huxe nepedncieHbl aTpuOyTh MOJIH30BATENCH, MPUBEICHO OMTMCAHUE ITHX aT-
puOyTOB U TUIBI 3HaUYeHU. J1jis aTpuOyToB THNAa «OOBEKT CHUCTEMBD) MPUBEICHBI CChLII-
KU Ha pa3fenbl JOKYMEHTAINH, COAepKaHue OMMCaHUE 3THX 00BEKTOB.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 11
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OcHOBHBIE MOJYJIU

Tabauna 2.1. ATpudyThI 0JIH30BATEIA

HaszBanue

Onucanue

Tun 3Havenus

Nms

IIceBgoHUM T1OJIBL30BATEIS.

B kaudecTBe niceBAOHMMA MOXKET OBITE YKa3aHO p€aJIbHOC UM
IIOJIB30BAaTC/IA, HAMMCHOBAHHUEC €TI0 JOJI’KHOCTH MJIK CJIOBOCO-
YCTAHUC, XAPAKTCPUIYIOIICC CTATYC IIOJIB30BATCIIsI B CUCTC-
MC€.

ATpI/I6YT SABJIIETCS 00s13aTEIBLHBIM JJIA 3alIOJTHCHUA.

Crpoka

AJlpec 3JEKTPOHHOM MOYTHI OJIH30BATENS.
JlonmyckaeTcst mycToe 3Ha4eHUeE.

ATpuOyT SBNSIETCS YyCTapEBIIMM U MOIACPKUBACTCS TOIBKO
U COBMECTUMOCTH C TIPEABIIYIIUME BEpCUIMU. ATpUOYT
0TOOpaKaeTcsl, €CIM COOTBETCTBYIOIIMM 00pa3oM HACTPOCH
napameTp cucteMbl old contacts show. Y HOBBIX TOJIb30Ba-
TeJel peKOMEHAYETCS YKa3bIBaTh a/Ipec JIEKTPOHHON MOYTHI
B IIEpEYHE KOHTAKTHBIX JJAHHBIX, CM. OITICAHUE CBSI3EH MOJTh-
30Bareis B TAOIUIE HUKE.

Crpoka

I'pymma

I'pynma gocryna nosib3oBaTens.
JlonyckaeTcs mycToe 3Ha4eHUeE.

Ecnu y nmonb3oBatens 3amaHa rpynna JOCTyIa, TO €My JI0-
CTYITHBI TOJIBKO OOBEKTHI CUCTEMBI, CO3/IaHHBIE M0JIb30BaTE-
JISIMH, BXOJSIIMMM B 3Ty Ipynny. Ecinu rpynna gocryna He
3a/1aHa, TO 3TOr0 OTPAHUYEHUS 110 TOCTYILY HET.

O6bexkr «['pynma
nocryna» (Iojacu-
crema «llomHOoMO-
YUY, OCHOBHOH
Moayib «I'pynmsl
JOCTYTIa»)

Bxki.

®nar, onpenensromun, MOAKIIYEH U M0JIb30BaTENb K CHU-
cTeMme.

Jlornueckuit

JlokabHBIN

CDJ'Ial", onpenenﬂ}omnﬁ, ABJIICTCA JIW I10JIB30BATCIIb JIOKAJIb-
HBIM.

JIokanbHBIM MOIL30BATEIISIM AOCTYIICH TOJIBKO TeKanPII’I pas-
ACJI CUCTCMBEI, a r100aabHBIM I10JIB30BATEISIM — BCE pa3aciibl
CHUCTCMBI.

COSI[aBaTL U yaaJisiThb rI100aIbHBIX HOJ'IB3OBEITCJ'I€I71, pcaak-
THPOBATb HUX anI/I6y'TBI MOTYT TOJIBKO CYHCPIIOJb30BATCIIH.
OcTanpHbIe TOIH30BaTEIIN MOT'YT TOJIBKO ITPOCMATPHUBATD aT-
pI/I6YTI>I ria00aabHBIX MOJIB30BATENIEN U PCAAKTUPOBATL CBsI-
3H I1100aJbHBIX IIOJIL30BaTENENH C APpyruMu 00BEKTaMH CHCTE-
MBI. I[J'Iﬂ OHepaI_lI/Iﬁ C JIOKAJIbHBIMU I10JIB30BAaTCIIAMHN JaHHBIX
OFpaHI/I‘ICHI/Iﬁ HCT.

Jlornueckni

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy
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OcHOBHBIE MOJYJIU

HasBanmne

Onucanue

Tun 3HaYeHus

AKTHBHOCTBH

JlaTa u BpeMst BBITIOJIHEHHUS TI0JIb30BaTENIeM MOCIIEHEN Ore-
paluu B CUCTEME.

ATpHuOYT IPUCYTCTBYET, TOJILKO €CIIU ITPH OMOIIY TapaMeT-
pa cuctemsl operator_keep alive interval BkirodueHa nposep-
Ka aKTMBHOCTH I10JIb30BaTenel. I1IpoBepka akTMBHOCTHU BBI-
MIOJTHSIETCS TOJIBKO JUTS TTOJIb30BATENEH, MOAKITIOYEHHBIX K CH-
cTeMe, cM. Bbilie 00 aTpudyre «BKiLy.

ATpI/I6YT 3aIIOJIHACTCA aBTOMATUUYCCKH U HNOCTYIICH TOJIBKO
ISl TIPOCMOTPA.

JlaTta u Bpems

ITonp30BaTens MOKET OBITH CBSI3aH C APpyYrumMun o0beKTaMu cucTeMEl. B Ta6J'II/IHC HHUIKC
MMCPCUNCIICHBI 3THU O6T)CKTI>I, IMPUBCACHBLI KPATKOC OIIMCAHUC CBSI3€H 1 Ha3BaHMS IIOMCKO-
BBIX MOHYHeﬁ, COOTBCTCTBYIOIIUX CBA3SM. I[eTaJIBHyI-O I/IH(bOpMaLII/IIO 0 CBA34X CM. B pas-
AcJiax CIIpaBKHU, ITOCBAIICHHBIX YKA3aHHBIM ITOMCKOBBIM MOJAYJISIM.

Tadauua 2.2. CBsI3M M0J1b30BaTEJIA C APYTUMH 00beKTAMHU

O0BeKTBI Onucanue IToucko-
BbIi MOAYJIb
Pomu [lepedyens nepeueHsb posei, KOTOPHIMHU 00JIalaeT MmoJib3oBa-|Ponmu y mons3oBa-

TCIIb.

Tesel (CepBUCHBIN)

Jloruse! noJjn30B8a-
Tenen

HepequL JIOTMHOB II0JIb30BaTCIIA.

CBs13U ABIAIOTCSA HCPAPXUUCCKUMU: Y OJHOT'O IMOJIb30BATCIIA
MOJKET OBITH MHOTO JJIOTUHOB, HO Ka)K,Zlblf/’I JIOTMH OTHOCHTCA
TOJIBKO K OAHOMY IMOJIB30BAaTCIIIO. Taxkum 06pa30M, IIOJI30Ba-
TCJIb ABJIACTCA OJHHUM U3 anI/IGYTOB JIOTruHa.

Jloruebel moJiL30Ba-
Tenei (OCHOBHOM)

Ortaensl, JlomkHO-
CTH

HepequL OTACJIOB, B KOTOPBIX pa60TaeT IIOJIB30BAaTCJlIb, U
JIOJDKHOCTEHN MOJIb30BATENS B 3TUX OTJIEax.

B cBs3u Y4aCcTBYCT TpU 00BeKTa: «OTI[GJ'I», ((I[OJ'DKHOCTL» u
«ITonp30BaTennLy.

CBsi3u TaHHOTO BHUJIA SIBJISIFOTCS] YCTAPEBIIMMHU M TIOJACPHKH-
BalOTCS TOJBKO AJII COBMECTUMOCTU C MPEAbIAYLIUMH Bep-
cUsIMHU. Y HOBBIX MOJIb30BaTeNel PEKOMEHYeTCs YKa3bIBaTh
JTaHHYI0 UH(QOPMAIMIO MPH MOMOIIM CBSI3EH C dIEMEHTaMH
OpPraHU3aIMOHHOM CTPYKTYPBHI.

OTtaensl U AOTHKHO-
CTH y TOJIb30BaTe-
nei (CepBUCHBIN )

DJIEeMEHTHI OpraHu-
3aIlMOHHOM CTPYK-
Typsl (Opranuza-
IIUOHHAS CTPYK-

[Iepeuennb 31€MEHTOB OpraHU3alMOHHON CTPYKTYPBI, K KOTO-
PBIM OTHOCHUTCS MOJIb30BATENb.

[Tonp3oBarenmu y
3JIEMEHTOB OpPTraHu-
3allMOHHON CTPYK-
TYpbI (CEPBUCHBIN )

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy
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OcHOBHBIE MOJYJIU

O0BeKTBI

Onucanue

IToucko-
BbIH MOAYJIb

Typa, IOJCUCTEMA
«CrpaBOYHHUKNY)

KourtakTHEIE naH-
HBIE I10JIL30BaTe-
JIen

Hepequb KOHTAKTHBIX JaHHBIX ITOJIb30BaTECIIA.

CBsi3u ABIAIOTCS UEPAPXUUYECKUMU: Y OJHOTO MOJIb30BaATENs
MOKET OBITh MHOTO KOHTAKTHBIX JaHHBIX, HO Ka)/ble KOH-
TaKTHbIE JJaHHBIE OTHOCATCS TOJBKO K OJTHOMY IOJIb30BaTe-
mo. Takum 06pa3zoM, Moab30BaTeNb ABISETCS OAHUM U3 aT-
pUOYTOB TaKUX OOBEKTOB, Kak «KOHTAKTHbBIE TaHHBIE MOJIb-
30BaTeNs».

KoHTakTHBIE JaHHBIE MOJB30BaTENCH, TOMEUYCHHBIC (Di1arom
«Jlnst aBTOMH(.», UCTIONB3YIOTCS Il ABTOMATHYECKON OT-
MIPaBKH MOJIH30BATEIISIM YBEAOMIICHUN 00 M3MEHEHUSX T10 3a-
nauausM. O60 BceX HACTpOWKaX, HEOOXOIUMBIX ISl PACChLI-
KM TUX YBEJAOMJICHUN CM. B JIOKYMEHTAIIUH TI0 TIOJICHCTEME
CRM unu BPM pasznen 06 ocHOBHOM MOJyJIe «3agaHus».

KontakTHRle 1aH-
HbBIE  II0JIB30BATE-
Jielt (CepBUCHBIN)

B cronbmiax «Msa» 1 «AKTUBHOCTB» TEKCT BBIJEISIETCS] IBETOM B 3aBUCHUMOCTHU OT TO-
ro, TMOJKIIOYEH JIM MOJIb30BaTENh K CUCTEME U paboTai M OH C CHCTEMOW Ha MOMEHT
MOCJIEIHEN TPOBEPKU aKTUBHOCTH MOJIb30BaTENEH (€CIIM OHA BKIIIOUEHA):

* 3CJICHBIM — I0JI30BATEIIb MOJKIIOUEH K CHCTEME B paboTall ¢ Heli Ha MOMEHT ITOCIIe/I-

HEW NPOBEPKH;

* YepHbId — MO0Jb30BATEIb MOAKIIOYEH K CUCTEME, HO He paboTan ¢ Heil Ha MOMEHT
IIOCJICTHEN IIPOBEPKH;

° KpaCHBIﬁ — IIOJB30BATCJIb OTKJIIOYCH OT CUCTCMBI.

2.1.1. Co3paHue nonb3oBaTens

COSI[aHI/Ie IMOJIBb30BAaTCJIA BBIIIOJIHACTCA IIPHU ITOMOIIKW MOAYJIA, IPSCACTABJICHHOI'O HA PH-

CYHKE HIXKE.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy
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OcHOBHBIE MOJYJIU

2 Cospanwe nonssosatens ™ E:

HMma: | Kowewsa KprcriHa

E-mail:
Ipynna: | ByxranTepus w 'D..,. = ﬂ
Brn.: |V NokansHBik:

COMpaHHTE JTMeHa

Pucynok 2.2. Moayab «Co31aHue 10Jb30BaTEII»
[Tone «E-mail» oTHOCUTCS K yCTapeBUIUM KOHTAKTHBIM JIAHHBIM U TTO/JIEPKH-
BaeTCS TOJBKO JUIsl COBMECTUMOCTH C MPEAbIAYIIUMHU BepcusiMu. OHO 0TOOpa-
KAETCsl, TOJILKO €CJId COOTBETCTBYIOLIUM 00pa30M HACTPOEH MapameTp CUCTe-

MbI old_contacts show.

B cooTBeTCTBYIOMUX MOMISIX YKOXKUTE aTpUOYTHI MOJIb30BATENSA, CM. OITUCAHUE B pa3zeiie
2.1, «ITonp30BaTenuy.

HpI/I 9TOM UMCHOTCA CIICAYIOIIUC OCOOCHHOCTH:

* ®nar «JIokanbHBIN» MMPUCYTCTBYCT, TOJIBKO €CJIN TGKYHII/Iﬁ IMOJIb30BAaTCJIb ABJIACTCA CYy-
IMCPIIOJIb30BATCIICM. B IMPOTUBHOM CJIy4dac 6yz[eT COo31aH JIOKAJbHBIM MOJIb30BATEIb.

2.1.2. PepaktupoBaHue nosib3oBartens

PC,Z[aKTI/IpOBaHl/Ie IMOJIb30BATCJIA BBIIIOJHACTCA IIPHU ITOMOIITKU MOAYJIA, MTPCACTABICHHOT'O
Ha pUCYHKaX HHXKC.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 15
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OcHOBHBIE MOJYJIU

L Nonesosatens "Bacunees Nennagmii Kapnoeny” 7| b <|O)x

Wma:  KowkwHa KpuctiHa

E-mail:

Fpynna:  Byxrantepua b 0\ 0
Bin.: [V NokansHe:
AxtveHocTs: |03.09.2018 17:00
J:' OEDAHKTD . Sihd
Iy Ponu ,&n NoruHel ﬁ OTpensl W QONMHOCTH ~ OpraHusayWoHHan CTPYKTYpa é Habopsl noAHOMOUYMA F NMpoTo| =+
YcraHoBneHbI HoctynHe!
=0 fobaeEuTs Copmmpoexa: 0 Coznams Coptuwpoexa: & Haseanue
HasgaHke Brn, Nokanb... HaseaHue Brn,
Crapwwit Gyxrantep v AOMUHENCTDATODE v
Corpyanuk Call-uesTpa v
300 TECT v
Mokazats | 50 Crpanmua |1 us 1 .:}' L Mokazate | 50 Crpanuua |1 us 1 .f}" b

Pucynok 2.3. MoayJas «Iloab3oBaTtesib». Bkiaaaka «Poamw»

[Tone «E-mail» oTHOCHTCS K yCTapeBIIMM KOHTAKTHBIM JTAHHBIM U TTOJIEPIKH-
BAETCS TOJILKO JJISi COBMECTUMOCTH C TPEABIAYIUME Bepcusimu. OHO oToOpa-
’KAeTCs, TOIBKO €CIIM COOTBETCTBYIOIIUM 00pa3oM HACTPOCH MapaMeTp CHCTe-
MbI old_contacts _show.

B cooTBEeTCTBYIOIIMX MOJISIX TPOCMOTPHUTE U TIPU HEOOXOAMMOCTH OTPEIAKTUPYITE atT-
puOyTHI OJIL30BaTENsA, CM. onrcanue B pazaene 2.1, «[loas3oBarenny.

[Ipu 3TOM UMEIOTCS ClEayIONe 0COOCHHOCTH:

* O®nar «JIokanpHBI» OOCTYNEH I PEIaKTUPOBAHUSA, TOJBKO €CIN TEKYLIUHN MOJIb30-
BaTEJIb SBJISAETCA CYIEPIIOIb30BATEIEM.

* [lone «AKTUBHOCTB)» JOCTYITHO TOJBKO AJI IPOCMOTPA.

* OcranpHble TOAS U GuIard JOCTYIHBI IJS1 PEAAKTHUPOBAHUS, TOJIBKO €CIM TEKYIIHUH
IIOJIB30BATEIb SABJIIETCS CYNEPIOJIb30BATEIEM WM HA PEAAKTUPOBAHUE OTKPBIT JIO-
KQJIBHBIN I10JIb30BATEIIb.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 16
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OcHOBHBIE MOJYJIU

Ha Bkitankax «Ponny, npeicTaBieHHON Ha pUCYHKE BbIIIE, a Takke «JloruHbDy, « OTaemsl
U JTOJDKHOCTHY, « OpraHu3alioHHasi CTPYKTypa» U «KOHTaKTHbIE JaHHBIE», MPEICTAB-
JICHHBIX HAa PUCYHKaX HWXE, TPOCMOTPHUTE U MPU HEOOXOTUMOCTH OTPEIAKTHPYHUTE TIe-
PEYHM CBS3EH MOIB30BATENS C IPYTrUMU o0bekTaMu. PaboTa ¢ BKIagKaMu OCyIIeCTBIISI-
€TCsl TaK ke, KaK C MIOMCKOBBIMU MOJIYJISIMH, COOTBETCTBYIOIIIUMH ITUM CBSI3sIM. MOKHO
OTKPBITh UX, HAKaB KHOMKY «DuibTp» Ha BKIagke. CM. onmucaHue CBsizel u mHpopMa-
U0 00 3TUX TTOMCKOBBIX MOAYJsX B pazaene 2.1, «[lomp3oBarenny.

[Ipu 3TOM UMEIOTCS CIIEYIOUINE OCOOEHHOCTH:

* Pabora c Bknaakoi «Ponu» BBIMOTHAETCS MPU MNOMOIIU TaOJHI] «Y CTAHOBIEHbB» U
«Joctynus». [Ipu nepetackuBaHuu posiv U3 Ta0nuLbI «/{ocTynHbl» B Tabnuity «Ycra-
HOBJICHBD» BCETZIA CO3/1a€TCs JIOKAJIbHAS POJb Yy ITOJIb30BATEINS], HE3aBUCUMO OT TOTO,
SIBJIIETCS JIM TEKYIIH T0JIb30BATENb CyNepHob30BaTesieM. YToObl 100aBUTH I1100ab-
HYIO0 POJIb Y MOJIB30BATENS, CJIEAYET BOCIOIb30BaThCS KHOMKON «== JI0OaBUTHY.

It Ponn JQ HNoruHel ﬁ OTgenbl W GONMHOCTH =~ OpraHnsaynoHHAA CTPYKTYpa é Habopwi nonHoMOuMiH F‘ NMpoTo| =
0 Coznate Coptupoexa: = Cepmudmkar, Haseanwe = JlorkH
Cepmudmeat
Norve B,
HasgaHue Brn.

3 v k.koshkina v

&
=+

Mokazats | 50 CrpaHuua |1 ms 1 oy AT PrneTp clnoimsl

Pucynok 2.4. Moayasb «Iloab3oBarenby», pparment. Bkiaaaka «Jlorunbpy
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OcHOBHBIE MOJYJIU

2. Ponm jg NorvHel ﬁ OTaenbl W AOAMHOCTH ~ OpraHu3ayWoHHaA CTPYKTYPa é Habopel noAHOMOUYMA .—~. MpoTo| =
=0 [obaETe Coptupoexa: & Otgen, Haseanuwe & [JomkHocTh, Haseanwe
Otnen JomkHocTb
HazeaHwe HazeaHwe
ByxranTepus Byxrantep
Mokasate |30 CrpaHwua |1 us 1 EE‘ b U Sunstp clnoluzl
Pucynoxk 2.5. Moayasb «Ilosab3oBarenby,
¢pparment. Bkaaaka «Otaesbl ¥ J0JKHOCTH
I Ponu ,&n NoruHel ﬁ OTpensl W QONMHOCTH ~ OpraHMsaUWoHHanA CTPYKTYpa é Habopsl noAHOMOUYMA n NMpoTo| =+
0 NobaEuTs CopTupoeka: & Haseanue
HazeaHwe
Byxrantep | MnaHoewr otgen | FAMECTMTENE QMPEKTOPA N0 SKoHOMUKE | Duperumn
Mokazats | 50 Crparmua |1 s 1 & | 1, | F owmerp cinolmsl
Pucynok 2.6. Moay.asb «Ilosb30oBatenby», gpparmMenr.
Bruaaaka «Opranm3aumoHHasi CTPYKTypa»
Texnoorndyeckas HHCTPpYKIUS. HOJICI/ICTeMa «lTomHOMOUYUS) 18

36438574.42 5100.002.112.09
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4= | QOMMHOCTH = OpraHM3aunoHHas CTPYKTYPa &y Habopw nonHoMouNi r" MNpoToTHNR 0TYETOR [Z} HonTaktHeie panHbe
0 Coznate CopTHpoBKa: & 3HaqeHue
THIN KOHTAKTHLIE JAHHB S Ons -
. ST prUMEHaHHE
TenstoH +7 909 444 555 22

e-mail k.koshkina@romashka.com v

Mokasate | 30 CrpaHwua |1 us 1 .:—" b 5 ounsTp clnoZmus2

Pucynoxk 2.7. Moayasb «Ilosab3oBaresby,
¢pparment. Briaaaka «KoHTaKTHBIE TaHHbIE)»

Ha Bxnaakax «Habopsl moaHOMOumi» U «IIpoTOTHIBI OTYETOBY, MPEACTABICHHBIX Ha
PUCYHKaX HIKE, TPOCMOTPUTE MepedeHb HAOOPOB MOJTHOMOYUHN U MPOTOTHUIIOB OTYETOB,
JOCTYITHBIX MOJIb30BATENIO YePEe3 UMEIOIIUECS Y Hero posid. YTOOBI TPOCMOTPETH, Yepe3
KaKue POJIU JOCTYIIEH TOT WJIK HHOM HAOOP MOTHOMOYNIN UITH TPOTOTHUIT OTYETOB, HAKMU-
T€ KHOIIKY !Xl, pacIrionokeHHyIo CleBa OT €ro Ha3BaHMUS.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 19
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2s. Ponm _!; NorvHel ﬁ OTAaenbl W GOAMHOCTH = OpraHM3auMoHHARA CTPYKTYpa ﬁ Habopbl noAHOMOYMA
CopTwpoexa: & Habop nondoMmoudid, Haseakwe &« Ponk, Haseanwe
Ponk Hafop nonHomMoumi

Hazeaxue Brn. Kog Npeaycr. NpuMedaHme

= CRM - cosgaHve, pegakTHpoBaHne

Cotpyanmg Call-ueHtpa v v

= ADOHEHTEI - NpOCMOTP
CotpynHue Call-ueHtpa v v
Llexa cessn (2015) v v
H AGOHEHTBI - CO3gaHMe, peAaKTHPOBaHKWE, yAaneHne (No KOPPEKTHPOBKE)
H HawanuHbid
H Hawwcnenwa - npocMoTp

H Hauwcnenma - co3aHne, PEJaKTUPOBaHNE, YAaneHHe

H OTYeThl - NPOCMOTR, CO3AAHME, GOPMATHPOBAHNE, YAANEHHE

Mokasate |30 CrpaHwua |1 us 1 @ b

Pucynoxk 2.8. Moayasb «Ilosab3oBarenby,
¢pparment. Braaaka «Habopsl mossHOMOYHID)

MpoTo =

Nokano...

clno9us8

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy
36438574.42 5100.002.112.09

20
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- &n Norvyel ‘ﬁ OTAENbl M QOMMHOCTH - OpraHM3ayuoHHas CTPYKTYpa é- Habopel nonHoMOouMiA F MpoToTHMNLI OTYETOE | =
CopTupoeka: = [lpoToTn oT4eTos, (pynna, Haseaswe = [poToTvn oTd4eTos, Hazeanwe = Ponk, HaseaHke

Pont

Hazeanke Brn.

= HKoMmnnext [ ObopoTHas BEQOMOCTE

Cotpynrug Call-ussmpa v

MNokazate | 50 Crpanmua |1 M3 1 i clnolnusl

Pucynok 2.9. Moayasb «Iloab3oBarenby,
¢parmenT. Brkaagka «IIpoToTunbl 0TYETOB»

2.1.3. YpaneHue nonb3oBaTens

VY nansth rinobanbHbIX MOIb30BaTEIEH MOTYT TOJIBKO CYNEpIonb3oBaTenu. OrpaHnyeHui
Ha yJaJeHHEe JOKaIbHBIX MOjb30BaTene HeT. [logpodHee 0 JoKanbHBIX U INI00ATbHBIX
MoJIb30BaTelsIX cM. B pazzaene 2.1, «Ilonbp3zoBaTenny.

yI[aJIeHHI)Ie II0JIb30BAaTECIIN OCTAKOTCA B CUCTEME, HO HOquaIOT HOMGTKy 06 y,lf[aJ'IeHI/II/I.
2.2. Ponn

Ponp — 3T0 BCcrioMoraTenbHbIi 00BbEKT CUCTEMBI, CBA3BIBAIOIINI HAOOPHI MOJTHOMOYHIH,
IPOTOTUIIBI OTYETOB U TPYMIIBI TUIIOB 3a/JlaHUM, HEOOXOAUMBIE ISl PEIICHUS OMpeje-
JICHHBIX 33/1a4 B CUCTEME, U MOJIb30BaTeNei, KOTOPHIM COOTBETCTBYIOIIAS (DYHKIIMOHATb-
HOCTh CUCTEMBbI JJOJKHA ObITh JOCTYMHA. Posiu mpuMeHst0TCs 171 00JIeTYeHUs yIpaBie-
HUS JOCTYTIOM, BMECTO HA3HAUYECHUS OTIEJIbHBIX MIPaB MEPCOHAIBHO KaXIOMY IMOJIb30Ba-
TEJIIO.

Ponu peructpupytorcs B cnpaBounuke «Pommy. PaboTta ¢ 3TUM cipaBOYHUKOM BENET-
Csl IIPU TOMOIIIM TOMCKOBOT'O MOYJIs, TPEACTABIEHHOI'O HA PUCYHKE HUXKE. ITO MOAYJIb
MO3BOJISIET BBITIOIHATH (DUIBTPAIIUIO POJICH O Pa3IMYHBIM aTpuOyTam, co3AaBaTh, OT-
KpbIBaTh HA PEIAKTUPOBAHUE U YIAISTH POJIU.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 21
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2 Ponn 7= |2 |3
0 Cos0ath CopTvpoBka: & Ha3gaHWe
HazeaHne Ben.
ANMUKNCTDATODE v’
Corpyanuy Call-usHtpa v
CTapwuii Gyxranrep v
300 TeCT v
HazeaHwe: RN B,z W
YnaneHHsie: [ BriGpaTs -
Mokazare | () CrpaHmua |1 M3 1 .;’:—" oL T DUNETP clmo4wus<

Pucynok 2.10. Moayasb «Pojam»

KpacupiM 11BeToM mipudta oToOpakaroTcs OTKIIOUEHHbIE (HeakTUBHBIC) posd. OHHM He
Y4acTBYIOT B ONIPEAEICHUH TOCTyIIA MOIb30BATEIICH.

OupTpanus posiel BO3MOXKHA MO CIEAYIOUUM aTpulyTam:

* Haseanue — Ha3BaHue ponu;

* Bk — IMPU3HAK, BKJIFOUCHA JIN POJIb.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 22
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OcHOBHBIE MOJYJIU

[Tpu momomu (hara «Y 1ajeHHBIE» MOXHO BKIIFOUNTH B PE3yJIbTAThl (PHIBTPAINNA WH-
dbopmanmio 00 yIaneHHBIX POJISX.

2.2.1. Co3pnaHue ponu
Cozpnanue posin BBIIOJIHSIETCSA NPHU MOMOIIKM MOAYJISA, MPEJICTAaBICHHOTO HA PUCYHKE HHU-
Ke.

2 CospaHWe ponM CN

Haszeanne: Crapwui Syxranrep

Bn.:

COoMDaHWTR OTHMEHA

Pucynok 2.11. Moayas «Co3aanue posamw»
3arnoyiHUTE aTpUOYTHI POJIU CIEAYIOIUM 00pa3oM:

* Haspanue — BBCIWUTC HA3BAHHC POJIN.

* Bk, — 49T0OBI BKIIOYUTH POJIb, OCTAaBbTE ()jiar, B MPOTUBHOM CIIy4ae OCTaBbTE €T0
CHATBIM.

2.2.2. PepaktupoBaHue ponu

PeI[aKTI/IpOBaHI/Ie POJIN BBIIIOJIHACTCA ITPU ITOMOIIU MOAYJIA, HIPEACTABIICHHOTO HA PUCYH-
KC HHXKC.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 23
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2 Pone "Crapwwi Dyxrantep” EN =]

Hazeanne: | Crapwwid Syxrantep
Bwn.: |/

“:’ L OXpaHHTD JTHEHD

- — .
I+ NMonbsosatenn &y Habopw nonHomMoumid %] MpoTo™MNBI 0THETOB [ Tpynnbi THNOB 3agaHni

YcraHoBneHbl HocTtynHe!
=0 NobaETe Coptupoeka: = MWmMs ﬂ Cozgame Coptupoera: = MWmMs
Ipynna Tpynna
[HE] T Brun. AKTHBHOCTD [HE] T Bron. AKTMBEHOCTh
AHoprHa Fanw... v 13.11.2017 14:53  test v 03.11.2017 15:32
Hearoe MeaH .. v 13.11.2017 15:46 = AAMHHWCTpATOp v 23.11.2017 059:33
Kowrmsa Kpuc... ByxranTepus v’ Weatro MNetp Apka... OToen sakynok
Oeqapos Hukw... v Kypbaros TuMyp v
Hagemoea AHka W v
Metpoeny MeTp AH v
Casenceea o8 Hu.. v’
TatapxaHos PycTa... v
Turopedko HaTanss v
TpyDrrya Wpua v
Mokazams | 50 CrpaHuua |1 s 1 | L Mokazate | 50 CTpaHmua | 1 M3 1 e | 4

Pucynoxk 2.12. Moayas «Poab». Bkiaaaka «Iloab3oBaTean»
Otpenaktupyiite aTpuOyThl POJIM TaK ke, KAK OHU 3aMOJHSIIUCH MPU CO3aHUU POJIU.

Ha Bknagke «Ilons3oBarenn», npeacTaBIeHHON Ha PUCYHKE BBILIE, IPOCMOTPUTE U MPH
HEOOXOIMMOCTH OTPEIAKTUPYHTE MEepeUeHb MOJIb30BATENCH, 00IaaloMuX TaHHOU PO-
JIBI0, TIPY TIOMOIITY Ta0IHI] «Y cTaHOBICHB U «JlocTymHb). Tabmuiie «YcTaHOBICHBD)
COOTBETCTBYET CEpPBUCHBIN MOYJb «Poiin y mojb3oBaTenein» (MOXHO OTKPBITh €ro, Ha-
XaB KHOTIKY « DUIbTp»), a Tabmutie «JlocTymHb — 0CHOBHOM MOy b «Ilomp30BaTenmy.
[Tpu noGaBneHnM pov y TIOJIB30BATENS IyTEM MEPETACKUBAHUS POIU U3 TaOIHITBI «Jl0-
CTYTHBD B TAOJIUITY «Y CTAHOBJIEHBD) BCET/Ia CO3/IACTCS JIOKATbHAS POJIb Y MOJIh30BATEII,
HE3aBUCUMO OT TOr'0, UMEET JI TEKYLIUN MOJIb30BaTENb MOJTHOMOYHUS CyNIEPIIOIB30BaTE-
ns. [TogpoOHEe 0 TOKaNbHBIX U TI00aJbHBIX TOJIB30BATENAX U POJISAX Y TOJIb30BaTeNeh
cM. pasznenax 00 ocHoBHOM moxyiie «llomp3oBarenn» u 0 cepBUCHOM Moayie «Pomm y
IIOJIb30BATEIICH.

Ha Bximanke «HabGopsl moHOMOYMINY, IPEACTABICHHON HA PUCYHKE HUXKE, IPOCMOTPUTE
U TIPH HEOOXOIUMOCTH OTPEAAKTUPYUTE MepedeHh HAOOPOB MOJTHOMOYNN, BKITFOYCHHBIX

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 24
36438574.42 5100.002.112.09



OcHOBHBIE MOJYJIU

B POJIb, IPY IIOMOTITH TaOIHUIT « Y cTaHOBICHB» U «JlocTymHBDY. Tabmuire «Y cTaHOBICHBD)
COOTBETCTBYET CEPBUCHBIM MOAYIh «Habopsl momHOMOUNH y posei» (MOKHO OTKPBITh
€ro, HakaB KHOMIKY «DuiIbTp»), a Tabmurie «/{ocTymHbn — ocHOBHOM MoayiTh «HaGopbl
MIOJTHOMOYHUID.

2 NonbsoBaTenw é- Habops!l nonHOMOYMA [_] MpoToTMNE OTYETOB [ Tpynne THNOB 3afaHniA

YcTaHoBNEHBI JocTynHe
=0 fobaeEuTs CopTvpoexa: ﬂ Cozpnars CopTuposka: <« HassaHue
Kog Haseanue Bcem Mpeaycr. | Nokan... Koa HazeaHwe BceM MpenycT.
(Bce) v BPM - 3agaHuA - NpocMoTp, Coz... v
JoKyMEHTE - NpOEC.... v BEPM - npocHoTp v
OokyrmeHTe - PKK v BPM - cozpakue, peakTMposa... v
HokyMeHTr - Crip... v BPM - Skzemnnapnl NpoUSCos ... v
MposkTel - NpocMa. .. v CRM - 3axpemne sabnoknposan v
MpOSKTHI - CO3AZH. .. v v CRM-1 CRM - npockoTp v
CnpasoqHHkW - A, .. v CRM - cozpanve, penakTUpOBE... v
CnpaeoqHMEN - Ad. . v AfOHEHTEI - [l0r0BOpE - PEOEK. .. v
CrpaeoqHugy - M. v ABOHEHTEI - EMKOCTH HOMEPOE ... v
AfoHeHTsl - HapAabl - NoATEE... v
AGOHEHTEI - HApAOK! - PEAAKTH. . v
ABOHEHTEI - NpOCMOTR v
ADOHEHTEI - PEASKTHPOEAHHE &... v
AROHEHTEI - COZAAHWE, DEOAKTH. .. v
AGOHEHTEI - COSAAHWE, DEJAKTH. . v
ADOHEHTEI - COSOAHHE, PEOKTH... v
ARNHEHTHI - YrIwre - NeAAKTHA e -
MNoxazate | 50 Crpanmua |1 s 1 .::—" |L Mokazate | 50 Crpanmua |1 =2 | b bl |::}" |L

Pucynok 2.13. Moayas «PoJsb». Bkiaagka «Ha0opsl noJtHOMOYMIN»

Ha Bxnaake «IIpoToTUnbl OTYETOBY, NMPEACTABICHHOW HA PUCYHKE HHUXE, MPOCMOTPHU-
T€ U TPU HEOOXOJMMOCTH OTPEJaKTUPYUTE MepeyeHb MPOTOTUIIOB OTYETOB, BKIIIOUECH-
HBIX B POJIb, PU MOMOITH TaOIUI «Y cTaHOBIEHB U «JlocTynHbly. Tabmuie «Y cTraHoB-
JICHBI» COOTBETCTBYET CEPBUCHBIN MOIYJb «IIpOTOTHUIIBI OTYETOB Y poOJieiD» (MOXKHO OT-
KPBITh €T0, HaXkaB KHONKY «DuibTpy»), a Tabnuie «JlocTynmHb) — OCHOBHOM MOMYJh
«IIpoTOTHUIIBI OTYETOBY.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 25
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Xs. NMonesoBaTenw é- Habopel noAHOMOYMA ﬁ MNpoToTHNLI OTYETOB &7 MpyNNbI THNOE 3afaHMA
YcTaHoBNEHB AocTynHe
=0 NobaETe Coptvpoeka: = [pynna, Hase 0 Cosnate CopTvpoeka: < [pynna, Hase:

pynna Ipynna
Haseaxue Haseanue
HazeaHke HazeaHne

MapreTuHr TpyoozaTpatel MapkeTuHr THCT MHEEHTAPHZaLMK

MapreTHHr Macnopr pabouero mecra

&
()

MNoxazams | 50 CrpaHuua |1 ms 1 |l, MNokazats | 50 Crpanmua |1 us 1

Pucynoxk 2.14. Moayasb «Poab». Bkiaagka «IIporoTunbl 0T4€TOB)

Ha Bxnaake «I'pynnel TUIIOB 3a1aHUI», IPEACTABICHHON HA PUCYHKE HUXKE, MOYKHO YKa-
3aTh, K KAKOM rPpyIIE TUIIOB 33JJaHUI IO YMOJIYAaHUIO OyIyT OTHECEHBI 3aaHus, CO3/1aH-
HBIE TI0JIb30BATENIIMU, O0IaIAOIMMH JAHHOW POJIBIO, TPU OMOIIM TaOJIHIL «Y CTAHOB-
neHs» u «JlocTymHby. Tabnuie «YCTaHOBICHBD COOTBETCTBYET CEPBUCHBIM MOIYIh
«"pynmbl TUIIOB 3aAaHUI y pOs€i» (MOXHO OTKpPBITh €ro, HaXkKaB KHOINKY «PuibTp»), a
Tabiuue «/locTynHb» — cnpaBoyHUK «I pymmbl TUIIOB 3aaHui» (noacucreMa «Crpa-
BOYHMKW® ). [Ipy 3TOM y osb30BaTeneil 0cTaHeTCs BO3MOKHOCTh OTHECTH 33JaHUE K IPY-
ro#i rpynmne. Hampumep, A onepaTopoB, MPUHUMAIONINX 3asiBKUA KIMEHTOB 1O Tenedo-
HY, MOXHO co31aTh poiib «Cotpyauuk Call-nieHTpa» 1 BKIIOYUTH B 3Ty POJIb TPYIINY TH-
noB 3aaanuii «He paboTtaer nHTEpPHET.

Ky B IPOTUBHOM CJIy4ae MpU CO3JaHUH 3aJaHMsI TPYIINa BHIOMPACTCS U3 3TOTO
MIEPEYHSI CITy4aiHBIM 00pa3oM.

@ PexomeHtyeTcs BKIItO4aTh B POJIb JIIIB OJJHY I'PYIIITY THUIIOB 3aJaHUH, IIOCKOJIb-

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 26
36438574.42 5100.002.112.09



OcHOBHBIE MOJYJIU

Xs. NMonesoBaTenw é- Habopel noAHOMOYMA ﬁ MNpoToTHNLI OTYETOB &) MpynNnbI THNOE 3agaHMA
YcTaHoBNEHB AocTynHe
=0 NobaETe CopTvpoeka: = HassaHue 0 Cosnate CopTvpogka: < HassaHue
Kog HaseaHue Koa Hazsanue

2 He pafioTaeT WHTepHET 1 Mexonawas KoppecnoHaEHLKA

3 He paboTast Tenedor

MNoxazams | 50 CrpaHuua s 0 P MNokazats | 50 Crpanmua |1 us 1 P
-l = e (BN ]

Pucynoxk 2.15. Moayab «Poab». Bkiaaka «'pynnbl THIIOB 3aJaHUID)

2.2.3. YpaneHue ponu

OrpanuyeHuil Ha yJ1aJieHUE POJIeH HET. Y JaJieHHbIE POJIM OCTAIOTCS B CUCTEME, HO MOJY-
4aroT NOMETKY 00 yJlaJeHUH.

2.3. lornHbl NnonNb3oBaTeneun

ITonckoBeIl MOnyb «JIOrMHBI MOJIB30BaTENEH», MPEICTABICHHBIM HA PUCYHKE HMXKE,
II03BOJISIET CO3aBaTh, OTKPHIBATh HA PENAKTUPOBAHHUE U YIAJIATH JIOTHHBI I1OJIb30BaTE-
JIe, a TaKKe BBIMOJIHATH (PUIBTPAIUIO JIOTHHOB O Pa3INYHbIM aTpHOyTaMm.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 27
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Ag JornHel NoNe30BaTENEH 2 ||= /O]
o Cosnatb OTEpETE Q Yoanutb CopTupoexa: a [lonssoBarens, MMa & Cepmmdwkat, Hazeanwe & JlorkH
Monb3oEaTens Cepmudmear
TNorud Ekn.
k] Haseatue Brn.
% v test v
% v’ vlada-test v
AgMuHncTpaTop % v’ stream v
AHopuHa ManuHa Cepreeera %o v g.anorina v
Weanko NeTp ApkagbeEny % v piivanko v
Wearoe Mean Hearoerd Y v’ i.ivanov v
KowtkmHa KpucriHa % v k.koshkina v
Haaemoea AHna MeaHoeHa % v a.nadymova v
Oevapoe HuknTa HuKkonasemy % v n.ovcharov v
NeTpoeny NeTp AHopesEMY % v p.petrovich v
NeTpoeny NeTp AHOpesEMY % v p.petrovichl
% v a.pulkin v
Cuacpee Pomar NeTpeemy % v r.sidorov v
Monssoearens: ¥ | Q. Brn.: ¥
CeprimbuKaT: b 0\ EamHEit Bx0a: b
Norwk: AN ]
YoaneHHble: |:| Bridpate -
Mokazats | 50 CrpaHnua | 1 M3 1 2 | 4 r‘|=|' DUNLTP c1no13ms 13

Pucynok 2.16. MoayJsb «Jloruabl noJjib3oBaresein»

CoznaBarb, OTKpBIBaTh Ha PEIAKTUPOBAHUE U YIAISATh JIOTUHBI MOJIb30BATENS
MO>KHO TakKe€ MPHU peJaKTUPOBAHUU MOJIb30BATEIIS.

[Tpu momornu dara «Y ganeHHbIE» MOXKHO 0TOOPA3UTh yAAJICHHBIE JIOTHHBI.

BriktoueHHbIe (HEAaKTHUBHBIC) TTOIB30BATENH 1 JIOTHHBI BBIJICJIEHBI MIPHU(TOM KPacHOTO
I[BETA, YJaJICHHBIC TI0JIb30BATEIIN U JIOTHHBI BBIJICJICHBI ITPH(PTOM CBETIIO-CEPOTrO I[BETA.

2.3.1. Co3pgaHue nornHa nonb3oBaTtens

Co3pnanue J0rvHa NoJb30BaTENS BBIMOIHSAETCS IPU MOMOIIUA MOJYJIS, IPEACTABIEHHOIO
Ha PUCYHKE HMXKE.

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 28
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3 Cospanme norwna nonesosatens T |34
Monb3oBaTens:  KowknHa KpucTvHa b 0\ 1 0
Ceprridmear: | % v O = O

Noruu: | kkoshkina

Mapone: ssssss
I'Iap-unb (LI RT]
(noBTOpHO):
Brn.: |/

EqMHbIA BXOA:

CoxpaHnTh OTtMexa

Pucynok 2.17. MoayJb «Co31aHue JTOTHHA N0JIb30BATEISD)
3anonaHuTe aTpulyTHI JJOTMHA CIEYIOUUM 00pa3oM:
* [lonb3oBaTenb — BbIOEPUTE TOJIL30BATENA, ISl KOTOPOTO CO3/1a€TCsl JIOTHH.

B criicke BbIOOpa MpUCYTCTBYIOT TOJIBKO MOJIb30BATENH, MOIKIIOYEHHBIE K CUCTEME.
Ecnu cnenyer co3naTh JOTUH 7Sl TMOJIb30BATENs, OTKIIOYEHHOTO OT CHUCTEMBI, BOC-
MOJIL3YUTECh KHOMKON X, pacmoI0KEHHOH PSIIOM C TIOJIEM.

Ecnu CO3JaHHC BBIMOJHACTCA U3 MOAYJLA PCAAKTUPOBAHHNA IMOJIb30BATCIIA (C
BKJIaIKH ((HOFHHLI»), To nosne «lloap3oBaTenby) 3amoJHSACTCS aBTOMAaTHYC-
CKH, OHO HCOAOCTYIIHO IJIAA pCAAKTUPOBAHUA.

Ecnu CO3JaHHUC BBIITOJIHACTCA U3 IIOUCKOBOT'O MOAYJIA «JIloruHsI NOJIL30BATE-

@ Hﬁﬁ», TO BBIACIIUTC B HCM CTPOKY, I'’/IC YKAa3aH I/IHTGPGCYIOHII/If/'I IIOJIB30BAaTClIb,
a 3aTCM HA)XKMUTC KHOIIKY «CO3I[aTI>>). B PE3YIIbLTATC I10JIC «Ilonp3oBaTenby
6y,[[€T 3aIlIOJIHCHO aBTOMATHYCCKH HYKHBIM 3HAYCHHUCM.

* Ceptudukat — BbIOECpUTE cepTUdUKAT s 1ocTyna k cucreme. Ecnu nis co3naBae-
MOTO JIOTMHA MpoBepKa cepTudukara He TpedyeTcs, TO BbIoepUute «%o».

* Jlorun — BBeauTe JorHH. J[nHa toruHa orpanuveHa 30 cMMBOJIaMU, TOMYCTUMBIMU
SIBJIAFOTCA TOJILKO neyaTtHbie cuMBoJIbl ASCII.

hd Haponb — BBCAUWTC 1IAPOJIb IJId BXOJld B CUCTCMY.

 [laponb (MOBTOpPHO) — e€llle pa3 BBEIUTE MAPOJIb, YTOOBI UCKIIOYUTH BO3ZMOMXKHOCTh
OTIeYaTKH.
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OcHOBHBIE MOJYJIU

* Bxi. — ecnm J0ruH cienyer BKIIOYHUTH (AKTUBHUPOBATH) Cpa3y MOCHE CO3JaHUs, TO
noctaBbTe (yar. B mpoTuBHOM citydae ocTaBbTe (Piiar CHSITBHIM.

* EnuHbIi BXOJ — eciu JJIs pabOThl C JIOTHHOM CIIEAYEeT MCIOIh30BaTh TEXHOJIOTHIO
eauHoro Bxoja (Single Sign-On), To nmocraBsTe (iiar. B mpoTHBHOM cilydae OCTaBbTe
¢ar casaThiM. Eciu ucmonb30BaHue 3TOW TEXHOJIOTHH HE HACTPOCHO, TO COCTOSIHHE
¢rara He UMeeT 3HAYCHUS.

@) BX0AC B CUCTEMY C HUCIIOJIb30BAHUCM TCXHOJIOTMHU CAWMHOI'O BXOJa CM. B
AJOKYMCHTAIIUH I10 06HII/IM IMpUHOUIIaM pa6OTI>I C CUCTEMOM.

2.3.2. PepakTupoBaHue fiormHa nosrib3oBarterns

PenaktupoBaHue JIOTMHA NOJIB30BATEINSI BBIOJIHAETCS IPU MOMOILIU MOIYJISA, IPEICTaB-
JIEHHOT'O Ha PUCYHKE HUXKE.

_‘!.9 Norvx nonw3oBatena “k.koshkinaKowxkwha Kpucruea, cepmmbukaT: %"

£

L
PP

Monb3oBaTenb: | KoWwWEWHa KpUCTHHE
Ceptidmkar: %%
Norwe: | k.koshkinag
Mapone:
Maponk (NoBTOpHO):
Brn.: |V

EquHbiA BxXOa:

i) _OXpaHH T OTHe

PucyHnok 2.18. Moay.b «JIoruH moJjib30BaTesisi»

OTpGI[EIKTPIpYﬁTG anI/I6YTI>I JIOTMHA aHAJIOTHNYHO TOMY, KaK OHH 3aIIOJIHAJIUCH IIPpXU CO3/1a-
HHUH JIOTHHA.
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OcHOBHBIE MOJYJIU

Ecnu napons MeHsITh He TpeOyeTcs, To octaBbTe 1oJs «I[laponsy u «Ilapoiib (MOBTOPHO)»
0e3 n3meHeHuil. Eciu TpebyeTcs yka3aTh HOBBIH ITap0Jib, TO BBEIUTE €T0 B 00a ATUX MOJIS.

2.3.3. YpaneHue normHa nonb3oBaTtens

OrpaHnyeHuil Ha yJaJeHHEe JIOTUHOB HET. Y JAJIEHHBIE JIOTUHBI OCTAIOTCSI B CUCTEME, HO
MOJIy4aroT IOMETKY 00 y/1aJeHUHU.

2.4. Habopbl NnOsTHOMO4YMN

Ha6op noaHoMounii npeactaBisieT cOO0H COBOKYITHOCTh MOJYJIEH, METOIOB U OTIepaIuii,
HMMEIOUIYIO ompejiefieHHOe Ha3BaHue. Kaxaplii Habop MOJTHOMOYHIT MOYKHO BKJIFOUHTH B
OJIHY WJIM HECKOJIBKO POJIEH.

Pabota ¢ HabopaMy MOJTHOMOYMH OCYIIECTBISAECTCA HPU MOMOLIM MOUCKOBOTO MOZYJIS
«Habopsl moTHOMOYMINY, IPEACTABIECHHOTO HA PUCYHKE HIKE. DTOT MOAYJIb ITO3BOJISET
BBITIOJHATH (QUIBTPAIMIO HAOOPOB MOJTHOMOYHUH M0 Pa3IUYHBIM aTpuOyTam, CO37aBaTh,
OTKPBIBATh HA PEAAKTUPOBAHUE U YIAISITH HAOOPHI TOJTHOMOYHIA.
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OcHOBHBIE MOJYJIU

=y Habopw nonHoMouwii | =]
&) Cozpams Coptwpoexa: = Hassanue
Koa Haseanue Bcem Mpeaycr. MpuMedaHue
(Bce) v
BPM - 3aaaHKA - NpoCMOTR, COZAaHME, PeaKkTMPOEaH. .. v
BEPM - npocHoTp v
BPM - coznaxue, pefakTMpoBakne, yaaneHne v
BPM - Sk=eMnnapsl NPOUSCCOE - COSAAHWE, PefaKTHp. .. v
CRM - 3akpbimie 330N0KMPOBEHHBD J30aHIA v
CRM-1 CRM - npocMoTp v
CRM - coznanue, penakTHpoEasue v
0 test v
ABOHEHTHI - [lOrOBEOPH - PEAAKTHPOBAHWE CTaskw HAC v
ADOHEHTEI - EMKOCTW HOMEPOE - COZAaHME v
AGOHEHTBI - HapAALl - NOATEEpMASHWE MOOBIM YACNOM v
ADOHEHTEI - HapAasl - pegakTvpoBaHue v
AGOHEHTHI - MPOCMOTD v
ADOHEHTEI - PEAAKTMPOBAHUE 3PECOB YOTYT N0 KOPP... v
AQOHEHTBI - CO3NAHWE, PEAAKTHPOEAHWE (No HapAoy) v
ADGOHEHTBI - CO3NAHWE, DENAKTHPOEAHWE, yoaneque (n. . v
AQOHEHTBI - CO3NAHWE, PENAKTHPOEAHWE, yoaneque (n. . v
ADOHEHTEL - ¥CIVIM - DEAGKTVDOBEHWE TOMBKO TEXHMM... v h
Hazsakne: [ ) JocTynex Bcem: v
MpurHedarne: [ ¢ ] NMpemycr.: »
YoaneHHbie: BriGpate -
Mokazate | 50 Crpanmua |1 w2 b M@ &[] owerp c 1 mo 50 us 69

Pucynok 2.19. Moayab «Had0opbI MOJTHOMOYM I

UtoOBl MONB30BATENO0 B CUCTEME ObUTH JOCTYIHBI ONPEACIICHHbIE MOAYJU, METOMIbI U
orepanuu, He00X0UMO, YTOOBI B €r0 POib (POH) OBLITN BKIFOYEHBI HAOOPHI MOTHOMO-
YU, COAEpIKaIre ITH MOJYJIH, METO/IbI U OTIEPaIIUH.

Taxoxe B cucTemMe uMeeTCsl BO3MOKHOCTB OIPEIEINTh HAOOPhI TOJTHOMOYMIA, TOCTYITHbIE
BCEM I0JIb30BATEIISIM, HE3aBUCUMO OT TOT0, BKJIFOUEHBI JI 3T HAOOPbI TOTHOMOYHIA B O
HY U3 pOJieii Toab30BaTeNeld. DT HAOOPHI MOTHOMOYUN TOMEYEHBI CAMBOJIOM v B CTOJIO-
e «Becem». [1o ymomuanuto Bcem gocTyrieH Habop nonHomounit « HauanbHb1i», HE00X0-
JUMBIN JIJIs1 BXOJIa B CUCTEMY, M HA0OPHI TOJTHOMOYHM JUIsl IPOCMOTPa CIIPAaBOYHHUKOB.

[IpenaycranoBiaeHHbIE HAOOPHI MOJTHOMOYUI TOMEUYEHBI CUMBOJIOM v~ B cToione «lIpen-
ycT.». PenakTupoBath 3TM HaOOPbI MOJTHOMOYHMI MOTYT TOJIBKO CYyNepIioib3oBaTeiu. Pe-
KOMEHJYeTCsl JIJIsl HAMOJHEHUsI pOJIeil UCMOIb30BaTh B MEPBYIO OUEPEAb UMEHHO IPEe-
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OcHOBHBIE MOJYJIU

YCTaHOBJICHHBIE HAOOPHI U JIUIIb IPHU OTCYTCTBUU NOAXOASAIINX TPEAYCTAHOBICHHBIX Ha-
60poB GOpPMHUPOBATH JOTOTHUTEIBHBIC HAOOPHI TOJTHOMOYUH BPYUHYIO.

2.4.1. CozgaHune Habopa NOSTHOMOYUN

CO3,Z[aHI/I$I Ha60pa MMOJTHOMOYMM BBINOJHACTCS IIpH IoMoIu MoayJrd, nMpeaCTaBJIICHHOTO
Ha pPUCYHKC HUIKC.

&y Cosganwe nabopa nonvomoumii ?|[=l%

Kon: (1
HaseaHue: Ha4anbHbiid

Jocmyned scem: | MpenycTaHoENeHHBI: |/

MprHeYaHne:

CoxXpaHMTE OTMeHa

Pucynok 2.20. Moayab «Co31anue Hadopa MmoJTHOMOY Ui
3anoyiHuTE aTprOyTHI HAOOPA IMOJTHOMOYHIA:

* Kom — npu HeoOX0MMOCTH BBEAUTE YHUKAJIBHBIA KOJI CO3/IJaBacMOT0 HaOopa MOITHO-
MOYHI WIJIK OCTaBbTE MMoJie MycThIM. KoJ1 He BiuseT Ha UCIIOIh30BaHUE HAOOpa IOJIHO-
MOYHH, 3TO IOJIE IPEAYCMOTPEHO, YTOOBI YIOPSI0YUTH ITIepeueHb HAOOPOB TTOJTHOMO-
9UHU.

* HasBanue — BBenHTE Ha3BaHUE HAOOPA MOJHOMOYHUH.

Ecin Habop MOJIHOMOYHMIT OTHOCUTCSI K MOAYJIIO B COCTaBE MOACUCTEMBI, TO
Ha3BaHUE pEeKOMEHJyeTcs 3aAaTh B (hopmare: <Ha3paHue moacucreMbr™> -
<MoayJib> - <F10CTYIHbIE ONepalun>.

Ecnu Habop moJIHOMOYMI OTHOCHUTCS K TMOJICUCTEME B 1IE€JI0M, TO Ha3BaHUE
pekoMeHayeTcs 3a1aTh B popmare: <HaumeHoBaHMe NOACUCTEMBI> - <J0-
CTYNHbIE ONepanun>.

» JloctyneH BceM — MOCTaBbTe uiar, eciau Habop MOJTHOMOYUN TOHKEH ObITh JOCTYTIEH
BCEM IT0JI30BATENISIM, HE3aBUCUMO OT TOTO, BKJIFOYEH JIM 3TOT HAOOP MOJTHOMOYHII B
OJIHY U3 poJiel mosb3oBaTes. Ecnu dnar cHAT, To Habop MOJTHOMOYH OYAET T0CTYTIeH
TOJIBKO TTOJI30BATENISIM, B POJIU KOTOPBIX 3TOT HA0OP MOJTHOMOYHI BKIIFOUEH SIBHO.
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OcHOBHBIE MOJYJIU

* IlpenycraHoBieHHbII — ¢uiar TOCTyIEH TOJIBKO CYNEepHOoIb30BaTesAM, CIEAYyET yCTa-
HOBUTB €r0, €CJIM CO3/1a€TCs MPEAYCTAHOBIEHHBIM HA0OP MOJTHOMOYHIA.

* [Ipumedanune — npu HEOOXOAMMOCTH BBEAUTE IPUMEUAHKE, Kacaromieecs Habopa moJi-
HOMOYMHIA.

2.4.2. PepaktupoBaHue Habopa nosIHOMo4nmn

PenaktupoBanue Habopa MOJTHOMOYMI BBIMOJIHSAETCS MPU MOMOILIM MOAYJS, MPEICTaB-
JIEHHOTO Ha PUCYHKE HUXKE.

& Habop nonnomouwii "HauansHwin” a0 (=] B
Kon: |1
Haseanme: Ha4anbHei
Hocryned ecem: |V MpegycradoEnetseii: [
MNprmMedarne:
‘:’ 0D aHNTR - Shd
5] Mogynn q:;-g MeToge oo Onepaymm 2 Ponn
YcTaHoBneHB AocTynHe
Coptupoeka: <« Hassanue 0 Coznate CopTvpogra: & Hassanue
Kog Hazeaxke B, Koa HazeaHwe B,
BumseT "TpexsTamHeill rpagme™ v demo_01. Joroeop v
BeSop pasnena v demo_01. Mnares v
MaHene BMOwETOE v demo_01. Mnarexm v
CMexa napons v demo_01. MoMeweHue v
demo_01. CTpoeHue v
demo_01. CTpoeHuR v
demao_01. Yomyra v
prototype.yl.bank v
prototype.yl.bank. creator v
prototype.yl.bank. editor v
ABoHEMEHT v’
ABOHEHTCKWE AHHER v
AAnuaurrraa nauuca froomagia i T -
Mokazate | 50 CrpaHnua |1 us 1 & | L Mokazate | 50 CrpaHmua |1 ws17 | b B 2|

Pucynok 2.21. Moayas «Habop nostHomounii». Bkiaaaka «Moayam»

Ecnu oTKpBIT NpeaycTaHOBICHHBIM Habop nmosHoMounid (aar «IIpexycTaHOBICHHBIID)
YCTaHOBJIEH), PEIaKTUPOBAHUE JTOCTYITHO TOJBKO CYNEPHOIb30BATEISAM, ISl OCTAIbHBIX
N0JIb30BATENIeH TOCTYNEH TOJIBKO MPOCMOTP. Eciin OTKpBIT HaOOp MOJTHOMOYH, CPOPMHU-
poBaHHBIN BpyuHYy10 (uiar «IIpenycTaHOBIEHHBINY» CHST), TO TAKOTO OTPAHUYEHHUS HET.

PenaktupoBanue arpuOyToB HAOOpa MOJTHOMOYNN BBITTOIHSAETCS aHAJIOTUYHO TOMY, KaK
OHM 3aIOJHSUTHCH TIPU CO3/IaHnK Habopa mosiHoMounii. Kpome Toro, Ha COOTBETCTBYIO-
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OcHOBHBIE MOJYJIU

IMX BKJIAJIKaX MOXXHO MMPOCMATPUBATH U PEAAKTUPOBATH NIEPEUYHU MOJYJIEH, METOAOB U
oTepanuii, BKIFOYCHHBIX B HAOOP MOJTHOMOYHNH, U TIEPEYEHB POJICH, B KOTOPBIE BKIIOYEH
Ha0OP MOJTHOMOYHIA.

Ha Bxnagke « Moy, MpecTaBICeHHOW Ha PUCYHKE BHIIIE, IPOCMOTPUTE U MPU HEOO-
XOJIUMOCTH OTPEIAKTUPYUTE MepedeHb MOJyJeH, BKIIOUYEHHBIX B HAOOP MOJTHOMOYM,
npu oMoy Tabnuil «Y craHoBiaeHb» U «JlocTynHby. Tabnuiie «Y cTaHOBIEHBD) COOT-
BETCTBYET CEPBUCHBIN MOAYJIb « MOyl B HA00Opax MOJTHOMOYHI (MOKHO OTKPBITH €T0,
HaXkaB KHOMNKY «DuibTpy»), a Tabnuie «J{ocTynmHb» — OCHOBHOM MOAYJb «Moymnm»
(moxcuctema «AJIMUHUCTPUPOBAHUEY).

Ha Bxnanke «MeTobl», IpeICTaBICHHON HA PUCYHKE HUXKE, POCMOTPUTE U MPU HEOO-
XOJIMMOCTH OTPEIaKTUPYHTE MEepPeYeHb METOAOB, BKIIOUECHHBIX B HA0OOP MOJHOMOYMIA,
IIPHU TTOMOIIM TaOIHI] «Y CTaHOBIICHB» U «JlocTymHB». Tabmuiie «Y cTaHOBICHBDY COOT-
BETCTBYET CEPBUCHBIN MOAYIh «MeTo bl B HAabopax MOJTHOMOUYU» (MOKHO OTKPBITH €TO,
HakaB KHOMKY «DunbTp»), a Tabnuie «/{ocTynHb» — OCHOBHOW MOIy/bh «METoabDy
(moncucrema « AAMUHUCTPUPOBAHUEY ).

[+] Mogynmn ,g-? MeTogm o0 Dnepaumnm £ Ponn
YcranoBneHbl HocTtynHe!
=0 NobaETe Coptwpoera: = Hassahue ﬂ Cozpgame Coptwpoera: « Hassahue
Haseanmue HazsaHne
archive_list_sel access_group_add
currency_sel access_group_alias_add
dummy access_group_alias_del
gui_menu_item_sel_auth access_group_alias_sel
gui_module_sel_auth access_group_del
operator_sel access_group_sel
parameter_sel access_group_upd
report_add accum_limit_add
report_doc_group_sel_auth accum_limit_del
report_doc_sel_auth accum_limit_rent_add
report_sel_auth accum_limit_rent_del
report_style_sel accum_limit_rent_sel
rpc_method_sel_auth accum_limit_sel
accum_limit_service_kind_add
accum_limit_service_kind_del
accum_limit_service_kind_sel
accum_limit_service_kind_upd -
Mokazate | 50 Crpannua |1 us 1 & | & Mokazate | 50 Crpanuua |1 ws23 | b M &2 L

Pucynok 2.22. Moayas «HaGop nostHomounii», pparment. Bkiaaaka «Meroabp»

Ha Brnaake «Onepanumy, MpeACTaBICHHON Ha pUCYHKE HIDKE, IPOCMOTPUTE U ITPH HEOO-
XOJIMMOCTH OTPENaKTUPYHTE MepeUueHb Orepaluii, BKIIOYEHHBIX B HA00p TMOJHOMOYHIA,
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OcHOBHBIE MOJYJIU

MIPY TTOMOIIY Tabywmil «Y cTaHOBIEHB U «JlocTynmHby. Tabmuiie «Y cTaHOBICHBD COOT-
BETCTBYET CEPBUCHBIN Moayb «Onepanuu B HaOopax MOJTHOMOYHI (MOXKHO OTKPBITh
€ro, HaKaB KHOMKY «DPuibTp»), a Tabnuue «JlocTynHbD — OCHOBHOM Moy b «Onepa-

uumy (mojacucreMa « AIMUHUCTPUPOBAHKUE ).

] Mogynm ,‘3‘3 MeTogb oo OnepalmH 2 Ponu
YcTaHoBNEHBI JAocTynHe

=0 fobaEuTs Coptupoeka: & Meton, Hass ﬂ Coznars

Metoa MeToa

Hazeaxue

HazeaHwe Hazeanwe

claim_upd

claim_upd

claim_upd

contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd
contract_upd

contract_upd

=

Mokazate | 50 Crpanuua u3 0 (]

Mokazate | 50

Coptupoexa: = Meton, Hazea

HazeaHwe

Moacucrema "CRM”

MoacucreMa "AdoHeHT"

JakpbiTie BNoKKpOBAHHON SAREKH
MameHeHna nuuyesoro c4eTa
MaMeHeHHe HoMepa Aorosopa
MzMeHEHWE NEPEMYHOND NOr0E0pa
MzMeHeHne Aorosopa NNaTensWw1Ea
M3meHeHwe aatel Havana gedcTEMs
MzMeHEHHE AaTh SAEEPLUEHHA D& ..
lAzmMeHeHKe TapudiHOrD NNaHa
WMameneHwe craem HOC
M3MeHEHWE CTABKM NeHH
MZMEHEHNE HAKDNWTENBHOMS NKM. ..
MzMEeHEHNE CKMAKW N0 HAYWNCITEHM. ..
MameHeHne cyMME KpegnTa

-

M3MeHEHKE OHA ONNATH

CrpaHmua |1 w2 | b &L

Pucynok 2.23. Moayab «HaGop nmostHomounin», pparment. Bkiaaaka «Onepauumn»

Ha Bxnaake «Ponuy, npencTaBieHHON Ha PUCYHKE HUXKE, MPOCMOTPUTE U MPU HEOOXO-
JTUMOCTH OTpEAaKTUPYHTE MEePEeUCHb POJieH, B KOTOPhIE BKJIIOUECH HAOOp MOJTHOMOYMM,
pu oMo Tabsuil «Y craHoBiIeHb» U «JlocTynHbDy. Tabnuiie «Y cTaHOBIEHBD COOT-
BETCTBYET CEpBUCHBIN Moyib «Habopel mosHoMounil y posei» (MOKHO OTKPBITH €TO0,
HakaB KHONIKY «Dunbtpy), a Tabnuue «/JocTynHb» — 0CHOBHOM Moayb «Ponmy (mo-

cucTeMa « AJIMUHUCTPUPOBAHUEY ).
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OcHOBHBIE MOJYJIU

] Mogynmu c;;-? MeToge oo OnepaymM 2 Ponu
YcTaHoBNEHB AocTynHe
=0 NobaETe CopTHpoeka: 0 Cosnate CopTvpogka: < HassaHue
HazsaHue B, Nokanb. . Hazeaxue B,
Corpyanuek Call-usHtpa v ANMUHUCTDATO DR

Crapwmwi Gyxrantep

ASENEN

300 Tecr

k= ==

Mokasate | 30 CrpaHnua |1 M3 1 b MNokasams | 30 CrpaHuua |1 M3 1 b

Pucynok 2.24. Moayas «HaGop nosiHoMounii», pparment. Bkiaaaka «Poamw»

2.4.3. YpaneHune Habopa NOfTHOMOYUMA

VY nansth MpeayCcTaHOBICHHBIE HAOOPHI TOJTHOMOYHI MOTYT TOJIBKO CYIIEPIIOIb30BaTEIIH.
JI1st OOBIYHBIX (HE MPEyCTAaHOBICHHBIX) HA0OPOB MOJHOMOYMIN JAHHOTO OTPaHUYEHUS
HET.

VY nanennble HAOOPHI TOJHOMOYUN OCTAIOTCS B CUCTEME, HO MOJIYUYatOT MOMETKY 00 yna-
JICHUH.

2.4.4. NpenycraHoBrneHHble HAOOPbI MONTHOMOYUNA

B cuctemy BXOIUT psizi MPEyCTAHOBIEHHBIX HA0OPOB MOJTHOMOYUH, TOCTABIISIEMBIX KOM-
naHuen-pazpadborunkomM. llepeuenp n onucaHue NpeyCTaHOBICHHBIX HA0OPOB IMOJIHO-
MOYMI MPUBEICHBI B TAOJINLIE HUXKE.

Kasxxplii 13 mpe1ycTaHOBICHHBIX HAOOPOB OTHOCUTCS K OJTHOM U3 MOJICUCTEM, OHA yKa3a-
Ha B cToubie «Iloacuctemory. Mckirouenue coctapisitor Habopel «(Bce)», oTHOCIUCS
KO BCEM ITojicucTeMaM, U «HadanbHBIHY, OTHOCSIIUNACS K CUCTEME LIETUKOM.

B ctonbme «Onucanue» yka3zaHo, KaKue MOJHOMOYHMS JAaeT Kaxabld u3 HabopoB. Kak
paBUIO, HAOOP J1aeT MOJIHOMOYHUS Ha PabOTy ¢ 00BEKTaMH (CYyIIHOCTSMH, COOTBETCTBY-
IOIIMMH OCHOBHBIM MOJTYJISIM ) WJIM JIEMEHTAMHU CIIPABOYHUKOB. [IepeueHb OCHOBHBIX MO-
nyJniel (i, COOTBETCTBEHHO, OOBEKTOB) M CIPABOYHUKOB CM. B JIOKYMEHTAIIUU TIO COOT-
BETCTBYIOLIEH IOJICUCTEME.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 37
36438574.42 5100.002.112.09



OcHOBHBIE MOJYJIU

BBII[CJ'I}HOTCH OCHOBHBIC U JOITOJIHUTCIIbHBIC ITPCAYCTAaHOBJICHHLIC Ha60pI)I MMOJTHOMOYMH:

* KaXJbli OCHOBHOM HA0Op JIaeT MOJTHOMOYHS HA MPOCMOTP OOBEKTOB (MJIU JIEMEHTOB
CIIPaBOYHHUKOB), YaCTh OCHOBHBIX HAOOPOB Ja€T MOJTHOMOYHS TaKXKe Ha CO3/laHue, pe-
JTAKTUPOBAHUE WU yIaJIeHHe OOBEKTOB (MJIM 3JIEMEHTOB CIIPAaBOYHUKOB);

* KaXJbIH JOTOJHHUTEIBHBIM HAOOp JaeT MOJTHOMOYHS Ha BBHIMOJHEHHE C OOBEeKTaMU
(WK AJEMEHTaMHU CIIPABOYHUKOB) JOTIOJHHUTEIIBHBIX JICHCTBHM, IIOMHMO JEHCTBUH,
IPEAYCMOTPEHHBIX COOTBETCTBYIOIITUMUA OCHOBHBIMH HAOOpaMH.

YUtoOsI Mob30BaTENL MO paboTaTh ¢ OOBEKTAMH (MJIU 3JIEMEHTAMU CIIPABOYHUKOB), B
€ro poJib JOJKEH OBITh BKJIIOUEH OCHOBHOM HAaOOp, COOTBETCTBYIOIIUM 3TUM OOBEKTaM
(WM BIEeMEHTaM CIPABOYHUKOB) U, TP HEOOXOJAMMOCTH, OJUH WJIM HECKOJIBKO JIOTOJI-
HUTEIBHBIX HAOOPOB.

OcHoBHBIC HA0OPHI TOMEYECHBI B cTONIOIE «OCH.» 3HAKOM «+», a JUIs TOMOJTHUTEIbHBIX
Ha0OPOB B 3TOM CTOJIOIE MTEPEUNCIICHBI COOTBETCTBYIOIINE UM OCHOBHBIC HAOOPHI.

Taoauna 2.3. IlpexycranoBiieHHbIe HA0OPHI MOJHOMOYMH

Ha3Banue Hoacu- Onucanue OcH.
CcTeMBbI
(Bce) Bce MakcumanbHbIe TOJHOMOYHS MO paboTe B +
CUCTEME.
BPM - 3apanus - npo-| BPM [TIpocMoTp, coznanue, pegakTHpOBaHUE 3a1a- +
CMOTp, CO3J1aHHeE, pe- HUN U UX CBsi3ed C APYrUMHU OOBEKTaMHU, B
JTAKTUPOBAHUE TOM 4HCJIe, IPUBA3KA K 3a/1aHUsIM c(hOopMUPO-

BAaHHBIX OTUYCTOB.

He npemycMoTpeHO 3akpbITHE 3a0JIOKHPO-
BAaHHBIX 3aJaHUN.

He mpemycmoTtpena pabota co CBSI3SIMH 3a-
JaHuil ¢ OOBEKTAMH HOICHUCTEMBI «AODO-
HEHTHI» (JIMIEBBIMU CUYETAMH, IOTOBOPaMH,
yClIlyraMu, HapsaJaMu).

BPM - npocmotp BPM [TpocMoTp 00BeKTOB TIOICKHCTEMBI BPM 1 11X +
CBsI3€H C IPYTUMH OOBEKTAMU.

He npenycMoTpena pabora co CBSI3SIMH 3a-
IaHuil ¢ OO0BEKTAMH IOJACUCTEMBI «A0DO-
HEHTBD» (JUICBBIMUA CYETAMHU, JOTOBOPAMH,
yCllyraMu, HapsJ1aMu).

BPM - npocmorp, co-| BPM IIpocmortp, co3nanue, pelakTUpOBAaHUE, Y1a- +

3[aHUE, PENAKTUPO- aeHue 00bEeKTOB nojacucreMsl BPM u ux cBs-

BaHUE, YAAJIICHUE 3ei ¢ ApyruMu 00beKTaMH, B TOM YUCIIEe, IPU-
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OcHOBHBIE MOJYJIU

HasBanmne

IHoncu-
CTEMBI

Onucanue

OcH.

BiA3Ka K 3aJaHUAM C(l)OpMI/IpOBaHHLIX OTYEC-
TOB.

He mnpemycmotpeHOo 3akpbiTHE 3a0JI0KHUPO-
BaHHBIX 3aJJaHHH.

He mpengycmoTpena paborta co CBSI3SIMH 3a-
IaHuil ¢ oOBeKTaMu MOJACUCTEMBI «AOO-
HEHTBD» (JUIEBBIMU CUYETaMU, JTOTOBOPAMH,
yCIIlyraMu, HapsaaaMu).

BPM - DOx3emms-
PBI TIPOIECCOB - TIPO-
CMOTp, CO3JIaHUE, pe-
JAaKTUPOBAaHUE, yJa-
JICHHE

BPM

[TpocmoTp, co3nanue, peJaKTUPOBaHUE, yaa-
JICHHE SK3EMIUISIPOB TIPOIIECCOB U UX CBSI3CH
C ApYrUMHU OOBEKTaMH.

IIpocMoTp 3amanuii.

CRM - 3akpsiTue 3a-
OJIOKHPOBAHHBIX 3a-
JTaHuH

CRM

CHuMaeT orpaHu4eHHsl Ha 3aKpbITHE 3a0110-
KMPOBaHHBIX 3aJaHUI.

BPM - 3amganus -
MPOCMOTp, CO3/1a-
HHE, PEIAKTUPOBA-
HHEC

BPM - mpocmorp,
CO3JIaHHE, pEIaAK-
TUPOBAHUE, yaaJie-
HHEC

CRM - mpocmoTp,
CO3/1aHHE, peaak-
TUPOBAHUE

CRM - npocmotp

CRM

IIpocmoTp 3amaHuii U UX CBS3E€U C APYTUMHU
00BbeKTaMu M paboTa C OCHOBHBIM MOJYJIEM
«AOGOHEHTBI.

Uro0bl moip30BaTeN0 B Moaysie «AOOHEH-
ThI» OBLIM JOCTYIHBI HE TOJIBKO 3a/laHus,
HO M TaKHe OOBEKTHI MOACUCTEM «AOOHEH-
Tel» U «Hauucienus», kak ¢uznveckue u
IOpUIMYECKUE JIUIA, JIMIEBBIE CUYETa, JIOTO-
BOPBI, YCIIYyTH, Hapsbl, IJIATEXKH, KOPPEK-
1M, TIOCTOSIHHBIE Tapu(bl Ha ycIyrax, pa3o-
BbIE TapH (bl HA HAPSIAaX, B POJIb 3TOTO MOJb-
30BaTeNs JIOJUKEH BXOAWUTH HE TOJIBKO JIaH-
HBII HA0OP, HO U COOTBETCTBYIOIINE HAOOPHI
1o nojicucreMam «AGoHeHThI» u «Hauncne-
HUS», Hanpumep, «AOOHEHTHI - TIPOCMOTPY
uny «Haducnenus - mpocMoTp».

_|._
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CTH HOMEPOB - IPO-
CMOTp, CO3/IaHue, pe-
JAKTUPOBaHUE

ThI

Jarna3zoHaMHu HOMEPOB JIMIIEBBIX CYETOB, J10-
TOBOPOB U YCIIYT, IPEIyCMOTPEHHBIX B CH-
cTeMe:

HOMepa JIMICBBIX CYCTOB:

* Emkxoctu — nmpocmoTtp.

® I[I/IaHaBOHBI — IIPOCMOTP, CO3AaHUE U PEC-
JaKTHPOBAHHUC.

Howmepa noroeopos:

* Emxoctn — IIPOCMOTP U CO3JaHUC.
® I[I/IaHaBOHBI — IPOCMOTP U CO3TAHUC.

Howmepa ycayr:

* Emxoctn — IIPOCMOTP U CO3JaHUC.

Ha3Banmne Ioacu- Onucanue OcH.
CTEeMbI
CRM - pocmotp, co-|CRM IIpocmoTtp, co3nanue, pegakTUpOBaHUE 3a1a- +
37aHue, pPEAAKTUPO- HUM ¥ UX CBs3€H C ApyrumMu OOBEKTaMH, B
BaHUE TOM YHCIIe, IPUBS3KA K 3a1aHIsIM chopMupo-
BaHHBIX OTYETOB, U pabOTa C OCHOBHBIM MO-
IyJieM « AGOHEHTBIY.
3akpeiTe 3a0JOKMPOBAHHBIX 3aJaHUN HE
IIPELyCMOTPEHO.
O IONOJTHUTENBHBIX OJTHOMOYHSX, HEO0XO-
JTUMBIX 1711 paOoThl B MOJysIe «AOOHEHTHD)
HE TOJIbKO C 3aJaHUSIMHU, HO U OOBEKTAMH
MoJICUCTEM «AOOHEHTHI» U «HaumciaeHus,
CM. BBIIIIE B ONMUCAHUU HAOOPA MOJTHOMOYHIA
«CRM - nmpocmotp».
AGoHeHTs! - JloroBo-| AGoneH- |PenaktupoBanue craBku HJIC mo noroBo-|{* AOOHEHTHI - Ipo-
PBI - peIaKTUPOBAHUE | THI pam. CMOTp, co3za-
craBku HJIC HHE, PEIAKTUPOBA-
Hue (10 Hapsdy)
AOGOHEHTHI - TIpO-
CMOTp, co3za-
HUE, peJaKTUpoBa-
HUe, yaajaeHue (1o
Hapsiy)
AOonenTel - Emko-|AOoHeH- |BrImonHeHue Bcex oneparuii ¢ eMKOCTIMHU U +
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OcHOBHBIE MOJYJIU

Ha3zBanmue Hoacu- Onucanue OcH.
CTEMbI
+ Jluama3oHbl — MPOCMOTP, CO3JaHUE U pe-
JaKTUPOBaHUE.
AOOHEHTHI - UCTOJb-| AOOHEH- |CHUMAaET BCe OTPaHUYEHUS 10 YCTAHOBKE Ta-|* AOOHEHTHI - TIPO-
30BaHUE JIIOOBIX Ta-|ThI pUGHBIX Ha TOTOBOPHI U yCIYyTH, 32 UCKIIO-| CMOTD, co3za-
pUGHBIX TJIAHOB YeHHEeM OTpaHUYEHUN 1O pa3zeny. HUE, peJaKkTUpoBa-
Hue (1o Hapsy)
Omnucanue OrpaHMYCHUN CM. B JOKYMCHTA-|, AGomarrr: npo-
1uu 1o noacucreMe «CrpaBOYHUKN» B MOJI- cMOTP, cosa-
paznene o cnpaBouHuke «Tapudusie mia- HHe, PeIaKTHPOBA-
HBL». HHUe, ynaieHue (1o
Jnst CHATHA OTpaHUYCHHU 10 pa3ieily clieny- Hapiy)
€T UCIOJIh30BaTh Ha0op mosHOMouni «Crpa-
BOYHHUKH - IPOCMOTP - 3aHCH, OTHOCSIIUECS
K JJPYTUM pa3zesiamy.
AGoneHTsl - Hapsiner| AGoneH- |CHHMaeT orpaHWYeHHE Ha IMOBTOPHOE OT-|* AOOHEHTHI - TIPO-
- TIOBTOPHOE OTKPHI-|THI KPBITHE BBITIOJTHEHHBIX HAPSJIOB, TO €CTh U3-| CMOTP, co3na-
THE HAPSIOB MEHEHHE CTaTyca Hapsa0B ¢ «BBITOIHEH» HA| HUE, PeIaKTHPOBa-
«CdopmupoBany. Hue (1o Hapsy)
* AOOHEHTHI - TMpo-
CMOTD, co3za-
HUE, PelaKTUPOBa-
HUe, ynajaeHue (1o
HapsiLy)
Abonentsl - Hapsnel| AGonen- |IloaTBepikaeHre HapsIOB JHOOBIM YUCIOM, B{* AOOHEHTHI - IPO-
- IOATBEPKACHUE JTIO- | THI TOM 4ucie OyaymmM, a TakkKe OT JaT B 3a-| CMOTP, co3ma-
OBIM YHCIIOM KPBITBIX PACUETHBIX MEPUOJIAX. HUE, peaKTUPOBa-
Hue (110 HapsIy)
* AOOHEHTHI - TpoO-
CMOTD, co3za-
HUE, peaKTUPOBa-
HUe, ynaieHue (1o
Hapsiay)
AOGoneHTsl - Hapsiapl| AGoneH- |PenakTupoBaHue HapsiOB U UX CBA3EH € Apy-| AOOHEHTBI -  TpoO-
- peIaKTHpPOBaHHE THI TUMH 00BEKTaMH, 332 UCKIIOUYEHUEM PA30BbIX |CMOTP
tapudos. ([TomrHoMOUMs Ha pabOTY € pa30BBI-
MU Tapudamu Ha HapsgaxX BKIIOYEHBI B HA00-
pbl 1o oacucteMe «Hauncnenusy.)
AOoHeHTHI - Tpo-|AGoHeH- |[IpocMoTp 00BEKTOB MOACHCTEMBI «AOOHEH- +
CMOTp THI TBI».
AOoHeHTHI - Tmpo-|AboneH- |[IpocMoTp, co3manue, perakTHpOBaHUE, Yia- +
CMOTp, CO3/IaHUE, Pe-|ThI JIEHHE OOBEKTOB ITOICUCTEMBI «AOOHEHTH»
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OcHOBHBIE MOJYJIU

Ha3zBanmue Ioacu- Onucanue OcH.
CTEMbI
nakTupoBanue (1o U UX CBS3€Hl ¢ IpyruMu 00BEKTaMU, UCKITIO-
HapsIIy) qasi
* ylajeHue KapToyeK (PU3NYECKUX U IOpHU-
JTUYECKUX JTUIL, JTUIIEBBIX CUETOB U IOTOBO-
pOB;
* penaktupoBanue ctaBku HJIC mo goroeo-
pam;
* CO3/1aHHE, PEAAKTHPOBAHUE U YyAalleHUE
YCIIYT U UX CBSI3EU C IPYTUMU 00BEKTaMU
M0 KOPPEKTUPOBKE;
* TIOJATBEP)KIEHUE HApSAOB OT JaT, HE BXO-
JSIINX B TEKYIIUH pacyeTHBIN MepUOI;
* CO3/IaHHE U PEeNaKTHUPOBAHHE €MKOCTEH U
JTMara30HOB HOMEPOB;
* paboTy Cc mapameTpaMd U TOKa3aHUSIMU
CUETYHKOB y YCIYT (CM. HAOOPHI 1O MOJICH-
creme «Takcaus»);
* CO3/1aHHE, PEAAKTHPOBAHUE U YyAalleHUE
MOCTOSTHHBIX Tapu(oOB Ha ycCiyrax, paso-
BbIX Tapu(OB HA HApsAIaX, TOCTOSIHHBIX U
pa3oBBIX Tapu(OB Ha OrOBOpax (CM. Ha-
60psl o oacucteme «Hauncnenus»).
AOoHeHTHI - Tpo-|AOoHeH- |Bxmouaer Ty ke (DYHKIIMOHAIBHOCTBH, YTO +
CMOTp, CO3/IaHUE, Pe-|ThI 1 Ha0Op «AOOHEHTHI - TPOCMOTP, CO3JaHUE,
JMaKTUpOBaHUE, yaa- peaakTUpoBaHue (110 HAPSAIY)», a TaAKKe
nenue (1o HapsIy)
* yJajeHue KapToyeK (PU3NYECKUX U IOpHU-
JUYECKUX JIULL, JIULIEBBIX CUETOB U IOTOBO-
pOB.
AOGoHeHTHI - Ycimyru|AOoHeH- |PemakrupoBaHHe aipecoB YCIYT MO KOppek-|* AOOHEHTHI - Mpo-
- peAaKTUPOBAHUE A/I- | THI THUPOBKE. CMOTp, co3za-
pPECOB TIO KOPPEKTH- HUE, PelaKTUPOBa-
pOBKE Hue (1o Hapsy)
* AOOHEHTHI - TMpo-
CMOTD, co3za-
HUE, PelaKTUPOBa-
HuUe, ynaneHue (1o
HapsIzy)
AGoHeHTHI - Yenyru -| AGoHeH- |PenakTupoBaHue TEXHHMUYECKUX AAHHBIX 10|AOOHEHTBI - TIPO-
pPEIaKTHPOBAHKE TEX-| ThI yCITyTaM. CMOTp
HUYECKHX JaHHBIX
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Ha3Banmne Ioacu- Onucanue OcH.
CTEeMbI
AOGoneHThl - Ycny-|AGoneHn- |Co3maHue, pelakTHUPOBaHHWE | yraneHue|* AOOHEHTHI - Mpo-
T - CO37JaHHE, PEJIAK-| ThI YCIYT U MX CBsi3€dl ¢ APYyrMMU OOBEKTaMH,| CMOTP, co3za-
TUPOBAHUE, YJAJIECHNE 3a UCKJIIOYEHUEM IOCTOSHHBIX Tapu(oB, MO| HHUE, PEAAKTHPOBA-
110 KOPPEKTUPOBKE koppektupoBke. (IloaHomounst Ha padoty ¢| Hue (110 HapsIy)
MOCTOSHHBIMH Tapu(aMy Ha YCIyrax BKIO-|e AGOHEHTBI - IIPO-
4eHbl B Habopb!l 1o moacucreme «Haunene-|  cumorp, cosza-
HHSD).) HHUE, PEIAKTUPOBA-
HUe, ynajeHue (1o
Hapsiy)
AnmuHucTpupoBanue| AqMuHU- |[IpocMOTp 0OBEKTOB HOJACHCTEMBI «AIMHU- +
- IPOCMOTP CTPUPOBA- | HUCTPUPOBAHUEY», UCKIIIOYAsl PEAAKTOP CJO-
HUE BApEU U CECCUU.
AnMuHHCTpUpOBaHuE | ATMUHK- | Bce BO3MOXKHBIE ACHUCTBUS ¢ 00BEKTaMHU MO/~ +
- TMPOCMOTpP, CO3JIa-|CTPUPOBA- [CUCTEMbl «AJIMHUHUCTPUPOBAHHUE), HCKIIIO-
HUE, PpeJaKkTUpOBa- | HUE yasi paboTy C pelakTOpOM clloBapei U Ceccu-
HUE, yAalleHue SMHU.
AnmunuctpupoBanue| AnmuHu- |PaGota ¢ pegakTopom cioBapeit (mpocmoTtp, +
- Penakrop cioBa-|cTpupoBa- |cO3/1aHuE, PEJAKTUPOBAHUE, YJAJIECHUE JJie-
per - ImpoCMOTp, CO-|HHE MEHTOB).
3/laHue, pPelaKTUpo-
BaHue, yJaJleHue
AnmunuctpupoBanue| Anmunu- |I[Ipocmotp ceccuil. +
- Ceccuu - IpOCMOTpP |CTpUPOBA-
HUe
AnmunuctpupoBanue| Anmunu- |[IpocMoTp U ynanenue ceccuil. +
- Ceccuu - IpOCMOTp, | CTPUPOBA-
yAalneHue HUE
Hoxymentsl - 1po-|lokymen- |[IpocmoTrp 00BekTOB moacucTeMbl «JlOKy- +
CMOTp THI MEHTBI», a TAKXKe CBSI3eH 3TUX OOBEKTOB.
Ha6op He BriItouaeT yHKIMOHATBEHOCTD JIJIS
paboThl CipaBOYHHUKAMH MojAcUCTEMBI «/[]o-
KYMEHTBI».
HoxymenTtel - mpo-|Joxkymen- |[IpocMoTp, co3ganue, pe1akTUpOBAHUE, yIa- +
CMOTp, CO3/IaHUE, Pe-|Thl JeHrue OOBEKTOB MOJCUCTEMBI «JloKymeH-
JTaKTUpOBaHUE, yaa- ThD», @ TAK)KE CBA3EH I3TUX OOBEKTOB.
JIeHUe

HaGop He BiIrO9aeT (yHKIIMOHATBHOCTH IS
paboThl CIpaBOYHUKAMU MOJCUCTEMBI «Jlo-
KYMEHTBD».
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Ha3Banmne Ioacu- Onucanue OcH.
CTEeMbI
Hoxymentsl - PKK|/lokymen- |Co3nanue u peJakTupOBaHUE PETUCTPALMOH-| [JokyMeHTbI - 1po-
- CO3JIaHUE, PEJAKTHU-|Thl HO-KOHTPOJIbHBIX KapTOUYEK. CMOTp
poBaHue
Joxymentsl - PKK -|/lokyMmeH- | Y njasieHue perucTpalvoOHHO-KOHTPOJIBHBIX | [JokyMeHTBI - mpo-
yAaneHue TBI KapTOYEK. CMOTp
Hoxymentsl - Cmpa-|Jokymen- |[IpocMOTp cripaBOYHHUKOB MOACUCTEMBI «/]0- +
BOYHHKH - IPOCMOTP | ThI KYMEHTBD».
Hoxymentsl - Cnpa-|Jokymen- |[IpocMoTp, co3pgaHue, pelakTHUpOBaHHE U +
BOYHUKH - IPOCMOTP, | ThI y/aJI€HUe JIEMEHTOB CIIPAaBOYHUKOB MOJCH-
CO3/JaHME, pPElaKTU- CTeMbI «J{OKyMEHTBI».
poBaHue, yajaeHue
Wuodo - npocmotp [Toncu-  |IIpocmoTp 00bEKTOB MOACKCTEMBI HH(OpMa- +
CTeMa HH- |[[HOHHO-CIIPAaBOYHOTO OOCITY>KUBAHHS.
dbopmaru-
OH-
HO-CIIpa-
BOYHOI'O
o0CITyXKH-
BaHUs
Wnodo - npocmotp, co-|Iloacu-  |IIpocmotp, coznanue, perakTupoBaHue, yaa- +
3aHHEe, PElaKTUPO-|cTeMa UH-|JIeHHEe OOBEKTOB IMOJCUCTEMBI MH(pOpMAIU-
BaHUe, yJalleHue ¢dbopmanu- |OHHO-CIIPAaBOYHOTO 00CITY)KUBaHUS.
OH-
HO-CIIpa-
BOYHOT'O
o0CITyKu-
BaHUs
Havanpubrit — [ToaxmroueHue K cUCTEME, BBIOOp paszeiia u +
CMeEHa MapoJIs.
Hauucnenust - Kop-|Hauucne- |Co3nanue, pejakTupoBaHue U y1ajieHne Kop-|* AOOHEHTHI - Tpo-
pEeKLUU - MPOCMOT,|HUS PEeKLIUH. CMOTp

CO3/JaHHEe, PEIAKTH-
pOBaHHeE, yIaJICHIE

AOGOHEHTHI - IIpo-
CMOTp, co3za-
HUE, peJaKTupoBa-
Hue (110 Hapsy)

AOGOHEHTHI - IIpo-
CMOTp, co3za-
HUE, peJaKTupoBa-
HUe, ynaneHue (1o

HapsIy)
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Ha3zBanmue Hoacu- Onucanue OcH.
CTEMbI
Hauncnenuss - OGe-|Hauncne- IIpocmoTp u co3manue oOemaHHBIX rare-|{* AOOHEHTHI - IPo-
[IAHHBIE TUIATeXKHU -|HUSA Kel. CMOTp
IIPOCMOTP, CO3/IaHUE 3 « AGOHEHTHI - IIPO-
e OOemaHHBIA TUTATEXK MOXKET OBITH CO- cMoTP, co3na-
3/1at, TOIILKO ECIHM C MOMEHT HPEBIAY-|  yye  nenakTipoBa-
1IETO 06emaHH0vro IUIATekA MPOWIEN 1€~| e (10 wapsy)
PUOZ, 3a7AHHBII MApaMETPOM CHCTEMBL| . o ..~ 1po-
promised pay between period.
CMOTp, co3za-
* OoOemranHbIe l'[iIElTC)KI/I CO3MAOTCA TOMb-| e PEIAKTHPOBA-
KO OT TEKyIIeH JaTBl M TONBKO HA Me-|  yye yranenme (1o
PHOZ, 3a7aHHBI NAPAMETPOM CHCTEMBL|  ygqv)
promised pay validity period.
* PenaktupoBaHue U ynaneHue 0OCIaHHbIX
IJIATEKEW HEJOCTYIIHO.
Hauucnenuss - O6e-|Hauucne- |[IpocMmoTp, coznanue, perakTupoBanue, yaa-|* AOOHEHTH - Mpo-
[IaHHbBIE TJIATEXKH | HUS JieHre 00CIaHHBIX MIATEKEH. CMOTp
- TMPOCMOTp, cO3/a- * AOGOHEHTBHl - Tpo-
HHe,  pENAKTHPOBa- * OO0emaHHBIN MIATEX MOXKET OBITH CO3/IaH cMOTp, co3a-
HHE, yaTeHHe HE3aBHCHMO OT HATMMHA IPYTHX obermran- HHe, PeaKTHPOBA-
HBIX TJIATEXKEH. Hue (110 HapsTY)
* Ilpu co3/IaHAHN 0OCIIaHHBIX IIATEKEH HET |, A GoneHTHI - npo-
OrpaHMMEHHH Ha JaTbl HAMANA U OKOHYA-|  oyior cosa-
HUAL. HUE, peJaKTUpOBa-
* JlocTynHO pejakTUpOBaHHE W YIAICHUC| pye, ypaneHue (110
0OeIIaHHbBIX MIaTeKEH. Hapsy)
Hauucnenus - [Inate-| Hauucne- |[IpocMoTp m co3nmanHue ruiatexkeld M madek|* AOOHEHTHI - Mpo-
KU - TPOCMOTP, CO-|HUSA TIaTexen. CMOTp
3/1aHHC * AOGOHEHTBHl - Hpo-
CMOTp, co3za-
HUE, peJaKTUpOBa-
Hue (110 Hapsy)
* AOGOHEHTBHI - Mpo-
CMOTp, co3za-
HUE, peaKTUpOBa-
HUe, ynaneHue (1o
Hapsy)
Hauucnenus - [Inate-|Hauucne- |Co3nanue, pejakTHpOBaHUE U yIaJIeHUE IJ1a- [ AOOHEHTHI - TpO-
KA - HPOCMOTp, CO-|HHS TEXEeH U NaYeK IUIaTeKEH. CMOTp

3/1laHue, pPelaKTUpo-
BaHue, yJaJleHue

AOGOHEHTHI - IIpo-
CMOTD, co3a-
HUE, peJaKTUpoBa-
Hue (110 Hapsy)
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HasBanmne

IHoncu-
CTEMBI

Onucanue

OcH.

AOOHEHTHI - TpoO-
CMOTD, co3na-
HUE, PEellaKTUPOBa-
HUe, yaaineHue (1o
Hapsay)

Hauncnenus -

ITo-

CTOSTHHBIC TapuQbl HA

yciyrax -
HHUE,
HUE, YyJAaJeHHue
KOPPEKTUPOBKE

co3na-
penaKkTupoBa-

I10

Hauwncne-
HUS

Coznanue, peJakTUpOBaHUE U yAalleHUE TI0-
CTOSIHHBIX Tapu(oOB Ha yCIyrax Mo KOoppek-
THUPOBKE.

Hauncnenus -
MPOCMOTpP, CO3/a-
HUE, peAaKTUPOBa-
HUE, yajieHne

Hauucnennsa -
CMOTD

po-

Hauwucie-
HUA

[Ipocmotp 06BekTOB moacucteMbl «Hauwmc-
JICHUSI.

AOGOHEHTHI - TMpo-
CMOTp

AOGOHEHTHI - Ipo-
CMOTp, co3a-
HUE, peJaKTupoBa-
Hue (1o Hapsy)

AOGOHEHTHI - Ipo-
CMOTp, co3a-
HUE, peJaKTUpOBa-
Hue, ynaneHue (1o

Hapsay)

Hauucnennsa -

npo-

CMOTp, CO3/IaHHe, pe-

JAKTUPOBAHUE,
JIEHUE

yaa-

Hauwucie-
HUA

[IpocMoTp, coznanue, pelakTHpOBaHUE, yAa-
JIeHHe BceX 00BEKTOB mojicucTeMsl «Haunc-
JIEHUS» CO CIEAYIOUIMMH OIPaHUYEHUSIMMU:

B [IAYKaX, CTCHEPUPOBAHHBIX ABTOMAaTHYE-
CKHM, BO3MOXEH TOJIbKO MPOCMOTP ILJIaTe-
JKEH;

g OOEMIaHHBIX IUIATEXKEH BO3MOXKEH
TOJIBKO IPOCMOTP;

N00aBIISAT Ha IOTOBOPBI, YCIIYTH M HAPSI/IbI
MOYKHO TOJIBKO HEYCTapeBIINE TAPUPHI;

paboTaTh C MOCTOSHHBIMU TapudamMu Ha
yCIyrax MOXHO TOJBKO HO Hapsy;

B TIOCTOSHHBIX Tapudax Ha yciayrax H
pa3oBbIX Tapu(dax Ha HapsAOax 3arperieH
pPY4YHOM BBOJ KOJIMYECTBA U IIPOLIECHTA;
pPENAaKTUPOBATh NEPEUYEHb PA30BBIX TapH-
(OB MOKHO TOJBKO y Cc(HOPMUPOBAHHBIX
Haps110B.

AOGOHEHTHI - Tpo-
CMOTp, co3ma-
HUE, peaKTUPOBa-
Hue (10 Hapsy)
AOOHEHTHI - TIpO-
CMOTp, co3ma-
HUE, peaKTUPOBa-
HUe, ynajeHue (1o
Hapsiay)

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy
36438574.42 5100.002.112.09

46



OcHOBHBIE MOJYJIU

Ha3zBanmue Ioacu- Onucanue OcH.
CTEMbI
Hauncnenuss - npo-|Haumcne- I[Ipocmotp Beex 00bekToB noacucteMsl «Ha-|* AOOHEHTHI - mpo-
CMOTp, CO3/laHuE, pe-|Hus YUCIICHUS. CMOTp, co3za-
JaKTHUPOBAaHUE, yJa- HUE, peJaKTUpoBa-
nenne (6e3 Koppek- Cosnanue, peJakTHPOBAHHUE U yNAICHUE Ta-|  gye (IO HAPALY)
1M, TUIaTexel u Ta- KUX OOBEKTOB MOACHCTEMBI «HAUUCICHUN, |y A GonenTHl - mpo-
pudoB Ha JOTOBOpaxX) KaK: CMOTP, co3a-
HUE, pellaKTUPOBa-
* paccpouKu;
HUe, ynaneHue (1o
* TIOCTOSTHHBIC Tapu(dbI HA YCITyTaX; Hapsy)
* pasoBble Tapu(bl HA HAPsIIAX,
CO CJIEAYIOUIMMH OIPaHUYECHUSMMU:
* HE MpeayCcMOTpeHa paboTa ¢ TMOCTOSHHBI-
MU TapudaMu Ha yciayrax 1o KOpPpeKTH-
poBKe (MOKHO paboTaTh C HUIMHU TOJIBKO 110
Hapsy);
* B TIOCTOSHHBIX Tapudax Ha ycCiIyrax u
pa3oBBIX Tapudax Ha HapsAIax 3amperieH
PYYHOH BBOJI KOJTMYECTBA U MPOIICHTA;
* HE IPEeIyCMOTPEHO pEAAKTUPOBAHUE IIe-
peYHSI pa30BBIX TAPU(POB y BHIMOITHEHHBIX
HapsioB (MOKHO J€J1aTh 3TO TOJBKO Yy
c(OpPMHUPOBAHHBIX HAPSIOB).
Hauncnenuss - co-|Hauucne- |CHuMaeT orpaHndeHre Ha CO3/1aHue, penak-|* Hauucnenus -
3/laHue, PeNaKTUPO-|HUs TUPOBAHUE U YJAJICHUE IJIAaTe)Kel B MaykaxX,| MPOCMOTpP, CO37a-
BaHUe, y/IaJeHHe Tuia- CT€HEPUPOBAHHBIX AaBTOMATUYECKH. HUE, peJaKTUpOBa-
TeXel B aBTOTEHEPHU- HUE, yJaleHue
PYCMBIX I1a4Kax * Hauwucnenus - [Lina-
TEXU - MPOCMOTP,
CO3/1aHHE
* Hauwucnenus - [Lina-
TEXU - MPOCMOTP,
CO3JlaHHe, peaaK-
TUpOBaHUE, yJaie-
HUE
Hauncnenuss - co-|Hauncne- |CHuMaeT orpaHudeHue Ha pegaktupoBanue|* Haumcnenus -
3laHUE, PENaKTHUPO-|HUs NepeyHs pa3oBbIX TapU(OB Yy BBHIOIHEHHBIX| POCMOTP, CO3/a-

BaHUe, yJaJeHHe pa-
30BbIX TapudoB Ha
BBITIOJTHEHHBIX Haps-
Jax

HapsA10B.

HUE, PeAaKTHPOBa-
HUE, yIajieHne

Hauwncnenus -
MPOCMOTpP, CO3/a-
HUE, PeAaKTHPOBa-
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Ha3zBanmue Hoacu- Onucanue OcH.
CTeMBbI
Hue, yaanenue (6e3
Koppeknuii, Ilna-
texxed u Tapudos
Ha JJOTOBOPAaXx)
Hauucnenuss - Tapu-|Hauncne- |CHUMaeT orpaHuueHHE MO MCIOJb30BaHUIO |* Hauucnenus -
GBI - UCHOIB30BAHUE |HUS yCTapeBUINX TapU(OB AJIsl JOTOBOPOB, YCIYT,| MPOCMOTp, CO37a-
T00BIX TapudoB HapsaoB (moacuctema «Hauncnenus») u ma-| HUe, peaaKTHPOBa-
pameTpoB cueTunkoB (mojacuctema «Takca-| Hue, ynajaeHue
LIHSD). * Hauucnenus -
MPOCMOTp, CO31a-
[ToapoGHEee 06 orpaHUYEHUN CM. B TOKYMEH- HHe, PeIaAKTHPOBA-
Tanuu 1o nojcucreme «Hauucnenusy», noa- Hue, ynanenue (663
pazzensl 00 ocHOBHBIX MoayJsix «llocrosu- Koppekuwii, Ilia-
HbIC Tapu(bl Ha 10roBopax», «PasoBble Ta-| . .o o Tapudos
pucdsl Ha I[Ol"OBOpa;», «IlocrosiHHble TAapu-| .. JIOroBOpaXx)
bl Ha yciyrax», «PazoBele Tapudsl Ha Ha-
g)ﬂ/:[ax»,y a TZK)KC ;3 ,I[OKYMCHTaHEI/I(l?IO MOJICU- » Hauncnenna - Ta-
pudsl Ha IIOTOBO-
cteme «CripaBOYHUKNY, IOJPA3AEIbI O CIpa-
BouHuKax «IlocrosHubie Tapude» u «Pazo- pax = HpOCMOTD,
BbIE TapUQBI». CO3NAHME,  peilaK-
TUpOBaHUeE, yJaie-
HUe
Hauncnenus - Tapu-|Hauucne- |CHuMaeT orpaHuyeHue Ha py4yHOH BBOJ Ko-|* Hauucnenus -
GBI - peTaKTHPOBAHUE | HUS JMYECTBA B MOCTOSIHHBIX Tapudax Ha yCIIyrax| IMpOCMOTp, CO3Ja-
KOJIMYECTBA ¥ pa3oBBIX Tapu(dax Ha HAPSIAX. HUE, peJaKTupoBa-
HUe, yJaJleHue
* Hauucnenus -
MIPOCMOTp, CO3]a-
HUE, peJaKTupoBa-
Hue, yaanenue (6e3
Koppeknnii, Ilna-
texxeir u Tapudos
Ha JJOTOBOPAaX)
Hauucnenus - Tapu-|Hauucne- |CHuMaeT orpaHnyeHue Ha py4Hoi BBOJ po-|* Hauucnenus -
GBI - peTaKTHPOBAHUE | HUS [[EHTa B MMOCTOSIHHBIX Tapudax Ha yCIIlyrax u| MPOCMOTP, CO3/a-

MPOLICHTA

pa3oBbIX Tapudax Ha HapsIaxX.

HUE, peaKTUPOBa-
HUE, yIaleHUue

Hauncnenus -
POCMOTp, CO37a-
HUE, peaKTUPOBa-
Hue, ynanenue (0e3
Koppexkuuii, Ilna-
texxeit u Tapudos
Ha JJOrOBOPaXx)
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Ha3Banmne Ioacu- Onucanue OcH.
CTeMBbI

Hauucnenuss - Ta-|Hauucne- |[IpocmoTp, co3manme, penaktupoBanue u|* AOOHEHTHI - IpO-

pudsl HA JOTOBO-|HUS yJIaJeHue TaKuX 00beKTOB noacuctemsl «Ha-|  cMoTp

pax - IpOCMOTp, CO- YHUCJICHU», KaK: « AGOHEHTHI - IIPO-

3AaHUC, pCAaKTHPO- CMOTp, co3zna-

BaHUEC, YIAJICHUC * TIOCTOSTHHBIC Tapu(DbI Ha TOTOBOpAX; HHe, PEAKTHPOBa-

* IaYyKu pa3oBBIX Tapu(OB; Hue (110 Hapsy)
* pazoBble Tapu((bl HA JOTOBOPaAX. « AGOHEHTHI - IIPO-

CMOTp, co3za-
HUE, peJaKTUpoBa-
HUe, ynajeHue (1o
HapsiLy)

Otuetsl - mpocmotp,|Otuersl  |IIpocmotp, co3pmanue, QopmaTupoBaHue, +

co3nanue, (opmaTu- yAaJIEHUE OTYETOB.

poBaHue, yJajieHue

[TomrOMOumst - mpo-|IlomHo-  |IIpocMoTp 00BEeKTOB mojacucTeMbl «IloHO- +

CMOTp MOuus MOYUSY.

[Tonnomouust - mnpo-|IlonHo-  |IIpocMoTp, co3aanue, pe1akTUPOBAHUE, YIa- +

CMOTp, CO3JlaHuEe, pe-|MOouus jaeHue 00bekToB mnojacuctemsl «llomHomo-

JTaKTUpOBaHUE, yaa- YU,

JIeHUe

Coenunenuss - mpo-|Coenune- |[IpocMoTp 00BekTOB mozacucTeMbl «Coenn- +

CMOTp HUSA HEHUSD.

Coenunenusa - mpo-|Coenune- |[IpocMoTp, coznanue, perakTupoBaHue, yaa- +

CMOTp, CO3/laHuE, pe-|Hus aeHue o0bekToB mojcucreMsl «CoenuHe-

JAKTUPOBaHUE, yJa- HUSD».

JIEHUE

Coenunenus - Crpa-|Coenune- |[IpocMoTp cipaBOYHUKOB noacUCTEMBI «Co- +

BOYHHUKH - IPOCMOTp |HUSA CAMHECHUS.

Coenunenus - Cnpa-|Coenune- |[Ipocmotp, co3nanue, pelakTHpOBaHUE, y/ia- +

BOYHUKH - TIPOCMOTD, | HUS JICHHE 3JIEMEHTOB CIPABOYHUKOB IOJCUCTE-

CO3/7aHHE, pPEIaKTU- Mbl «CoeTuHEeHUs.

poBaHue, yiajaeHue

CnpaBounuku - An-|CnpaBou- |Co3naHue, pejakTUpOBaHue, yjaaneHue se-| CpaBoOYHUKHU - IMPO-

peca - co3JaHUE, Pe-|HUKU MEHTOB CIIPABOYHUKOB, BXOJSIIUX B IPYIIITY | CMOTP

JIaKTUPOBaHHE, YyJa- «Anpecay.

JIeHUE

CnpaBounuku - An-|CnpaBou- |Co3znaHue, peJakTUpOBaHue, yjnaneHue dne-| CpaBOYHUKHU - IPO-

peca - CTpoeHus - CO-|HUKH MEHTOB CIIpaBOYHHUKA «CTPOCHUS. CMOTp

30aHuEC, PpCaAKTUPO-
BAHUC, YAAJICHUC
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Ha3Banmne Ioacu- Onucanue OcHh.
CTEeMbI
CnpaBounuku - An-|CnpaBou- |Co3znaHue, pejakTUpOBaHue, yjaaneHue se-| CpaBOYHUKHU - IMPO-
peca - YIHLBI - CO-|HUKH MEHTOB CIIPAaBOYHUKA « Y JTULIBI». CMOTp
3/1aHue, PeNaKTUpO-
BaHue, yJajleHue
CnpaBounuku - MMe-|CnpaBou- |Co3zanue, pejakTupoBaHue, yjnaneHue de-| CpaBOYHUKHU - IIPO-
Ha, OryecTBa - CO-|HUKHU MEHTOB clpaBo4yHUKOB «MmeHa» n «Otue-|cMOTp
3laHue, PEeNaKTUPO- CTBa».
BaHUE, yJalleHue
CrpaBouHuku - npo-|CnpaBod- |[IpocMOTp  CHpPaBOYHUKOB  MOJCUCTEMBI +
CMOTp HUKHU «CripaBOYHHMKHN», 332 UCKIIOUEHHEM HHQOp-
Maluu 00 00bEKTaxX, OTHOCAIIMXCS K IPYTUM
paszienaM CUCTEMBI.
(ITostHOMOUMSsE Ha TPOCMOTP FTOM HHPOpMa-
IIMM BBIAAIOTCS IIPU IOMOIIM Habopa MOJIHO-
Mounit «CripaBOYHUKY - IPOCMOTP - 3aIUCH,
OTHOCALIMECS K APYTUM pa3zeam».)
CnpaBouHuku - mnpo-|CrnpaBou- |CHUMAeT OrpaHUYEHUsI Ha IPOCMOTP 00beK-| CIIpaBOYHUKH - TIPO-
CMOTp 3aluced, OT-|HUKU TOB (2 UMEHHO, Tapu(HBIX IJIAHOB U IOPO-|CMOTP
HOCSIILIUXCSI K IPYTUM JIOB), OTHOCSIIIUXCSI K IPYTHM pas3zesiaM CH-
paznenam CTEMBL.
O npuBsi3Ke 3TUX 00BEKTOB K pa3zeiiaM CM. B
COOTBETCTBYIOIIUX pa3jieiax JOKYMEHTaluu
1o nojcucreMe «CrpaBOYHUKI.
CnpaBouHuku - mpo-|CnpaBou- |[IpocMoTp Bcex cripaBOYHMKOB MOJICUCTEMBI +
CMOTp, CO3/IaHUE, pPe-|HUKH «CnpaBounuku». Co3ngaHue, pegakTUpOBa-
JaKTUPOBaHUE, yjAa- HUE, y/aJCHUE IEMEHTOB BCEX CIIPABOYHU-
JIeHUE KOB, 33 HCKJIFOUEHUEM CIIPAaBOYHUKOB, BXOJI51-
mux B rpyniy «Tapudsn.
CnpaBounuku - Tapu- | CnpaBou- |Co3zanue, pejakTupoBaHue, yjnaneHue de-| CpaBOYHUKHU - IIPO-
¢Gbl - co3maHue, pe-|HUKU MEHTOB CIIPAaBOYHUKOB, BXOAAIIUX B TPYIILY | CMOTP
JAaKTUPOBaHUE, ynaa- «Tapugsn.
JIEHUE

2.5. CepTudumkaTrbl

Monynp «Ceptuduxars», MpeIcTaBICHHbIN Ha PUCYHKE HUXKE, MMO3BOJISIET BBITOIHATH
CJIEYIOLIUE OIECPALINHN:

* [louck cepTrduKaTOB MO PA3NTHUYHBIM aTPUOyTaM;

* Co3znaHue HOBBIX CepTU(UKATOB;
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* PepakTupoBaHue cepTHU(PHUKATOB;
» JloOGaBneHue JOrMHOB MOJIb30BaTeNIel K cepTU(HUKATaM.

[z] CeprudpmraT 3 | =]
0 Cosgath OTEpEITE ﬁ YaanuTh CopTupoBra: & HassaHue
Hazeatue Bin.
III-I,I'I:I \-‘f
1234523 v
TELT
HazeaHue: R ¢ ] Brm.: b
¥aanennsie: [ BribpaTe -
Mokasate |50 Crparmua |1 s 1 .f}' g ﬁ TUALTP clmolmsl

Pucynoxk 2.25. Moayab «CepTu(puraTbn)
Kpacubim 11BeTom mipu@ra 0ToOpakaroTcsi HEAaKTUBHBIE CEPTU(PHUKATHI.
2.5.1. CozpaHue ceptucpumkara

Jlist co3nanust ceprudukata HaxMuTe KHOMIKY «Co37aTh», B pe3yabTaTe OyAeT OTKPHIT
mMonayib «Co3nganue cepTudukartay, mpeACTaBICHHBINA Ha PUCYHKE HUXKE.
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[;] Cozganne cepriudmKaTa o
MmnA:
B,z
}aHMTD OTHMeHa

Pucynok 2.26. Moayab «Co3nanune ceprugukara»
3aroJaHUTE MOJIA:

e Nmsa— IMPONU3BOJIbHOC HAMMCHOBAHNC CepTI/I(bI/IKaTa;

* Bki. — aktuBanms ceprudukarta B CUCTEME.

2.5.2. PepgaktupoBsaHue ceptucdumkara

PenaktupoBanue ceptudukara BoimosHIEeTCS Moayie «CepTudukar», mpeacTaBICHHOM
HA PUCYHKE HUXKE.
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[=] Ceprudmrar "rect” 2 || = =]l
HmMa: TecT
Brn.: [
LS COXpaRmTE JTHERE

J¢ NormHel nonesoeaTenei

@ Cozpame Coptvposka: = [lonb3oeaTent, MmA & Jlorwe
MonbzoeaTenk
TNorud Brn.
e B,
Mokaszats | 20 Crpaxnua 13 0 .;-13' ity T ®wuneTp | HeT manHbix anA oTofpaxeris

Pucynok 2.27. Moayas «Ceprupuxan»
Ha6op o6mux arpubyToB aHagorudeH Moayno «Co3zgaHue cepTupuKaTay.

Takxxe uMeeTcss BO3MOXKHOCTh PCOAKTUPOBAHUA anI/I6YTOB, paciojararommuxcsa Ha
BKJIaJIKax:
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* JlOoruHBI — CHHUCOK JIOTHHOB TI0JIb30BATEIIs, KOTOPHIE MOTYT paboTaTh C JaHHBIM Cep-
TU(DHUKATOM.

2.5.2.1. lornHbl nonb3oBaTenen

2.5.2.1.1. Co3gaHue normHa nonb3oBarTtens

Jlns co3manus JIOrMHA TTOJIh30BaTelsl B CepTU(HUKATEe HEOOXOIUMO Ha BKIIAJIKE «JIOTHHBI
IOJIB30BaTelICH» HakaTh KHOMKY «Co31aThy», B pe3ysIbTaTe OyaeT OTKPBIT MOayJb «Co-
3/1aHKE JIOTHHA MO0JIb30BaTENs», IPEJCTABICHHBIM Ha PUCYHKE HUKE.

jp CozpgadMe NorMHa Nonk3osaTens T |36

MonbzoBaTensb: w 0\ 0
(=

Ceprwipmkar: Tecr
Norwa:
Maponk:

Maponk
(noBTOpHO):

Brn.:

A HHTE OTHexa

Pucynok 2.28. Co3nanue JIOTHHA MOJIb30BATEJIS
3anoJIHUTE MOJIA:

* Ilonp30BaTesnb — BBIOMPAETCS MOJIB30BATEND, 111 KOTOPOI'O CO3AAETCS JIOTHH;

* Cepruduxar — ykazaH cepTuduKar s J0CTyNa K CETH;

* JloruH — uMs Uil BXOJa B CUCTEMY;

 [laposp — maposib Uil BXOJa B CUCTEMY;

* [laponb (MOBTOPHO) — MOBTOPHBIN BBOJ MApOJIs ISl UCKIIIOUEHUS OIIEYaTKU IIPU €ro
YCTaHOBKE;

* BKJI. — Ipy aKTUBMPOBAHUM JAHHOIO IO, 10JIb30BATENb MOIYYaeT JOCTYI K CUCTE-
Me.

2.5.2.1.2. PepgaktnupoBaHuMe norvHa nosfib3oBartens

JIiist peakTHpOBaHUS JIOTMHA TIOJ30BaTENsi HEOOX0MMO Ha BKIIasiKe «JIOTUHBD) BhIzE-
JUTh €ro M HaXkaTh KHONKY «OTKpBITHY». B pe3ynbraTe Oynetr OTKpbIT MOAYJb «Jlorun
MOJI30BATEIIS, AaHATIOTUYHBIA MOTYJH0 «Co3/1aHue JTIOTUHA MOJIb30BaTENS.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 54
36438574.42 5100.002.112.09



OcHOBHBIE MOJYJIU

2.5.2.1.3. YpaneHue nornHa nonb3oBaTens
I[JIH y,HaJ'IeHI/Iﬂ JIOTUHA I10JIb30BaTCJIA HCO6XOI[I/IMO Ha BKJIAaAKE «.HOFI/IHBI» BBIJACJIUTH €I'0

Y HaXaTh KHOTIKY « Y TaluThy». B pe3ynbrare TOTUH yAaaiseTcs u3 cepTudukara, yaajieHmue
MIPOUCXONUT 0€3 OTpaHUYCHUH.

2.5.3. YaaneHue ceptudumkara

HeBo3moxxHO ynanuth cepTuduKaT, K KOTOPOMY THPHUBS3aHBI JIOTHHBI TIOJ30BATEIICH.
[IpeaBapuTenbHO HEOOXOUMO yAATUTH ATH CBS3H.

VY nanenusie cepTU(UKATH OCTAIOTCS B CUCTEME, HO MOJIYYalOT IOMETKY 00 yAaJeHHUH.

2.6. OTpensl

B cripaBounnke «OTaensy BEACTCS CIUCOK OTACIOB MPEANPHUATHS, HA KOTOPOM (yHK-
LUOHUPYET CUCTEMA.

J11st paboTHI € 3TUM CIIPABOYHUKOM TPETHA3HAYCH MOUCKOBBIA MOTYJTb « OTIEIBD», IPE/I-
CTaBJICHHBIA HA PUCYHKE HIKE. DTOT MOAYJIh MIO3BOJISIET BBITIOHATH (DHIIBTPAITUIO OT/IC-
JIOB TIO Pa3IMYHBIM aTpuOyTaM, CO3/1aBaTh, OTKPHIBATh HA PEAAKTUPOBAHHUE U YNAJSATh
OTAEJBI.
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‘-5-__ OTgens Eal =
0 Cos0ath CopTvpoBka: & Ha3gaHWe
HazeaHwne
ByxranTepua
HBel

OTgen ZaKkynok

Hassanme: L RAN |
YnaneHHsie: [ BriGpaTs -
Mokazare | () CrpaHmua |1 M3 1 .:1" oL rﬁ DUNETP clmo3wms3

Pucynoxk 2.29. Moayab «OT1aeabn»

[Tpu momomu (nara «Y najgeHHbIE)» MOXHO BKIIOUWTH B PE3yNbTaThl (PUIBTpALIUN WH-
dopmaruio 00 yaieHHbIX OTAeax.

2.6.1. Co3paHue otoena

Co3znianue oT/ena BeIIOIHAETCS PU TOMOIIH MOJTYJISI, IPEICTABIEHHOI0 HA PUCYHKE HU-
xe.
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& CospaHwe oTaena ™ E
Hazeanue: OTIen 33kynok

Co¥paHHTb OTMeHa

Pucynok 2.30. Moayab «Co3nanue oTaesna
B none «Ha3Banue) BBeAUTE Ha3BaHUE OTACIIA.
2.6.2. PepakTupoBaHue otgena

PenaktupoBanue oTaena BBITONHAETCA IPU MOMOLIY MOJYJIS, PEICTABIEHHOTO HA PU-
CYHKE HMXKE.
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;mll OTgen "OTAen saKynok" 2| = = ||

Hazeanwe: OTgen ZaKynok

{‘f XD aHKTD - Shd

(% NonbzoBaTenwm

&8 NobaEuTh CopTupoexa: & [loneSoearens, MMa & JomHocTs, Hazeanwe
MonksoEaTaNk JomsHOCTE
Mo =an.
Hma HazeaHwe
AHOpHHa ManuHa Cepreseqa FMagHe! CneuMankcT v
Kypbadoe TurMyp HH¥eHep
Mokazare | () CrpaHmua |1 M3 1 .a—" oL 5/ ®unetp clmo2wms2

Pucynok 2.31. Moayab «OT1aes»

[IpocMoTpuTe U IpU HEOOXOIUMOCTU OTPEIAKTUPYUTE HA3BAHUE OT/IE]Ia aHAJIOTUYHO TO-
My, KaK 3TO BBIMOJHSIIOCH MPU CO3/IaHUU OTJIENA.

Ha Bknanke «Ilomp3oBaTenn» mpocMOTPUTE U IPU HEOOXOAUMOCTH OTPEAAKTUPYITE Tie-
peYeHb MOJIH30BaTEIIeH, OTHOCSAIIUXCS K JAaHHOMY oTaeny. PaGoTta ¢ 3To# BKI1aiKoil ocy-

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 58
36438574.42 5100.002.112.09



OcHOBHBIE MOJYJIU

IIECTBIIACTCS TaK e, KaK C CEPBUCHBIM MOJyJieM « OTHIeIbl U TOKHOCTH Yy MOJIb30BaTe-
nen». MOXHO OTKPBITh €r0, HAXaB KHONKY «DUIbTp».

2.6.3. YpaneHue otaena

OrpaHnuyeHuil Ha y/1aJeHUue OTAEIIOB HET. Y JAJIEHHBIE OT/AEIbl OCTAKOTCS B CUCTEME, HO
MOJIy4aroT IOMETKY 00 y/1aJeHUHU.

Ilonp30BaTenn YUCIATCS B YAAJICHHOM OTHACJIC N0 TCX IIOP, ITIOKAa HC 6y,HYT YAAJICHBI N3
HETO.

2.7. QomxHoOCTHN

B cnpaBounuke «J[0MKHOCTH» BEAETCS CIIMCOK JTOKHOCTEM, CYIIECTBYIOIINX Ha MPE-
MPUSTUH, HA KOTOPOM (PYHKITMOHUPYET CUCTEMA.

Jlyist paboThI ¢ ATHM CIIPABOYHUKOM MPETHA3HAYCH TTOUCKOBBIN MOAYIH «J{0IKHOCTIY,
MIPE/ICTABJIICHHBI Ha PUCYHKE HIDKE. ITOT MOJYJb MO3BOJISET BHITIOIHATH (DUIBTPAINIO
JOJKHOCTEW MO pa3ivu4HbIM aTpuOyTaM, co37aBaTh, OTKPHIBATh HA PEIAKTUPOBAHUE U
YAAIATh TOJKHOCTH.
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-ﬂ- JonsHoCTH 2l=l=2)*
0 Cos0ath CopTvpoBka: & Ha3gaHWe

HazeaHne
ByxranTep

MMaBHBIA CNeLManKuCT

MH¥eHep

Hassarne: LI ¢

YnaneHHsie: [ BriGpaTs -

Mokazate | S0 CrpaHmua |1 u3 1 . rﬁ $IuneTp clmo3ms3

Pucynok 2.32. MoayJb «/loxHocTin

[Tpu momomu (hara «Y 1ajaeHHBIE» MOXHO BKIIFOUWTH B PE3yJIbTAThl (DHIBTPALNNA WH-
dbopmanmio 00 yIaneHHBIX JOIKHOCTSIX.

2.7.1. Co3paHue AOMKHOCTH

CO3I[aHI/Ie JOJIZKHOCTH BBIITOJHACTCS IIPU ITOMOIIU MOAYJIsSL, IPCACTABJICHHOI'O HA pUCYH-
KC€ HHUKC.
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.ﬂ Co3gaHWe Qon¥sHOCTH P[]

Hazsanwe: bByxrantep

Co¥paHHTb OTMeHa

Pucynok 2.33. Moay.jb «Co31anue J10JKHOCTIDY

B none «Ha3Banue)» BBeauTe Ha3BaHUE JOIKHOCTH.

2.7.2. PepgaktupoBaHue AOMKHOCTU

PenaktupoBanne NOTKHOCTH BBINIOJIHSAETCS IPU IMTOMOIIU MOZYJISI, IPEACTABIEHHOTO HA
PUCYHKE HUXKE.
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-ﬂ- JAonmsHocTs “Byxrantep” 2| = = ||

HazeaHue: EyxranTep

{‘f XD aHKTD - Shd

(% NonbzoBaTenwm

&8 NobaEuTh Coptpoeka: & [lonesoearens, MMa = Otgen, HaseaHue
Monb30EaTENL OTaen
HrA HassaHwe
KowkrHa KpucTHa EyxranTepua
Kypbadoe TurMyp ByxranTepua
Mokazare | () CrpaHmua |1 M3 1 .a—" oL 5/ ®unetp clmo2wms2

Pucynok 2.34. Moayab «/10J:KHOCTB»

[TIpocMoTpuTe ¥ TPU HEOOXOAUMOCTH OTPEAAKTUPYITE HA3BAHUE JIOJXKHOCTH aHAJIOTHUY-
HO TOMY, KaK 3TO BBIIOJIHSJIOCH MPU CO3JaHUU JOJIKHOCTH.

Ha Bknanke «Ilomp3oBaTenn» mpocMOTPUTE U IPU HEOOXOAUMOCTH OTPEAAKTUPYITE Tie-
peYeHb MOJIb30BaTENCH, UMEIOIIUX JaHHYIO JOJKHOCTh. PaboTta ¢ 3Toil BKIIaJKOM ocCy-
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IIECTBIIACTCS TaK e, KaK C CEPBUCHBIM MOJyJieM « OTHIeIbl U TOKHOCTH Yy MOJIb30BaTe-
nen». MOXHO OTKPBITh €r0, HAXaB KHONKY «DUIbTp».

2.7.3. YpaneHue OOMKHOCTHU

OrpaHnuyeHuii Ha yJajl€HUE JTOJKHOCTEH HET. Y JaJleHHbIE JOJKHOCTH OCTAlOTCSA B CH-
CTEME, HO MOJIy4aroT NOMETKY 00 y/1aJeHUHU.

VY nanenHasi JOHKHOCTH OCTAETCS y TTOJIb30BATENEH 10 TEX MOP, MOKA OHU HE OYTyT CHSITHI
C Hee.

2.8. pynnbl NpOoTOTUNOB OTYETOB

Monayne «I'pynmsl TPOTOTUIIOB OTYETOBY, IPEACTABICHHBIA HA PUCYHKE HUXKE, IIO3BOJIA-
€T BBINOJIHATH CICIYIOIIUE ONECPaLUu:

* [louck rpymibl MPOTOTHUIIOB OTYETOB IO PA3THMYHBIM aTpUOyTaMm;
* Co3naHre HOBOW Ipynibl MPOTOTUIIOB OTYETOB;

« P CAAKTUPOBAHHUC I'PYIILI IIPOTOTHUIIOB OTUCTOB,

Jlo0GaBnieHre MPOTOTUIIOB OTYETOB B TPYIITY.
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= Npynne NpOTOTHNOE OTYETOE 2| =|l=2]|3¢
o Cozname OTKpETE e YoanWTe CopTupoeka: = Kog
Koa HazeaHwe
1 MapreTuHr
2 OpraHv3auMoHHan CTEYKTYpa
Hazsanme: LU ]
YaanenHsie: [ BridpaTs -
Mokasate | 50 Crpanmua |1 M3 1 .{:}’ ol T‘ DUneTp clno2ms2

Pucynok 2.35. MoayJb «'pynnbl IpOTOTHIIOB 0TYETOB

2.8.1. Co3paHue rpynnbl NPOTOTUMNOB OTYETOB

J{nst co3manus rpyniibl IPOTOTUIIOB OTYETOB HAXKMUTE KHONKY «C031aTh», B pe3yIbTaTe
OyzeT OTKpBIT MOayJb «Co3jaHre TPYIIBI IPOTOTUIIOB OTYETOBY, MPEICTABICHHBIN Ha

PUCYHKE HUXKE.

=) CosgaHWe rpynnel NPOTOTHNOE OTYETOB 4 =1 B

Kom: | AEToreHepaums

Hazesanue:

CoXpaHnTh OTMera

Pucynok 2.36. MoayJb «Co3xaHue rpynnbl IPOTOTUIIOB OTYETOB»
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3amoJIHUTE TTOJIS;

* Koa — xoa rpynmbsl NPOTOTUIIOB OTYETOB, BHYTPEHHEE (B paMKaX CUCTEMBbI) 0003Ha-
YEeHHUE;

* HasBanue — IIPOU3BOJIbHOC HAMMCHOBAHUC I'PYIIIILI IIPOTOTHUIIOB OTYCTOB.
2.8.2. PepakTupoBaHue rpynnbl NPOTOTUNOB OTYETOB

PenaxktupoBaHue rpymmsl MPOTOTUIIOB OTYETOB BBIMOJHIETCA MoayJe «I pynna nmporto-
THUIOB OTYETOBY, MTPEJICTABJICHHOM Ha PUCYHKE HHMXKE.

= Mpynna npotoTMnoe oTueTos "MapkeTHHr™ =] 3

Kog: 1
Hazeanmne: MapkeTuHr
2
'_“ MpoToTUNB OTYETOB

OC03ua—b OTKpETE O‘.‘«",:la.nn—b CopTwpoBra: = Haseanue

Koa HazeaHne
1 JINCT MHESHTAPKHIaLMK

2 MNacnopT padouero MecTa

3 TpyaozaTpaThl

MNokazats | 50 CrpaHuvua ms 0 .f}’ |1, ST @UNeETp | HeT aanHbix anA oTobpa

Pucynok 2.37. MoayJsb «I'pynna npoTroTHIIOB 0TYETOB)

Ha6op oOuux atpubyToB aHanorudeH Moayiato «Co3gaHue TPyMIbl MPOTOTUIIOB OTYE-
TOBY.
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Tax:xe uMeeTcss BO3MOXKHOCTh PCAaKTUPOBAHUA anI/I6YTOB, pacnojararomuxcsa Ha
BKJIaJKax:

° HpOTOTI/IHBI OTYCTOB — CITMCOK IIPOTOTHUIIOB OTUCTOB, COACPIKAIINXCA B IIElHHOﬁ Ipy1-
IIC.

2.8.2.1. [lpoToTUNbI OTYETOB

2.8.2.1.1. Co3pgaHue npoTtoTUna oT4eToB

JIyist co3ganust MPOTOTUIIA OTYETOB B TPyIMIie HE0OX0aUuMO Ha BKJIaake «[IpoToTumsl ot1-
YEeTOB» HaXKaTh KHOMKY «C03/1aThy», B pe3yibTaTe OyIeT OTKPHIT MOTyJ1b «Co3aHuE TTPO-
TOTHUIIA OTYETOBY, IPEACTABICHHBIA HA PUCYHKE HUXKE.

—“ CozpaHue NpoToTHNa OTYETOB 2=

Ipynna: MapkeTHHr =

Koa: | AETOreHepauma

HazeBaHue:

dain:
Karanor cuned:

YacTHuHo: Crymwebrei:

PaRHTH OTMexa

Pucynoxk 2.38. Moayab «Co31anue NpoTOTUIIA 0TYETOBY»
3anoJIHUTE MOJIA:

* I'pynma — yxa3aHna rpyrmnma npoTOTUIIOB OTYETOB;
* Koa — koj nporoTuna oT4eToB, BHYTpEHHEE (B paMKaX CUCTEMbI) 0003HAUEHUE;
* Haszpanue — npou3BoJIbHOE HAMMEHOBAHKUE MPOTOTUIIA OTYETOB;

» @aiin — yka3bIBaeTcs NMyTh K (pailimy mpoToromna oryeToB. Daiiasl XpaHATCs B Kata-
jgore main/forms, rae main — 3710 pabouyuil Katajgor cuctembl. Kaxpiii mpoTOTHUI
pacroJiokKeH B OT/AEJIbHOM KaTajlore U MMEeT CTaHAapTHoe Ha3zBaHue main.frm. Ha-
IpUMEP, MECTOPACTIONIOKEHHE TPOTOTHUNA CUEeTa-(PAKTYpPhI MOXKET ObITh TAKKM: main/
forms/invoice/main.frm. IIpoToTHIT OTYETOB MOKET CChUIATHCS Ha Apyrue (ausibl, KO-
TOpBIE TOHKHBI OBITH PACIIOJIOKEHBI B OJHOM KaTaliore ¢ (paityiom main. frm.

* Karanor ctuneid — yka3pIBaeTcs MyTh A0 KaTajiora CTUJIEH, KOTOPBIE ONMPEAEISAIOT
BHEITHUHM Bl 0T4eTa. CTHIIM YKa3bIBAIOTCA JIJISi OTYETOB BCeX (pOpMaTOB, KPOME TEK-
CTOBBIX.
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* YacTUyHO — aKTUBALMS OJISI TO3BOJISAET BHIBOJUTH TOTOBYIO YacTh TEKCTA OTUYETA B
nporecce ero GpopmupoBanusi. Eciu nosie geakTHUBUPOBAaHO, TO 10 MOMEHTa OKOHYa-
HUS POPMHUPOBAHUS TEKCT OTUETA HE BBIBOAUTCA. YaCTHUHBIN BBIBOJ TEKCTA yBEIUYH-
BaeT Harpy3Ky Ha BCE KOMIIOHEHTHI CHCTEMBI, [I03TOMY 0€3 peaabHOIl HEOOXOAUMOCTH
MCII0JIb30BaTh YACTUYHBIN BBIBOJI TEKCTA HE PEKOMEHYETCH.

» Cmy>xeOHBIN — MMPU aKTHBAIUH TTOJISI, MPOTOTHUIT OTYETOB OYACT SBISATHCS CITy>KEOHBIM,
TO €CTh HEJOCTYIHBIM AJis1 POPMHUPOBAHUS HUKOMY, KPOME IMOJIb30BATENEH ¢ paciiu-
PEHHBIMU IIPaBaMHu 10CTyMa. Eciu mosne qeak THBUPOBaHO, TO MTPOTOTUIT OTYETOB Oy IET
nocTyneH it popmupoBanus B mogcucreMe «OTueTs.

2.8.2.1.2. PepgaktupoBaHuMe nNpoToTUNa OoT4eTOB

Jlis peaakTUpOBaHUS MPOTOTUIIA OTYETOB HE0OX0auMO Ha BKiIaake «[IporoTunsl oTue-
TOB» BBIJIEJIUTh €r0 U HaXaTh KHONKY «OTKpBITH». B pe3ynprare Oy1eT OTKpBIT MOAYJIb
«IIpoToTn 0T4eTOBY, aHANOTUYHBIA MOAYIIO «Co3/1aHne MPOTOTUIIA OTYETOBY.

2.8.2.1.3. YpaneHue npoToTUNa OT4eTOB

JIiist ynanenusi mpoTOTUIIA OTYETOB HEOOXOAMMO Ha BKiIaake «[IpoToTUITBI OTYETOBY Ha-
XKaTh KHOTIKY «YOpath». B pe3ynbrare mpoTOTHI OTYETOB YAAISIETCS U3 TPYIIIHI, yaie-
HUE TIPOUCXOIUT O€3 OTPaHUYCHUM.

2.8.3. YapaneHue rpynnbl NPOTOTUIMNOB OTYETOB

Ecau B rpymnic UMCIOTCA IMMPOTOTUIIBI OTYCTOB, TO YAAJICHUC HCBO3MOKHO. I[J'Iﬂ YAAJIICHUA
TaKou I'PYIIIIbI HGO6XOI[I/IMO CHavaJla yAaJIUTh BCC BXOAAIINC B HEC ITPOTOTHUIIBI OTUYCTOB.

2.9. [lpoToTUNbI OTYETOB

[TporoTun — daiin, onpeaensronuil coaepxanue 1 Bua GoOpMUPYEMOTO Ha €0 OCHOBE
otuera. [IpoTOTUTIBI OTYETOB NOKHBI OBITh HACTPOSHBI AIMUHUCTPATOPOM CHUCTEMBI JI0
Havasia paboThI ¢ MOACUCTEMON «OTYETHI».

Kaxxnp1ii mpoTOTUI OTYETOB MpEACTaBIseT coO0i Habop (alIoB-CKPHUIITOB, COJEPKA-
IIMX OMKCAaHUE MapaMeTPOB, KOTOPHIE BIUAIOT HA (POpMUPOBAHHUE OTUETA, U MPOTPAMM-
HBII KOJI, OTBEUAIOIINI 3a M3BJICUCHHE, 00pabOTKY M BBIBOJA JaHHBIX. [IpOoTOTHIBI OT-
yeToB coznatorcs crienuanuctamu 3A0 «ACB» Ha cnieruanbHO pa3pabOTaHHOM SI3bIKE
nporpaMMupoBanus. [Ipr yCTaHOBKE BMECTE C CUCTEMOM NEPEIAeTCsl CTaHIApPTHHIA Ha-
OOp MPOTOTHIIOB.

Jliist kasxoro opmMara, B KOTOPOM JOTKEH OBITh TTPEICTABIICH OTUET, pa3padaThIBAIOTCS
daiinsl popmara *.frm, rae onpenensercs ¢dopMar BEIBOA M HA0Op MaHHBIX. DTU ¢aii-
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761 pa3pabaThIBAIOTCS MPEIBAPUTENBHO MOATOTOBIEHHBIMU CTIeNUaNCcTaMu. [ Takux
MPOTOTUIIOB JOIMOJIHUTENBHO pa3pabaTsiBatoTcss XSL ctuim, copeprkaiue opopmiieHue
OTYETa U MO3BOJIAIOIIKE IPe0Opa30BaTh €ro B OJUH U3 rpapuueckux GopMaToB.

PenmaktrpoBaTh MPOTOTUIIEI OTYETOB MOXKHO JIFOOBIM JOCTYIHBIM B ONEPAITMOHHOM CH-
creme pegakropoM. opmat GaitIoB-IPOTOTUTIOB MOXKET OBITh YTOUHEH Y pa3paboTurKa

CHUCTCMBEI.

[Ipu paboTe ¢ MPOTOTUIIAMH OTUYETOB CIAEAYET YUUTHIBATH CIACAYIOIINE HIOAHCHI:

['pynmbl IPOTOTUIIOB OTYETOB CIIYXkAaT JJIs TEMATUYECKOTO OOBEAMHEHUSI TPOTOTUIIOB
Y HUKAaK HE BIMSIOT HA UX JOCTYMHOCTH JJIs MOJIb30BaTeNeH.

[IpoToTHIl OTYETOB MOKET NMPHUHAIIEIKATH TOJIBKO OJHOM TPYIIIIE.

[To ogHOMY TPOTOTUITY MOKET OBITH CO3aHO HECKOJIBKO OTYETOB (HAIIPUMEP, MPOTO-
THUII 0T4YeTa «J{oroBop» OAMH, HO OTYETOB (JOKYMEHTOB) OyET CO3aHO HECKOJIBKO).

OI[I/IH MMPOTOTHUIT MOKCT OBITh AOCTYIICH Pa3HbIM POJIAM.

CxeMa B3anMOJIeMCTBUS TOJITHOMOYHM U MPOTOTHUIIOB OTYETOB MPEICTABIIEHA HA PUCYHKE
HIKE.

Fpynnanpototvnos 1 g g [poToTun ... g

Pons 2

Fpynna npoToTUNoE 2 84 Mpototwn 2 )

Fpynna npoToTUNoE ...

Ponb N

1

Fpynna npoToTMnos N

OokymenT 1 D okyMEHT 2 TlCKYMEHT....

Pucynok 2.39. Cxema B3auMOACHCTBUS OJTHOMOYHMH ¥ POTOTUIIOB 0TYETOB

MOI[yJ'II: «HpOTOTI/IHBI OTYCTOBY, HpeI[CTaBJIeHHBIﬁ Ha pUCYHKC HHUIKC, ITO3BOJISICT BBIIIOJI-
HATH CJICAYIOIIUC OIICpalnm:
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 Ilouck mpOTOTUIIOB OTYETOB MO PA3TUYHBIM aTPUOyTaM;
* Co3gaHue NpoTOTUIA OTYETOB;

« P CAAKTUPOBAHUC IIPOTOTHUIIA OTUYCTOB,

JloOaBnieHue poJiei U OTYETOB K MPOTOTUITY OTYETOB.

[#] NpoToTMneI oT4ETOB ? l=lOf%
0 Cozgamo Copmmpoexa: & [pynna, Haseawvme & Haseanue
Ipynna
Kon T— Kog HassaHne Hononbzoeaqne
ool Komnnexr 16 BepomocTe onnat 12.10.2017 17:39 -
ool Komnnesxt 27 SaKpeTHE PAC4eTHOre Nepyuoda
no1 Komnnext 28 HrMnopT nnarexed 09.10.2017 11:38
ool KomMnnexr 28 MMNopT COSOMHEHMA
po1 KomMnnext 1 KNMeHTCKaR KapToYka 22.09.2017 12:37
oo1 Komnnexr 12 KHmMra nokynoek 03.10.2017 14:51
ool KomMnnext 13 KHHra npoaas oT Ha4YKCNEHHoro
ool Komnnexr 0 0 cucreme 23.10.2017 14:26
po1 KomMnnexT 15 OO00poTHAA BEAOMOCT 19.10.2017 15:22
001 Kormnnexr 22 Otces
001 KomMnnexT 20 OT4eT no 3o0HaM
ool KomMnnexTt 21 OTuyeT Nno HanpaeneHKAM
001 Komnnext 26 Pacser
ool KomMnnext 3 PacwwdbpoBka HaYHMCIEHHI
ool KomMnnexr 4 Pacwwdpoeka Tpaduka 26.09.2017 18:28
ool KomMnnexT 17 PeecTp Hapsaoe -
loynna: w 0\ dain; [ ]
Hassanme: L RAN | Karanor cruneti: L RAN
Crrymeedreni: ¥ Wenonbzosanne: [ - |
¥aaneHHsie: [ Bridpate -
Mokasate | 50 Crpanwua |1 M3 1l .:—" X f‘|=|' TAneTp c1no4tus 44

Pucynok 2.40. Moayab «IIpoTOTHIIBI OTYETOB)

B cron6ie «Mcnons3oBanue» (10 yMOTYaHUIO OH CKPBIT) OTOOpaXKAIOTCS AaTa U BpeMs
nocieaHero GopMupoBaHus oTyeTa MO 3TOMY MPOTOTUIY. ECTh BO3MOXKHOCTB BBITION-
HATh (QUIBTPAIUIO U COPTUPOBKY IO 3TOMY CTOJIOILY.

2.9.1. Co3agaHue npoToTUNA OTHETOB
HHH CO3JaHr:A HOBOT'O ITPOTOTHIIA OTUCTOB HAKXMHUTC KHOIIKY ((COBI[&TB)), B PC3YyJIbTATC

OyneT OTKphIT MOAyJb «Co3qaHue MPOTOTUIIA OTYETOBY, TPEICTABICHHBIN HA PUCYHKE
HUXKE.
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'_‘ Co3gaHwe NpoToTHNa OTYETOB B ]
Mpynna: MapkeTuHr = 0\ = 'ﬂ'
Kop: | AsToreHepauus

Hazeanue: TpyoozatpaThl
®ann:  /dep/ovis/stream/forms/marketing/manhours/main.frm
Karanor cruneis: | /dep/ovis/stream forms/ marketing/manhours/main.frm

YacTHuKD: CriymeebHei:

COoXpaHHTL OTMeHa

Pucynok 2.41. MoayJab «Co31aHue NpOTOTHIIA 0TYETOB)
3anoHUTE MOJIS:

* ['pynna — BbIOEpUTE IpyIIIy, B KOTOPYIO CIEAYET BKIIOYUTH CO3/1aBAE€MbIid TPOTOTUI
OTYETOB.

* Koa — ykaxuTe KOJl MpOTOTHUIIA OTYETOB WJIM OCTABbTE MOJIE MYCTHIM JJIs1 aBTOT€HE-
paluu Koja.

* Ha3Banue — BBCIUTC HAa3BaHHUC IMPOTOTUIIA OTYCTOB.

» @aiin — yKaxuTe MyTh K ¢ainy npororona oryeToB. Dailnibl XpaHATCS B KaTaiore
main/forms, rjae main — 3To pabouunii Karajor cucrembl. Kakaplii pOTOTHUIT pactio-
JIO’KEH B OT/IENTHOM KaTallore M MMeeT CTaHJapTHOe HazBaHue main.frm. Hanpumep,
MECTOPACIIONOKEHNE MPOTOTUIA cueTa-(aKTypbl MOXKET ObITh TakuM: main/forms/
invoice/main.frm. IIpoTOTHIT OTUYETOB MOXKET CCHIIATHCS Ha Apyrue (aiibl, KOTOpHIS
JIOJIKHBI OBITH PACIIONIOKEHBI B OJTHOM KaTajore ¢ ¢gaitiom main.frm.

» Karanor ctunei — yKakuTe MyTh JI0 KaTajiora CTUJICH, OPEACISIONMX BHEIIIHUN BU/T
oTtueta. CTUIM yKa3bIBAIOTCS JJIsl OTYETOB BCeX JOPMATOB, KPOME TEKCTOBBIX.

* YacTtuuHo — mocTaBbTe (iar, eciiu TpeOyeTcsl BBIBOJUTH TOTOBYIO YacTh TEKCTA OTYe-
Ta B npoiiecce ero hopmupoBanus. Eciu dar cHAT, TO 10 MOMEHTa OKOHYaHUs Qop-
MHUPOBaHUS TEKCT OTYETA HE BHIBOAUTCS. YaCTUUHBIN BBHIBOJ] TEKCTA YBETUYHBAET Ha-
Ipy3Ky Ha BCE KOMIIOHEHTBI CHCTEMBI, IIOATOMY 0€3 peaibHOi HEOOXOIUMOCTH UCTIONb-
30BaTh YaCTUYHBIN BHIBOJ] TEKCTA HE PEKOMEHIYETCH.

* CnyxeOHbIi — MocTaBbTE (IIar, eCv NPOTOTUII OTYETOB SBISETCS CIYKEOHBIM U J0JI-
’eH OBbITh IOCTYIICH JIUILb MOJIB30BATENSIM C PACIIMPEHHBIMU ITpaBaMu Aoctyna. Eciou
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(1).]'[&1“ CHAT, TO IIPOTOTHUII OTYCTOB 6yz[eT AOCTYIICH AJIA (bOpMHpOBaHI/IH B MOACUCTEMCEC

«OT4YeTHIY.

2.9.2. PepaktupoBaHue npoToTUna oT4eToB

PeHaKTHpOBaHI/Ie MpOTOTHUIIA OTUCTOB BBIIIOJIHACTCA B MOAYJIC, IIPCACTABJICHHOM HAa pHU-

CYHKE HMXKE.

'_L MpoToTin oTyeToB "TpygosaTpaTe”

Ipynna:
HKona:
HaseaHne:
daiin:

Karanor ctunefi:

MapreTHHr

2

TpyacsaTpatel
[dep/ovis/stream/forms/marketing/manhours/main.frm

[dep/ovis/stream/forms/marketing/manhours/main.frm

YacTusHo: CrrywebHe: Wenonesoeansme: | 19.10.2017 11:27
2" COKpaHTB ITHEHS
2 Ponm B oruerm
YcTraHoBneHB! AocTynHe
=0 NobaeuTe Coptvpoeka: = Hassanue 0 Coznate Coptvpogra: « Hassanue
HaseaHue Brn, HazsaHne Brn,
a.sitnikov v I=ponk v
ANMUHNCTDEATODE v test v
test_02 v’
vlada-test v’
AQ (2015)
ApryHckmid PY3C v
Aol MapTasoeckuil PY3C v
BeneHcknid PYZC v’
Ipossem [TMTC v
Myoepmeckni PY3C v
WBU {2015) v’
-
L e L T =T Fa
Mokasate | 30 CrpaHwua |1 M3 1 .::—" o Mokasare | 30 CrpaHuua |1 Ms 1 .:}" |

Pucynok 2.42. Moayasb «IIporoTun otueroB». Briaaaka «Poam»

OTtpenakTupyiite aTpuOyTHI MPOTOTUIIA OTYETOB TaK K€, KAaK OHU 3aIOJIHSIIACH TIPU CO-
31aHUU MPOTOTHUIA OTYETOB.

B none «Mcnonb3oBanue» 0TOOpaXkarOTCs JaTa U BpeMs OCIeHETO (POPMUPOBAHUS OT-
YeTa Mo 3TOMY MPOTOTUILY.

Ha Bxnaake «Ponmy, npeacTaBieHHON Ha PUCYHKE BBIIIE, MPOCMOTPUTE U TIPU HEOOXO-
JMMOCTH OTPEAAKTUPYUTE MEPEUCHB POJIEU, B KOTOPHIE BKIIFOUEH MTPOTOTHUII OTYETOB.
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OcHOBHBIE MOJYJIU

* B oGnactu «YcTaHOBIEHBD) NEPEUUCIIEHBI POJIA, B KOTOPHIE BKIKOYEH IPOTOTHUIT OTYE-
TOB, B 00J1acTH «J{OCTYITHBD) IEPEUNCIICHBI POJIH, B KOTOPHIE TAKKE MOKHO BKJITFOYHUTH
STOT NPOTOTHUIT OTYETOB (BCE OCTAIILHBIE POJIU CUCTEMBI).

* B oOmactu «YcTaHOBIICHED» IMIpHY IIOMOIIHX KHOIIOK ((I[O63BI/ITI>» 141 ((Y6paTB» MOJKHO
BKIIFOYUTDH IIPOTOTHUII OTYCTOB B POJIX U UCKIOYUTDb €0 U3 poneﬁ AHAJIOTUYHO TOMY,
KaK 3TO BBIIIOJIHACTCA B CCPBUCHOM MOYJIC ((HpOTOTI/IHI)I OT4YCTOB Y pOHCﬁ». HpI/I I10-
MOIIHX KHOIIKHA ((OTKpBITI)» MOJKHO OTKPBITH J'IIO6y1-O H3 poneﬁ Ha pCIaKTUPOBAHUC aHA-
JIOTUYHO TOMY, KaK 3TO BBIIIOJHACTCA B OCHOBHOM MOAYJIC «Ponny.

» OynKIMoHaN 06macTu «JlocTymHb aHANIOTHYEeH (YHKIIMOHATY OCHOBHOTO MOJYJIS
«Pomny.

* Takxxe MOXKHO neperamunuTb poJInu U3 oOmacTu «I[OCTYHHBI» B 00yacTh «YCTaHOBIIC-
HBI», YTOOBI BKIIOYUTH B HHUX MMpOTOTHUII OTUCTOB, WU U3 oOnacTH «YCTaHOBJICHBD) B
001aCcTh ((I[OCTYHHI)I», YTOOBI HCKITFOUHTH U3 HUX IMPOTOTHUII OTYCTOB.

Ha Bxnaake «OT4eTb», MpeaCcTaBICHHON Ha pUCYHKE HIXKE, IPOCMOTPUTE, KAKUE OTYE-
Thl CQOPMHUPOBAHBI 110 JAHHOMY IIPOTOTHILY, TPHU HEOOXOIUMOCTH CHOPMUPYITE HOBBIN
otueT. PaboTa ¢ 3T0i BKIaIKOM BBITIOJIHSETCS TaK ke, KaK C OCHOBHBIM MOJyJieM «OTue-
ThD», BXOJIAILUM B COCTaB nojacucteMbl «OTUEThI».
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OcHOBHBIE MOJYJIU

'_L MNpoToTin oTyeTos "TpygosaTpatm” EN =]
I'pynna: MapreTvHr R Q\ = 0
Hog: 2

Haseanwe: Tpyaoozatpatol
@aun: | [dep/ovis/stream forms/marketing/manhours/main.frm
Karanor cruneii: | fdep/ovis/stream|forms/marketing/manhours/main.frm

YacTHuHo: CriywebHi: HenonnsosaHne: | 24.10.2017 08:58

G LOXpaHATD JTHEHD

i Ponu —] OTYEeTHI

0 CihopMHpoBEaTh Copmvpoeka: + [ata
Monb3oEaTEND
Homep Nata Tpynna Cramyc
Hrms Hassarne AKTHBHOCTH

1848 24.10.2017 08:58 AQMHEWNCTPATOP 23.11.2017 17:26 Q
1847  24.10.2017 08:55 AOMHHEWACTDATOD 23.11.2017 17:26 G
1840 23,10.2017 17:34 AOMHEWCTDATOD 23,11.2017 17:26 G
1668 19.10.2017 11:27 AnMHEWNCTDATOD 23.11.2017 17:26 Q
1605 19.10.2017 09:32 AQMuHEMCTRaTop 23.11.2017 17:26 Q
1567 18.10.2017 16:36 AQMHHWUCTRATOP 23.11.2017 17:26 (]
1446 16,10.2017 13:39 AnMHEWCTDpATOD 23.11.2017 17:26 G
1442 16.10.2017 13:38 AQMUHEMCTRaTOp 23.11.2017 17:26 Q
1293 12,10.2017 17:37 AgMuEMCTRaTOR 23.11.2017 17:26 O

1279  12.10.2017 16:55 AQMHHWCTDATOD 23.11.2017 17:26 [ I
2

Mokazate | 50 Crpanmua |1 M3 1 e | 4§ dunetp c1nol7 us 17

Pucynok 2.43. Moay.ab «IIporoTun otueTroB». Briaaaka «OtyersD)

2.9.3. YaaneHune npoToTUNna oT4eTOB

Ol“paHI/I‘-IeHI/Iﬁ Ha YJaJICHHUC ITPOTOTUIIOB OTUCTOB HCT. yI[aJIGHHBIC MMPOTOTHUIIBI OTUYCTOB
OCTAaroTCA B CUCTCME, HO ITIOJTYy4arOT ITIOMCTKY 00 YAaJICHHUH.

2.10. N'pynnbl gocTyna

['pynmel focTyma mo3BOJSIOT OTPAaHUYMBATH IEPEUYEHb 0OBEKTOB, TIOCTYIHBIX MOJIb30Ba-
TEJISIM CUCTEMBI. ECM Moap30BaTeNb BKIIOUEH B ONIPEAEIEHHYIO IPYIITY JOCTYIIA, TO EMY
JOCTYIHBI JIUIIb OOBEKThI CUCTEMBI, CO3/IaHHbIE MOJIb30BATENISIMHU, BXOJUBILIMMHU HA MO-
MEHT CO3JaHMs 3TUX OOBEKTOB B 3Ty )K€ IPYIIILY.

[TonckoBbIil MOAYJIb «I pyIIIBI JOCTYIIA», MTPEICTABICHHBIN HA PUCYHKE HUXKE, I03BOJIA-
€T BBITIOJTHATH (PHIIBTPAIIMIO TPYIIT IOCTYTA, @ TAKKE CO3/1aBaTh, OTKPHIBATH HA PEJAKTU-
POBAaHUE U YJIAJATH IPYIIIBI JOCTYIIA.
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= Mpynnw gocryna 2l=ll=2)|
0 Coznate CopTvpoBka: & HasBaHWe

Hassanne
ByxranTepua

OTaen 3akynok

Hassanme: RN
YnaneHHsie: [ BriGpaTs -
Mokazare | 3() CrpaHmua |1 M3 1 .:1" oL r‘|=|' DUNETP cClno2us2

Pucynok 2.44. Moayasb «'pynnsl gocTyna»

[Tpu momomu (nara «Y najgeHHbIE)» MOXHO BKIIOUWTH B PE3yNbTaThl (PUIBTpALIUN WH-
dopmaruio 00 yaleHHbIX TpyHnax A0CTYTIa.

2.10.1. Co3paHue rpynnbl goctyna

COSI[aHI/Ie rpynnbl AOCTYIIA BBIIIOJIHACTCA B MOAYJIC, ITPCACTABJICHHOM HAd PUCYHKC HHUIKC.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 74
36438574.42 5100.002.112.09



OcHOBHBIE MOJYJIU

[ CosgaHwe rpynnsl gocryna 7= |2 |3
HazeaHue: bByxranTepuA

COoXpaHHTL OTMeHa

Pucynok 2.45. MoayJab «Co31aHue rpyninbl 10CTyIa»
B none «Ha3BaHue» BBeUTE YHUKAIBHOE HA3BaHUE TPYIIINBI JOCTYTA.
2.10.2. PepaktnpoBaHue rpynnbl goctyna

PenaktupoBaHue rpynmnsl JOCTYIIA BBIIOJIHSAETCS MPH MOMOIIY MOAYJIS, IPEACTABIEHHO-
ro Ha PUCYHKE HUXKE.
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= Mpynna gocryna "Byxranrepua” 2 || =) 3¢

Hazeanwne: bByxrantepus

“:;p L OXpaHFTh JTHERD

1 Nonezosatenw
0 Coznamb Coptupoeka: = HmMs
KHma

AHopura Manuka Cepreseqa

KowkxHa KpucTHHa

Mokazate | 50 Crpammua | 1 u3 1 e PRI clno2us2

Pucynok 2.46. MoayJs «I'pynna gocryna»

[Ipy HEOOXOAUMOCTH OTPENAKTUPYITE HA3BAHUE TPYIIbI JOCTYIA TaK K€, KaKk OHO 3a-
MOJIHSJIOCH MPU CO3aHUU TPYIIIBI JOCTYTIA.

Ha Bxnanke «Ilomp3oBarenu» ykaxuTe NoJib30BaTeNeH, BXOASIIMX B JAHHYIO TPYIIILY J0-
CTyIa.
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BxJro4yuTh oab30BaTes B rpyumry J0Ctyna MOKHO TaKKEC IIpHU CO3AaHUN U PC-
JaKTHPOBAHHUHU I10JIb30BATCIIA.

2.10.3. YaaneHue rpynnbl goctyna

OrpannyeHuii Ha yIaJICHUE TPy JOCTYIIAa HET. Y JaJ€HHbIE TPYNIbI JOCTYA OCTAKOTCA
B CUCTEME, HO MOJIy4arOT IOMETKY 00 yAaJIECHUHU.
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3. CepBUCHbIE MOAYNU

3.1. pynnbl TMNOB 3agaHNUN y pornen

[TonckoBbIi MOAYJb «] pyIIIBI TUIIOB 3aJaHUN Yy POJIEW», NPEACTABICHHBIN HA PUCYHKE
HUKE, TIO3BOJISIET MMPOCMATPpUBaTh MHGOPMAIIHIO O TOM, KaKUe TPYMIbl TUIIOB 3alaHUN
BKJIFOUEHBI B POJIY, BKJIIOYATH TPYIIIbI TUIOB 33/IaHUM B POJIM U HCKIIFOYATh UX U3 POJIEH.

&7 MpyNNbl THNOB 3a0aHWA ¥ poner ?|=| 3%
=0 JobaEuTe CopTwpoeka: a [pynna THNOE 3agaHui, Hasearwe & Ponbk, HaseaHwe
Ipynna THNOE Sa0aHHH Ponk
Kog HazsaHne Haseatne Brun.
126 3akynka ¥JYFCTHHE NPOLECCA 33KYMIKK v
1 He paboTasT WHTEpHET Cotpynnug Call-ueHTpa (2015) v
Mpynna: » 0‘\ Pone: » 0\ BriGpats -

Mokasate | 30 CrpaHnua |1 M3 1 e | 4 F TUneTp clno2mnus2

Pucynok 3.1. MoayJsb «I'pynnbl THIIOB 3aJaHUll Y poJiei»

Bxirouate rpynny THNOB 33laHUK B POJIb U MCKJIIOYATH €€ U3 POJIM MOYKHO
TaKXe MPU PEIAKTUPOBAHUY TPYNIIBI TUIIOB 33JaHUN U PEAAKTUPOBAHUU POJIH.

O rpymmnax TUIOB 3aaHuil CM. B JOKYMEHTaIuu 1o nojicucreme «CripaBoOYHU-
KU» pa3Jiell O CIIPaBOYHUKE «I pyIIIbI TUIIOB 3aJaHUI.

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 78
36438574.42 5100.002.112.09



CepBucHble MOYIH

O possix cM. B JoOKyMeHTaIruu 1o nojacucteme «llomHomoums» pasaen 06 oc-

HOBHOM Mojyie «Pommy.

3.1.1. Jo6aBneHue rpynnbl TMNOB 3aA4aHUN K PONK (BKINOYEeHUe
rpynnbl TANOB 3aA4aHUU B POJib)

JloGaBneHre TPYIITBI TUTIOB 33JJaHU K POJIM BBIIOJTHSAETCS IIPU TTOMOIIA MOAYJIS, TIPEI-

CTABJICHHOT'O Ha PUCYHKC HHIKC.

(& [obasneHne rpynnel TMNOB 33JaHWH K pOan P =]
Mpynna: 3akynka w 0\ &) 0
Ponk: | ¥4acTHUE NPOLSCCa SaKyMKM w 0\ e 0
Co¥paHiTb OTtMexa

Pucynok 3.2. Moayasb «/lo0aBiieHue rpynnbl THIOB 32IaHUI K POJIH»

3anoaHUTE MOJIs CIEAYIOIUM 00pa3oM:
» ['pynna — BeIOEepUTE TPYIITY TUIIOB 3a/I1aHHM.

TUPOBAHUHU I'PYNIIBI TUIIOB 3aJaHuii, TO nosie «['pynmna» 3amnosiHseTcs aBTo-
MAaTU4YECKH, OHO HEAOCTYIIHO JUISl PEAAKTUPOBAHUSL.

* Ponb — BeIOEpUTE pONIb, B KOTOPYIO HY’KHO BKIIFOUUThH IPYIIITY TUIIOB 33JaHUM.

] Ecnu no6asnenue rpynibl TUTIOB 33JJaHUN K POJIM BBITIOHIETCS TIPU PeIaK-

Ecnu noGaBnenue rpynmsl TUIOB 33JaHUM K POJIM BBIMIOJIHAETCS U3 MOAY-
Js1 peJaKTUPOBaHUsS POJH (C BKIAIKKU «['pynmbl TUNOB 3aaHuil»), TO MOJIe
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«Ponp» 3amonHsercs ABTOMATHUYCCKH, OHO HCAOCTYIIHO JId PCIAAKTHPOBA-
HH.

3.1.2. YaaneHue rpynnbl TUNOB 3a4aHUN y ponun (UCKI4YeHne
rpynnbl TANOB 3af4aHUN U3 POIK)

OrpaHnyeHuii Ha yAaJIeHWE TPy TUIIOB 33JJaHUi y poJei HeT. CBsI3u MexXay IpynnamMmu
THUIIOB 33JIaHUI U POJISIMU yAATSIOTCS O€3BO3BPATHO.

3.2. KOoHTaKkTHbIe gaHHble nonb3oBaTenem

KoHTakTHbBIE JaHHBIE MTOJIH30BATENEH — HTO BCIIOMOTaTeIbHbIE OOBEKThHI CUCTEMBI, 03~
BOJISIFOIIIME XPAHUTh TPOU3BOJIbHBIE KOHTAKTHBIE JAHHBIX MTOJIb30BATEIICH, HATPUMED, HO-
Mepa TenedOoHOB, MOYTOBBIE a/ipeca, aJipeca ANEKTPOHHOM NMOYUTHI U TaK Jajiee.

Turbel KOHTAKTHBIX TAHHBIX OMPEIEISIOTCS B COOTBETCTBYIOIIEM CIPABOYHHKE (TIO/ICH-
cteMa «CpaBOYHUKNY ).

J11st paGoTHI C IEpEYHEM KOHTAKTHBIX JAHHBIX MTOJIH30BaTENICH PeTHa3HAYCH ITOMCKOBBIN
MO/JTyJIb, IIPEJICTABICHHBIN HA PUCYHKE HHXKE.
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2] KonTawTHele ganHbIe nonbsoBaTeneH 2 ==l

0 Coznatb CopTHpoBKa: & 3HaueHwe
Monezoearents TWN KOHTAKTHER AaHHEX ans
JHaYSHHE NpurMeyarre b
Wrs HazeaHmne TETLL AL
KowrmHa KpucrvHa TenedoH +7 909 444 5355 22
AHopuna Manuka Cepreeexa e-mail g.anorina@romashka.com

KowkuHa KpuctiHa e-mail k.koshkina@romashka.com v

L

ManezoeaTens: IHEYEHHE: RN ) Ons aeToMHD.: w

pllp

L

Twn AaHHbX: MpumMedarme: RN )

BriCpats -

—

Mokasate | 30 CrpaHnua |1 us 1 = b ||' TuUneTp clno3us3

Pucynok 3.3. Moay.ib « KOHTaKTHBIE JaHHbIE M0Jb30BaTeJIe

B cronbmax «Ilons3oBatens / UMsa» u «llonb3oBarens / AKTUBHOCTBY (IO
YMOJIYaHHIO CKPBIT) TEKCT BBIJICIACTCS IBETOM TaK K€, KaK B aHAJIOTHYHBIX
cToJIOIaX B MOUCKOBOM MojyJie «Ilomp30BaTenmy.

AHanornyHasi GyHKIIMOHAJIBLHOCTH MO paboTe ¢ IEPEUHEM KOHTAKTHBIX JAHHBIX MOJIb30-
Bareseil (3a uCcKIroYeHueM (pUIbTpanuu) JOCTyITHA TAKKEe B MOAYJIE PEAAKTUPOBAHUS
noJib3oBaTelis Ha BKJagke « KonTakTHbIe JaHHbIe». Ha 3Toi BKIagKe 0TOOpakaroTCst KOH-
TaKTHbIE JJAHHBIE TOJIBKO OJHOTO MOJb30oBatens. st paboThl ¢ KOHTAKTHBIMH JTaHHBIMU
BCEX KJIMEHTOB, CIEYET OTKPBITh MOMCKOBBINA MOyIbh « KOHTaKTHBIE JaHHBIE MOJIH30BA-
TeJei», HaXaB Ha ATOU BKJIAJIKE KHOMIKY «DUITBTPY.

B Tabnuiie Hmke ykazaHo, Kakue aTpuOyThl UMEIOT KOHTaKTHBIE JaHHBIE MTOJIb30BATEINCH,
IPUBEACHO ONUCaHUeE ITUX aTpuOyTOB. {1151 aTpulyTOB, MPEACTaBISIOMUNA COOOM CCHUIKU
Ha JIPyTue 0ObEKTHI CUCTEMBI, YKa3aHbl COOTBETCTBYIOIIME UM MTOMCKOBBIE MOTYJIH.
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Taoauna 3.1. ATpuOyThI KOHTAKTHBIX JJAHHBIX 0JIb30BATEIA

Ha3Banmue Onucanne Tun 3HaYeHHud
ITonp30BaTens [Tonb30Barenb, KOTOPOMY MPUHAANEKAT KOHTAaKTHhIE HaH-|OOwvekT «Ilomb3o-
HEIE. Barenb»  (MOACH-
crema «IloaHOMO-
ATpuOyT siBIsieTCS 00s3aTETBHBIM JIJIS 3aII0JIHEHUS, 3a/1a€TCS U, OCHOBHOI
TPH CO3/1aHUHN KOHTAKTHBIX JJAHHBIX, HEAOCTYIICH [T PElak-| momyns  «Ilomb30-
THUPOBAHUSI. B8.TCJII/I»)
Tun nagHBIX THI KOHTAKTHBIX JAHHBIX. O0wexT «Tumn KoH-
TaKTHBIX JaH-

ATpuOYT sIBASIETCS 0053aTEIBLHBIM ISl 3aIIOJTHEHUS, 3a1a€TCS | Xy (moxcucTe-
TIPH CO3/{aHNH KOHTAKTHBIX JAHHBIX, HEAOCTYIICH VIS PeNak-|pa  «CripaBOYHH-
TUPOBAHUA. KH», CIPAaBOYHUK
«Tumel  KOHTAKT-
HBIX JTAHHBIX))

3HadeHue KonTakTHbIE TaHHBIE. Crpoka

ATpuOyT siBisieTcs 0043aTENbHBIM JUISI 3alI0JTHEHHUS.

[Ipumeuanue Jlro6ass mononHMUTENbHAS MH(OPMAIUS OTHOCHTEIBHO KOH-|MHOTOCTPOYHBII
TaKTHBIX JAHHBIX. TEKCT

JlommyckaeTcsl ycToe 3HaYCHHUE.

s aBToMH. ®nar, onpeAcNSIOIWNN CIEAYET JIM UCIIOIb30BaTh 3TH KOH-|Jlornueckuii
TaKTHBIC JaHHBIC JJISI aBTOMH(OPMHUPOBAHUS IOJIH30BATENS,
TO €CTh I aBTOMAaTUYECKOW OTIPAaBKU eMy WH(pOpMaIlUu O
Pa3IMYHBIX COOBITHSAX B CUCTEME, HAPUMEP, 00 N3MEHEHHUAX
0 3aJIJaHUSIM, 32 BBITIOJIHEHUE KOTOPHIX OTBEYAET MOJIb30Ba-
TENb.

O 3amaHusIX U OTIIPABKE MOJIB30BATENSM YBEOM-
JeHU 00 U3MEHEHUSX IO 3a/IaHUsIM CM. B JIOKY-
MeHTanuu no nojacucreme CRM wiu BPM, pa3-
nen 00 OCHOBHOM MOJYyJe «3alaHus.

3.2.1. Co3paHue KOHTaAKTHbIX AaHHbIX NONb3oBaTens

Co31aHre KOHTAKTHBIX JaHHBIX MTOJI30BATENS BBIIOIHAETCS IPU TOMOILU MOAYJIS, IPEI-
CTaBJIEHHOT'O Ha PUCYHKE HUXKE.
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[£] Cospanwe woOHTAKTHBLIX QaHHLIX NONL30BATENA ? [ =|l3]] ¢
MNone3oBaTens: | KowkuHa KpucTiHa ~ 0 20
Tun gauHbIx:  e-mail o 5 O

3Hauenme: k.koshkina@romashka.com

MNpuMeyaHne:

Ans aeToHHb.:

COoXpaHHTL OTMeHa

Pucynok 3.4. Moayab «Co31aHue KOHTAKTHBIX JTAHHBIX M0Jb30BaTeJIs»

B coOTBETCTBYIOIIMX MOJSAX YKAKUTE aTPUOYThl KOHTAKTHBIX JAHHBIX MMOJIb30BATENS, CM.
onucaHue atpudyToB B paznene 3.2, «kKoHTakTHbIEe JaHHBIE MTOJIH30BATENEI.

ITpu aTOM HMeEIOTCA CiaenyoNIe 0COOEHHOCTH:

* Ecnu co3manue BBITOTHAETCS U3 MOUCKOBOrO MoayJisl « KOHTakTHBIE TaHHBIE MOJIB30-
Baresneiy, To nojie «llonb3oBaTenby JOCTYIHO AJs pelakTUpoBaHus. B crircke BbIOO-
pa IpHUCYTCTBYIOT TOJBKO MOJIb30BATENH, MOAKIIOYEHHBIE K cucTeMe.YToObl BBIOpaTh
MIOJI30BATEIISI, OTKIFOUEHHOTO OT CUCTEMBI, BOCHOJIb3YUTECHh KHOIMKOW X, pacroJso-
YKEHHOM PSAZOM C IOJIEM.

* Ecnu co3ganue BBINOJIHIETCS U3 MOAYJIA PEAAKTUPOBAHMS MOJIB30BaTENS (C BKIAJAKU
«KoHTaKkTHBIE TaHHBIE»), TO OH BBIOMpAETCS aBTOMAaTHYeCKH, mojie «I[lomp3oBaTenny
HEJIOCTYITHO I PENAKTUPOBAHUS.

3.2.2. PepgakTupoBaHue KOHTaAKTHbIX AaHHbIX NOoNb30oBaTens

PCI[aKTI/IpOBaHI/Ie KOHTAKTHBIX JAHHBIX ITOJIB30BATCIIA BBIMIOJIHACTCA IIPU IMMIOMOIINU MOAY-
i1, TpeACTABJICHHOTO HAa pPUCYHKC HHUXKC.
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[t} KoHTakTHme gaHHbie nonssoeatens “e-mail k.koshkina@romashka.com”

MNonesoBaTenk: KoweEwsHa KpUoTHHE
Tvn ganHbnG  e-mail
Fnauenme: | kkoshkina@romashka.com

MNpurMedaHue:

Nna aeTouHd.: |V

Pucynok 3.5. Moayib « KOHTaKkTHBIE JaHHbIE N0JIb30BATEJI»

B cooTBeTCTBYIOMIMX MOJISX MPOCMOTPUTE U MPU HEOOXOIUMOCTH OTPEAAKTUPYHTE T
aTpuOYThl KOHTAKTHBIX JAHHBIX MOJIb30BATEIIS, 111 KOTOPHIX 3TO BO3MOXKHO (2 UMEHHO,
«3nauenuey, «lIlpumedanne» u «I{ns aBTouHd.»), cM. onucanue aTpuOyTOB B pasjeiie
3.2, «KoHTakTHbBIC JaHHBIC TTOJIL30BaTEIICH.

3.2.3. YaaneHue KOHTaKTHbIX AaHHbIX Nosfib3oBaTens

OrpanuyeHui Ha yIaJCHHE KOHTAKTHBIX JJAHHBIX MMOJIb30BaTelicii HeT. KoHTakTHBIC qaH-
HBIE TTOJIB30BaTENICH YIANISIOTCSE 0€3BO3BPATHO.

3.3. MeTtoabl B HAbopax NOTHOMOYUN

[TouckoBeIit MOYJIb «MeTo bl B HAOOpax MOJTHOMOUHUI, MPEICTABIICHHBIN HA PUCYHKE
HUKE, TO3BOJISET BBHINOIHATH (PUIIBTPALIMIO METOI0B B HAOOpaxX MOJTHOMOYUMN IO Pa3INy-
HBIM aTpuOyTaMm, 100aBIATh METOJIbI B HAOOPHI MOJTHOMOYUN U YOUpaTh METOABI U3 Ha-
OOpOB MOJTHOMOYMIA.
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&= Merogw B Habopax nonHoMouMi 2l =l
=0 NofaeuTs Coptwpoexa: = Habop nonsomounil, Hassakwe & Metog, Hazeanne
Habop nonHomMoqmi MeTog
Hazeanmne Boem MpenycT. HazeaHne

(Bce) v access_group_add

(Bce) v access_group_alias_add

(Bce) v access_group_alias_del

{(Bce) v access_group_alias_sel

(Bre) v access_group_del

(Bce) v access_group_sel

{Bce) v access_group_upd

{Bce) v accum_limit_add

(Bce) v accum_limit_del

(Bce) v accum_limit_rent_add

(Bce) v accum_limit_rent_del

(Bce) v’ accum_limit_rent_sel

(Bce) v accum_limit_sel

(Bce) v accum_limit_service_kind_add

(Bce) v accum_limit_service_kind_del

(Bce) v accum_limit_service_kind_sel

{Bce) v accum_limit_service_kind_upd

(Bre) v accum_limit_tariffication_rule_add =

3
Hafop nonHomoumi: v O
Metoa: LA BeiGpath .
Mokasate | 50 Crpanmua |1 wsse | b M| 2| |T TUNLTR c 1 no 50 u3 2766

Pucynok 3.6. Moayab «MeToabl B HA0Opax MOJTHOMOYMIN»

N Jlo6aBnsaTh MeTO B HAOOP MOJHOMOYHUN M yOHUpaTh METOJ M3 Habopa IMOIHO-
MOYHI MOXKHO TaKXe MMPHU peJaKTUPOBAHUN METOJIa U PEAAKTUPOBAHUHN HabOpa
IIOJTHOMOYUH.

O MeTogax cM. B IOKYMEHTAIMH T10 TTOACUCTEME «AIMUHUCTPUPOBAHUE)» Pa3-
nen 00 OCHOBHOM MOJTyJsie «MeTo by,

Texnonornueckas nHcTpykuus. [loncucrema «Ilomromounsy» 85
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O Habopax MOJIHOMOYHUH CM. B JOKYMEHTAINH 110 noacucteMe «llomHomouns»
pazzaen 00 ocHOBHOM MofyJjie «Habopsl momTHOMOUHID.

3.3.1. Jo6aBneHne metoaa B Habop NOTHOMOYUN

JloGaBneHre MeToma B HA0Op MOJTHOMOYHH BBIMOTHSAETCS TIPH MTOMOIIM MOJYJIS, TIPEI-
CTaBJIEHHOT'O HA PUCYHKE HHXKE.

w)

= Jobaenenne metoga 6 Habop nonHoMoumi o | |

<

Habop nonHoMoumni: | HauansHbiid

PR
L/
-+ 0+

4

Metog: report_add

CoXpaHnTe OTMeHa

Pucynok 3.7. Moayasb «/lo0aBieHue meTona B Ha00p MOJTHOMOYMID)

3amnoJIHUTE MOJIS CIAETYIONUM 00pa3oM:

* HabGop nonHoMounii — BeIOEpUTE HAOOP MOJTHOMOYUH.

TUPOBaHUM HAOOpPA MOJIHOMOYMM, TO OH BHIOMpPAETCS] aBTOMATUYECKH, TT0JIE
HEJOCTYIHO JJI1 PEAAKTUPOBAHUS.

] Ecnu noGaBienue meTona B HAOOp MOJTHOMOYUM BBIMOJHACTCS TIPU pellak-

ro Moy «MeTo/ibpl B Habopax MOJIHOMOYHUI», TO BBIICIUTE B HEM CTPOKY,
/i€ yKa3aH MHTEPECYIOUNA Ha0op MOJTHOMOYHH, a 3aTeM HAKMUTE KHOIKY
«Cosznate». B pesynbrate nose «Habop nmosiHoMounid» OyeT 3aroIHeHo aB-
TOMATUYECKU HYKHBIM 3HAUCHUEM.

@ Ecnu no6aBneHue MeTo1a B HAOOp MOJTHOMOYHUM BBITIOTHSAETCS U3 CEPBUCHO-

* Mertoa — BBIOSPUTE METOI.
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Ecnu no6asienue Mo 1yiasi B HA00p MOJTHOMOYUM BBIMOJHSAETCS PU PEIaKTHU-
POBaHUM METOJIa, TO OH BEIOMPAETCS aBTOMATUIECKH, TTOJIC HEIOCTYITHO IS
pEIaKTUPOBAHMUSL.

3.3.2. YpaneHue metona u3 Habopa nonHOMouYumn

OrpannueHuii Ha yJaJIeHUE METO0B U3 HAOOPOB MOTHOMOUYNH HET. CBS3U MEXTy METO-
TaMu 1 Habopamu TOJTHOMOYNHN yAATISIOTCS O€3BO3BPATHO.

3.4. Moaynu B Habopax NOSTHOMOYUN

[TouckoBsbIil MOAyJIb «MoOJlyu B HAOOpax MOJTHOMOUUI, MPEICTABICHHBIM HA PUCYHKE
HUXKE, TTO3BOJISIET BBITIOIHTH (DUITBTPAITIIO MOTyJIeH B HA0Opax MOJTHOMOYHI IO Pa3Ind-
HBIM aTpuOyTaM, T0OABISITH MOAYJIN B HAOOPHI TIOJTHOMOYNN B yOUpaTh MOy U3 Ha-
OOpOB ITOJTHOMOYHIA.
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= Mogynm B Habopax nonHoMoumii
=0 NofaeuTs CopTwpoexa: = Habop nonsomounid, Hazeanwe

Habop monHoMoumi

Hazeanue Bcem Mpemyct. Kog

{Bce)
(Bce)
(Bce)
{(Bce)
(Bre)
(Bce)
{Bce)
{Bce)
(Bce)
(Bce)
{Bce)
(Bce)
(Bce)
(Bce)
(Bce)
(Bce)
{Bce)
(Bre)

NS

SSSHNSNNSNSSSNSSSNSSNSS

HaGop nonHomMoumi:

Moayne:

Mokasate | 50 Crpanmua |1 wsa2 | M| 2| |T TUNLTR

& Mogyne, HazeaHwe

Mogy s

Hazeanme
demo_01. forosop
demo_01. Mnarex
demo_01. Mnarexn
demo_01. MNomeweHue
demo_01. CrpoeHue
demo_01. Crpoenms
demo_01. ¥onyra
prototype.yl.bank
prototype.yl.bank. creator
prototype.yl.bank. editor
ABDOHEMEHT
ABDOHEHTCKWE JaHHELE
ABoHEeHTCKME gakHeie [Co3naHMe)
ABOHEHTEI

ABTOMETHYECKME KOMMEHTAPHKH

AETOMATHYECKHE KOMMEHTaPHM (p...
AETOMATHYECKKME KOMMEHTapHM (Co...

ABTOMATHYECKME KOMMEHTAPHM ¥ T...

2ol Q| il
VO\l‘l

Pucynok 3.8. MoayJab «Moay/u B HA00pax MOJTHOMOYHUII»

Bripats

[55]
s

SSSSNSASSASNSSSSSSSSS

-

*

c 1 no 50 u3 2064

N J106aBisATE MOAYJIE B HAOOP MOJIHOMOYHUN M yOHUpaTh MOIYJIb U3 Habopa IoJ-
HOMOYHIA MOXHO TaK)Ke MPH peJaKTUPOBAHUN MOIYJISI M peJaKTUPOBAHNUH Ha-

0opa MOTHOMOYHH.

O MOAYJISX CM. B IOKYMCHTALIMU 110 ITIOACUCTCMEC «AI[MI/IHI/ICTpI/IpOBaHI/IC» pas3-

nen 00 OCHOBHOM MoJyJie « Moy,
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O Habopax MOJIHOMOYHUH CM. B JOKYMEHTAINH 110 noacucteMe «llomHomouns»
pazzaen 00 ocHOBHOM MofyJjie «Habopsl momTHOMOUHID.

3.4.1. Jlo6baBneHne moayna B HA6op NOTHOMO4YUH

JloGaBneHre Moysi B HA0Op MOJTHOMOYHIA BBITIOHSIETCS PU TIOMOIITH MOJTYJISI, TIPEI-
CTaBJIEHHOT'O HA PUCYHKE HHXKE.

= Jobaenenne mogyna B vabop nonHoMOUMiA P || 2
HaBop nonHoMo4wnA: | test ~ 0 & O
Mogyne:  Anpec v O O

CoXpaHnTe OTMeHa

Pucynok 3.9. Moayasb «/lo0aBieHue moayJisi B Ha00p MOJTHOMOYMID)
3anoaHUTE MOJIs CIeAYIOIUM 00pa3oM:
* HabGop nonHoMounii — BeIOEpUTE HAOOP MOJTHOMOYUH.

TUPOBaHUM HAOOpPA MOJIHOMOYMM, TO OH BHIOMpPAETCS] aBTOMATUYECKH, TT0JIE
HEJOCTYIHO JJI1 PEAAKTUPOBAHUS.

j Ecnu nobaBnenue Moaynist B HA0Op MOJIHOMOYMM BBITIOJIHAETCS MPU pelak-

ro Moy «Moayau B Habopax MOJTHOMOYHUI», TO BBIJICIUTE B HEM CTPOKY,
/i€ yKa3aH MHTEPECYIOUNA Ha0op MOJTHOMOYHH, a 3aTeM HAKMUTE KHOIKY
«Cosznate». B pesynbrate nose «Habop nmosiHoMounid» OyeT 3aroIHeHo aB-
TOMATUYECKU HYKHBIM 3HAUCHUEM.

@ Ecnu nobaBnenre MoayJsis B HAOOp MOJTHOMOYUH BBITIONHSETCS U3 CEPBUCHO-

* Monynbs — BeIOEpPUTE MOTYIIb.
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Ecnu noGaBneHue Moysisi B HAOOP MOJIHOMOYUM BBITIOJIHSETCS MIPU pellak-
TUPOBAHUU MOJYJIsl, TO OH BHIOMPACTCS] aBTOMATHYECKH, MOJIE HETOCTYITHO
JUISL PEaKTUPOBAHUSL.

3.4.2. YpaneHue moaynsa u3s Habopa nofIHOMO4YUM

OrpannueHunii Ha yIajieHue MOTyJIeH U3 HaOOPOB MOTHOMOYHI HEeT. CBSI3U MEXKTy MOY-
JSIMU ¥ Ha0OpaMu TTOJTHOMOYHN yAAIISIOTCST O€3BO3BPATHO.

3.5. Habopbl nonTHOMO4YMK Y poneun

HaGopb!1 mostHOMOUHIA Y pOJIeit — 3TO BCIIOMOTATEIbHBIE OOBEKTHI CUCTEMBI, TIPE/ICTAB-
JSIOIME COOOM CBSI3U MEXKTy POJISIMU M HA0OpaMH TIOTHOMOYHUH U, TAKIM 00pa3oM, OTIpe-
nenstomne PyHKIUOHAIBHOCTh CUCTEMBI, JOCTYMHYIO MoJib3oBarensiM. Eciau umeercs
CBSI3b MEXJY POJIbIO U HA0OPOM MOJHOMOYHUM, TO MOJIb30BATEINISIM, O0JAJAIOIIUM 3TOU
POJIBIO, TOCTYIMHA (PYHKITMOHAIEHOCTD, OTIPEICIICHHAS 3TUM Ha00POM TTOJTHOMOYHA.

Jlyist paboThI ¢ IEpedYHeM HaOOPOB MOTHOMOYHH Y poJiel MpeaHa3HauYeH TTOMCKOBBIN MO-
IyJib, TPEACTABIECHHBIA HA PUCYHKE HUXKE.
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2 Habopel nonHOMOUYMH ¥ ponen =
e NobaenTe CopTWpoexka: 4 Ponk, HaseaHwe = Habop nonHomMouni, Haseaxue
Pone Habop nonHoMoqmi
Hazeanue Bin. Kog HazeaHue Bcem Mpenycr. MpuMedaHue flokane.
ANMUHEWMCTRATOPE! v CrnpasoqHnen - Mmeda, ... v “
AD (2015) AQOHEHTHI - NPOCMOTP v
AD (2015) ABOHEHTBI - COSOAHWE, ... v
AQ (2015) OT4YeThl - MPOCMOTR, CO... v
AD (2015)
Apryrckmi PY3C v ADOHEHTHI - COSOAHNME, ... v
BeneHcknid PYZC v’
CoenwrenmAa - Cnpaso._. v
Mpostwil [TMTC v
OorosopHan pabota ACE v BPM - 3aaaHus - npoc... v v’
Oorosopxan pabota ACE v BPM - npocMoTp v v
Aorosopxan pabora ACB v BPM - cozpatve, pena v v
Oorosopxana padoTa ACE v BPM - SksemnnApel np... v v
Ooroeopxan paboTa ACE v JOKYMEHTE! - NPOCMOTE v v’
Norosopxan paboTa ACE v O0KyMEHTH - COZAAHNE v v
Ooroeopxan pabora ACB v OTyeThl - NPOCMOTR, CO... v v
(Rral Ve h
3
Ponk: v Q
HaZop nonHomodmi: v Q
NokansHed: » BriSpaTe -

Mokazams | 50 CrpaHuua |1 wsd | b B @& |5 sunsTp ¢ 1 no 50 13 186

Pucynok 3.10. Moayas «HaGopbl mOJTHOMOYHIA y poJiein»
AHanoruyHeIM 00pa3oM paboTaTh C MEPEeYHSIMU HAOOPOB MOJHOMOUYHUN y POJIEH MOXKHO

* Ha BkiIajgke «Ponm» B Moaylie peaakTUpOBaHUs BUAa HAOOpa MOJTHOMOYUMN (CBA3M C
KOHKPETHBIM HaOOpOM MOTHOMOYMIA)

* u Ha BKJIaake «HaGopsl MoOTHOMOUHIN B MOJTYJI€ peIlaKTUPOBAHUS POJIH (CBSI3H C KOH-
KPETHOH POJIbIO).

UToOBI OTKPBITH TOMCKOBBIN MOTYyJb «Habophl moTHOMOUMIA y poJieii», HAKMUTE Ha JII0-
00l 13 3TUX BKIIAJOK KHOMIKY «DUIBTPY.

Kaxnp1it Habop mostHOMOYHi y posiu umeeT aTpudyT «JlokanbHbiiy. Ero onucanue npen-
CTaBJICHO B TaOJIUIIE HUXKE.
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Tao6auna 3.2. ATpudyThHl HA00POB MOJTHOMOYHUII Y poJiei

HazBanmue Onucanue Tun 3Havenus

JlokabHBIN ®dnar, onpeaeIsIIOIINN, ABIISIETCA JIU CBI3b MEXKY | JIornueckuit
POJIBIO U HAOOPOM MOJTHOMOYHNH JTOKATBHOM.

JlokanpHBIE CBSI3U HeﬁCTBYIOT TOJIBKO B TCKYHIEM
pas3aciic CUCTEMBI, a rinodaibHbBIE — BO BCEX pas-
AcjIaX CUCTCMBI.

CO3,ZL8.BaTB U yJaJIsTh T JI00aJIbHEIE CBI3HU MOTYT
TOJIBKO CYHCPIIOJIB30BATCIIN. OcTanpHBIe MOJIB30-
BaTCJIM1 MOTYT CO3/1aBaTb, PECAAKTUPOBATL U Yyla-
JIATDb JIOKAJIBHBIC CBSA3H, a4 TAKIKC IIPOCMATPHBATDH
r100aabHBIE CBSI3H.

3.5.1. lo6baBneHne Habopa NOSTHOMO4YMM Y pornun (BKIOYEHME Ha-
6opa NoNMHOMOYMM B POIib)

JloOGaBneHre Habopa MOJTHOMOYUH y PO BBIOJIHAETCS MPU IIOMOIIN MOTYJISl, IPEICTaB-
JIEHHOTO HAa PUCYHKE HUXKE.

: NobaeneHne Habopa NONHOMOYMA K POAM Pl
Pone: Cotpyammk Call-ueHtpa v | O e O
Habop nonnomouwmia: | CRM - cozgarme, peqakTHpOEaHKE ~ 0 & O
NoKansHe:
CoXpaHnTe OTMeHa

Pucynok 3.11. Moayasb «/lo6aBieHne Habopa MOJTHOMOYMIA Y POJIN»

B nonsix «Ponb» n «Habop nonHoMouuii» BeIOEpUTE pOJIb U HAOOP MOJTHOMOYUH, CBA3b
MEXay KOTOpbIMU co3zaercs. [Ipu aTom eciau oOaBiIeHUE BBITIOIHIETCS U3 MOJYJIS pe-
JTAKTUPOBaHUU pojiu (¢ BKIaaku « Habopsl MOTHOMOUMIN) ) UK U3 MOJTYJISI pelaKTHPOBa-
HUsl HA0opa MoJHOMOYHUH (¢ BKAaAKu «Poiny»), TO posib Wik HAOOP MOJHOMOYMA BBIOU-
paeTcsi aBTOMaTUYECKH, COOTBETCTBYIOILIEE MTOJI€ HEJOCTYITHO JJIsi PEIAKTUPOBAHMSL.

Oar «JIokanpHBIN» TPUCYTCTBYET, TOJBKO €CIU TEKYUIAN MOJIb30BATEND ABJISACTCA CY-
NEepIoJib30BaTesieM. Y CTaHOBUTE (hjlar UIM OCTaBbTE €ro CHATHIM B 3aBUCHMOCTH OT TOTO,
JOJDKHA JIM CBSI3b MEXKJIYy POJIbIO M HAOOPOM IMOJTHOMOUYUM OBITH JoKanbHOU. Ecnu dar
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CKPBIT, TO OyJIET CO3/1aHa JIOKAJIbHAs CBSA3b MEXIAY POJIBI0O K HA0OPOM MOTHOMOYHH. CM.
onmcanue arpudyTta «JlokanpHbIN» B pazaene 3.5, «Habopsl MOTHOMOYHI y pOTIei.

3.5.2. PegakTupoBaHue Habopa nosIHOMO4YMM Yy ponu

PenaktupoBanue Habopa NOTHOMOYHIA Y POJIH BRIOIHIETCS PU TOMOIIN MOTYJISI, IPEI-
CTaBJICHHOTO Ha PUCYHKE HUXKE.

2 Habop nonHoMouwi y ponk "CRM - cozganwe, pefaKkTipoBaHne” Ea ||

Pone: CorpyoHuk Call-usHrpa

I

Habop nonwomouwi: | CRM - cosgadue, pEOaKTHPOEaHKE

NokaneHei:

L COXpaHHTH OTMeHa

Pucynok 3.12. Moayab «HaGop mositHOMOUYM y pPoIm»

B nonsix «Ponb» u «Habop momHomMounit» ykazaHbl posib 1 HA00p MOJTHOMOYHI, CBsI3aH-
HBIE MEXKy COO00. DTH MO HEAOCTYITHBI JUIsl pEJaKTUPOBAHUS.

Onar «JIokanpHBIN» TOCTYIIECH IS pEIAKTUPOBAHUS, TOJBKO €CJIM TEKYIIHUN MOJIb30Ba-
TeJb SBISETCS CYNEPHOoab30BaTeNieM. Y CTaHOBUTE (har MM OCTAaBbTE €0 CHATHIM B 3a-
BHUCHUMOCTH OT TOTO, TOJKHA JIH CBSI3b MEXIY POJBI0 U HA0OPOM MOJTHOMOYHI OBITH JI0-
KanpHOM. Eciu Tekyiuii moap30BaTelb He ABISIETCS CYNEPIOab30BaTeNeM, TO 3TOT ¢uiar
JIOCTYTIEH TOJBKO 1715l mpocMoTpa. CM. onucanue arpudyTa «JIlokansHbIi» B paznene 3.5,
«Habops! MOTHOMOYHI Y pOJIEi.

3.5.3. YaaneHue Habopa NOSTHOMO4YMU Y ponu (UCKIoYeHue Ha-
Gopa NONMHOMO4YMIN U3 POSIN)

OrpanuueHuii Ha yJaneHrue HabOpOB MOJHOMOYHH y posieit HeT. HaGopsl motHOMOYHI y
poJielt ynanstoTcsi 0e3B03BpaTHO.

3.6. Onepauuu B Habopax NOSTHOMOYUN

[TouckoBerit Moynb «Omnepanuu B HAOOpax MOJTHOMOYHUI, MPEJACTABICHHBINA HA PUCYH-
K€ HIDKE, TIO3BOJISIET BHITIONHATH (GUIIBTPALIUIO OTIEpAIIHii B HA00OPaxX MOJTHOMOYHUH T10 pa3-
JUYHBIM aTprOyTaM, 100aBIsAThH ONepalii B HA0OPHI MOJTHOMOYUN U yOUpaTh onepainuu
U3 HaOOPOB MTOJTHOMOYHIA.
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& Onepauwmm B Habopax nonHo i 2| ==
6 [obaEnTE CopTwpoexa: = Habop nonHomouwii, Hazeasme « OnepaumA, MeTog, Hazeawwe =~ Onepauwn, HazeaHue
Habop nonHomMoumia Onepauma
Meton
HazeaHwe Bcem MpenycT. Hazeanue
Hassatne
(Bce) v claim_upd ZakpeTHe DNoKMpOEAHHON ZaRBKK
(Bce) v claim_upd Moacwcrema "CRM"
(Bce) v claim_upd Moacucrema "ASorenT”
(Bce) v~ contract_upd MzsMeHeHHe AaTel SaBEPWEHHA 42iCTENA
(Bce) v contract_upd MizMaHeHWe 4aTel Ha4ana AeficTEHR
(Bce) v contract_upd W3MeHeHWe AHR onnaTs
(Bce) v contract_upd MzMeHeHKe ACTOE0Pa NNETeNBWWEKS
(Bce) v contract_upd l3MeHeHWE KOMMYECTER NPOXHEIROLLMY
(Bee) v contract_upd zMeHeHME NMUEEOTD CYeTa
(Bce) v contract_upd 3MeHeHWe HaKoMUTENBHOre JIMMKTA
[Bee) v contract_upd zMeHeHKe HoMepa Aoroeopa
(Bce) v contract_upd M3MEHEHWE NepEHYHOrD Aorosopa
(Bce) v contract_upd M3MEHEHWE NNoLLAAK NPOXHESHWA
(Bce) v contract_upd MzMEHEHWE NpHMEYaHIS -
»
Habope: nontHomoumii: v | O
Onepayni
MeTog: | O
Hazsakmne: i 0\

Bridpats -

Mokazats | 50 Crpatmua |1 we | bbl | @ [T oumwe c 1 no 50 w3 254

Pucynok 3.13. Moayab «Onepanuu B Ha00pax moJTHOMOYHID)
Jlo0GaBisATh omnepaiyio B Ha0Op MOJHOMOYM U yOUpaTh ornepaiuio u3 Habopa

MOJIHOMOYUM MOKHO TaKXKe U3 MOAYJISl pelaKTUPOBAHUS OTEepallid U MOIYJIs
peaaKTupoBaHusi HAbopa MOJTHOMOYHUH.

3.6.1. lo6baBneHue onepaunm B Habop NOSTHOMOYUUN

JloGaBneHue ornepaiuy B HA00p MOJTHOMOYUIA BBITIONHSETCS TIPH MTOMOIIINA MOJTYJISI, TIPEI-
CTaBJIEHHOT'O HA PUCYHKE HHXKE.

= Jobaenenune onepaunm B Habop nonHoMouni P | 2
Hafop nonHoMouniA: | HayanbHsId w O\ = 0
Onepayms

MeTog: | work_resource_add v o O
Haseanme: money_access v O oo O
CoxpannThb OTmena

Pucynok 3.14. MoayJsb «/lo0aBiieHue onepauuu B HA00P MOJTHOMOYHIN)
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3anoaHUTE NOJIS CIEAYIOINM 00pa3oM:

* Habop nonnomouunii — BeiOepuUTe HAOOP MOJTHOMOYUH.

* Omnepanusi — B 3TOM rpymme noJjiei BeIOEpUTE orepainuio U3 uepapxuu «Meroa —
Onepanus».

[Ipu nobGaBneHnr U3 MOMCKOBOTO MOAYJIsl «Onepaliui B Ha00pax MOJTHOMOYHIN

@ MO>KHO BBIIENIUTH CTPOKY, IJI€ YKa3aH MHTEPECYIOUid Habop MOITHOMOYUH, a
3aTeM Haxkath KHONIKY «Co3natey». B pesynbTaTe HabOp moiHOMOYMit OyET BbI-
OpaH aBTOMaTUYECKHU.

Ecau ,Z[O6aBJ'I€HI/IC BBITIOJIHACTCA U3 MOAYJIS pCAAKTHPOBAHUA Ha60pa ITIOJIHOMO-
YUH UM U3 MOAYJIsI pCAAKTUPOBAHUA OIICPpAllUU, TO Ha60p IIOJTHOMOYMN WJIN
orcpanmAa BI)I6I/IpaIOTCSI ABTOMAaTH4YCCKH, COOTBCTCTBYIOIIUC ITIOJISI HEAOCTYITHBL
A pCAaKTUPOBAHUAA.

3.6.2. YpaneHue onepauum n3 Habopa nosIHOMo4nmn

OrpannueHuii Ha yAalleHue onepamuii u3 HabopoB MOTHOMOUYUHN HET.CBI3U MEXKY Orlle-
panusiMi ¥ HabopaMu MOJTHOMOYHH yJasitoTcs 6€3B03BpaTHO.

3.7. OTpenbl U 4OMKHOCTU Y NoNb30oBaTernien

ITonckoBBIM MOAYJIb «OT,Z[CJII)I " JOJZKHOCTH Y HOJII)?)OB&TQIICﬁ)), HpCHCTaBHCHHBIﬁ Ha pHU-
CYHKC HMIKC, ITO3BOJISACT BBIIMOJHATDL ITONCK I/IH(i)OpMaHI/II/I O TOM, KaKHNC JOJDKHOCTH UMC-
IOT ITOJIB30BATCIIM U B KAKHUX OTACJIaX pa60Ta}0T, a TaKXKC ,Z[O6aBJI}ITI>, OTKPBIBATH HaA PC-
JAaKTHUPOBAHUC U YAAJLATH CBA3U MCXKAY ITOJIB30BATCILIMUA, OTACIIAMUA U JOJDKHOCTAMU.
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]_ OTAEensl M QONMHOCTH ¥ NONB30BATENEH 2 |= 2]
=0 NobaEuTs CopTupoexa: & [onesosarens, MMa & OTgen, Haseanwe & [JOmKHOCTh, Haseanwe
MonbaosaTent OTaen JomHocT
Wna HassaHue HazsaHue
AHopuea ManuHa Cepreeera OTaen sakynok TNEEHEW CneuranueT
KowkmnHa KpuctvHa BEyxranTepun EyxranTep

TarapxaHos Pycram ¥YCMaHoEHy (4 [=10} WHxerep

£

MonezoeaTents: Mo zap.: »

OTgen:

4
PP

4

Nom#HoCTE: BriGpate -

Mokazams | 50 Crpatmua |1 ws 1 @ | & [ ewste clno3mus3

Pucynok 3.15. Moayab «OT1ae/ibl U JOJKHOCTH Y N0JIb30BaTe e

J100aBsATh, OTKPHIBATH HA PEIAKTUPOBAHNE U YAAIATH CBSA3H MEXKIY TI0JIb30Ba-
TEJIAMU, OTAECIAMHU U JTOJKHOCTSIMU MOYKHO TAKXK€ IPU PEIAKTUPOBAHUH T10JIb-
30BaTelIsl, OTENIA U JOJKHOCTH.

®nar «llo 3a7.» IpUCYTCTBYET, TOJBKO €clii ycTaHOBJIeHa noacuctema CRM
ninu BPM.

[Tpu momomm monst punbrpa «Ilo 3a1.» MOKHO HAWTH TIOJIL30BATENEH, OTBETCTBEHHBIX
3a paboTy ¢ 3amanusaMu. Taxxke MOKHO 0ToOpas3uth ctonoer «Ilo 3a1.», B KOTOpOM 3TH
MTOJIP30BATEIM OTMEUYEHBI CHUMBOJIOM v,

3.7.1. NobGaBneHune cBA3N MeXAay Nonb3oBaTesieM, OTAENIOM U
OOJMKHOCTbLIO

JloGaBiieHue CBSI3U MEXIY MOJIb30BaTENIEM, OTAEIOM U JOHKHOCTBIO BBITIOJIHACTCS MPU
IIOMOIIY MOAYJISA, TPEACTABICHHOIO HAa PUCYHKE HUKE.
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L Nobaenenwe oTaenos u gonwHocTel NoNbL30BaTENA P[] ]
MonszoBaTens: Kowkwsa KpucTiHa w O\ 1 0
OTgen: BEyxranTepus ~ 0\ E 3 0
JAomsHocTb: | ByxranTep w O\ _E, 0

Mo 3anaHuaM:

CoXpaHnTe OTMeHa

Pucynok 3.16. Moay.ab «/lo0aB/ieHne 0TAe/10B M JOJKHOCTEN MOJIL30BATEIS

®nar «Ilo 3agaHusgM» TPUCYTCTBYET, TOJBKO €CJIM YCTAHOBJIEHA IMOJCHUCTEMA
CRM wuiau BPM.

3arnoyHUTE MO CIEAYIOMUM 00pa3oM:

* [lonb3oBaTenb — BBIOEPUTE MOIB30BATENS, KOTOPOTO HY)KHO BKJIIOYUTH B OTAel. B
CIIUCKE BBHIOOpA MPHUCYTCTBYIOT TOJBKO IOJIb30BATEIH, TOJKIIOUEHHbIE K CHCTEME.
UtoO0B1 BRIOpATh MOJIL30BATENS, OTKIFOUEHHOTO OT CUCTEMbI, BOCIIOJIb3yHTECh KHOMTKOM
A, pacnoJIOKEHHOU PSAJIOM C TIOJIEM.

M OTI[CJ'I — BBI6epI/ITe OTACI, B KOTOpBIﬁ HY>XKHO BKJIFOYHWTH I1OJIL30BATCJIA.

° I[OJI}KHOCTI: — BBI6CpI/ITe JOJDKHOCTD ITIOJIB30BaTCIIA.

Ecnu I[O6aBJIeHI/IC BBIITOJIHACTCA U3 MOAYJIA PCAAKTUPOBAHWA I10JIb30BATCIIA,
oTAcIa UJIN JOJIXKHOCTH, TO OHHU BBI6I/IpaIOTC$I ABTOMAaTHUYCCKH, COOTBCTCTBY-
Hmee 1moJjic HEAOCTYITHO MJId PCAaKTUPOBAHUA.

* ITlo 3aJaHUAM — IIOCTAaBbTC (1)]'[8,1“, CCJIN ITIOJIB30BAaTCJIb OTBCYACT 3a o6pa60TKy BaI[aHI/II\/’I,
MMOCTYyIMAIUX B OTACJI, B IIPOTHBHOM CJIY4a€ OCTABbTC (1).]18,1“ CHATBIM.

B xax1mom oTaere MoKeT OBITh Ha3HAUCHO He 00JIee OJHOTO MOJIL30BaTEIIs B KAYECTBE
OTBETCTBEHHOTO 32 00pabOTKy 3a/1anuii, mo3Tomy eciiu dar «Ilo 3a1anusiM» yCTaHOB-
JIEH, TO TOCIIE COXPAHEHUSI HOBOM B3aMMOCBSA3U OTBETCTBEHHBIN B OTAENE, YKa3aHHOM
B noJie «OTaemn», 100 yCTaHaBIUBAETCS, TUOO MEHSIETCS Ha MOJIb30BaTeN s, YKa3aHHO-
ro B niose «Ilomp3oBaTennby.

3.7.2. PegaktupoBaHue CBAI3n MeXAy nonb3oBaTenem, oTaesiom
U AONMKHOCTbLIO

PCI[aKTI/IpOBaHI/IC CBA3U MCXKAY IMOJb30BATCIICM, OTACIIOM U NOJDKHOCTBIO BBIITOJIHACTCA
IIpyu oMo MoAyJiAdA, MPCACTABJICHHOI'O HAa pUCYHKC HUIKC.
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L Ovpensi u gomunocTr y nonssosatenei "Howkmuna Kpuctuna, otgen: Byxrantepus, gonw... 7 | = |[%
Mone3oBaTens: | KowkuHa KpucTiHa 1
Otpen: Byxrantepus et 0\ ;' 0
AomwHocTe: | Byxrantep R 0\ .ﬂ 0
Mo sagaHuam:
L COXpAHWTH OTMeHa

Pucynok 3.17. Moayab «OT1ae/ibl U JOJZKHOCTH Y N0JIb30BaTeIei»

®nar «Ilo 3amaHusIM» TPUCYTCTBYET, TOJBKO €CIM YCTAaHOBJICHA MOJACUCTEMA
CRM wniu BPM.

OTpenakTupyiTe MO TaK K€, KAK OHU 3alO0JHSIUCH NpU A00aBiIeHUH cBsi3H. Mckitoue-
HUe cocTasisieT nose «llonp3oBarensy. ITO MOJIE HEAOCTYIHO ISl pENaKTUPOBAHUs, B
HEM YKa3aH M0Jb30BaTelb, BRBIOPAHHBIN MpU J0OABIEHUHN CBS3H.

3.7.3. YaaneHue cBAA3N MexAay nonb3oBaTeriemM, oTAENoOM U
OOJMKHOCTbIO

OrpanndeHuil Ha yJalleHue CBSI3U MEXKY MOJIb30BaTENEM, OTACIOM U JOKHOCTBIO HET.
OTU CBSI3U ynamstoTcst 0€3BO3BPATHO.

3.8. Monb3oBaTtenu y aneMeHTOB OpraHM3aLMOHHOMN CTPYKTYpPbl

[TonckoBeiit Moayib «I1oap30BaTENN y 3JIEMEHTOB OPTaHU3ALMOHHON CTPYKTYPBD, IPE-
CTaBJICHHBIN Ha PUCYHKE HUXKE, MO3BOJIAET BBINOIHATH OUCK MH(GOPMALIMH O TOM, K Ka-
KHUM 3JIEMEHTaM OPTaHU3alMOHHOM CTPYKTYPbl OTHOCSITCS MOJIb30BATENH, & TAKXKE J00aB-
JATh U yAAIATH CBA3U MEXKY MOJb30BATEISAMU U 3JIEMEHTAMHU OPraHU3alMOHHOM CTPYK-

TYPBL.
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~ Monb30BaTENH ¥ 3NEMEHTOB OPraHM3aLMOHHON CTPYKTYPBI 2=
=0 NofaeuTs Copmwpoeka: & [Monesoearens, Hma
SNEMEHT OPraHnSauMoHHON CTPYKTYPbI Monb3oEaTEnb
HazeaHune HMma Ben.
MapreTonor | OTnen MapkeTuHra | 3aMecTHTe. .. AHopuHa ManuHa Cepresexa v
Mpopaf | CrpowTeneHan bpuraga | HecnonHuTe. .. Meanko MNetp Apkanbeeny
Mpopab | CrpowTeneHan bpuraga | HenonHwTe... Weanoe Wean Heanoem- v
ByxranTep | MnaHoess otoen | SaMecTUTeN: KowkmHa KpuctuHa v
SMEMEHT: o,
MonesoBaTens: b 0\ BeiGpath
~ =
Mokazare | 50 Crpanmua |1 M3 1 w2 | &y wneTp clmo4mus4

Pucynok 3.18. Moay.asb «Ilosab30Baresnu y
3JIEMEHTOB OPraHU3ANUOHHON CTPYKTYPbD)

J100aBIATh M yAAIATH CBA3U MEK/TY MOJIb30BATENIEM U 3JIEMEHTOM OpraHU3aIlu-
OHHOM CTPYKTYPbI MOKHO TaK)K€ Ha COOTBETCTBYIOIIEH BKJIAJIKE B MOAYJIE pe-
JAKTUPOBAHUS MOJIH30BATENS U MOJIyJIe pEJaKTUPOBAHUS PJIEMEHTA OpraHu3a-
IIUOHHOU CTPYKTYPHI.

3.8.1. JobGaBneHue cBA3N MeXAY Nonb3oBaTesieM U 3JIEMEHTOM

OpraHu3auMoOHHOW CTPYKTYpbI

]_IO63BJI€HHC CBA3HU MCKAY ITOJIB30BATCIIEM U 3JICMCHTOM OpFaHHSaHI/IOHHOﬁ CTPYKTYPBI

BBIITOJIHACTCA ITPHU ITIOMOIITU MOAYJIA, ITPCACTABICHHOI'O HAa pPUCYHKC HHIKC.
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~ Co3gaHWe NoNbS0BATENA ¥ INEMEHTE OPraHHIaUHOHHOH CTPYKTYPBI =¥

SnemexT: | Mapketonor [ OToen MapkeTHra | ZaMecTUTENs AMPEKTOpa No 3koHoMuKe | JUperumns 0\ s 0

Moneseearens: | AHopuHa ManwHa Ceprasena w 0\ 1 0

CO¥pPaHHTh OTMeHa
Pucynok 3.19. Moay.anb «/lo0aB/ienne moJjib30BaTes st
Y 3JIeMEHTA OPraHU3alMOHHON CTPYKTYPbI»
3amnoJIHUTE MOJIS CIASTYIOIUM 00pa3oM:
* DJEeMEHT — BBIOEPUTE DJIEMEHT OpPTraHU3aIlMOHHON CTPYKTYPHI, C KOTOPHIM HYKHO CBSI-

3aTb IIOJBb30BaTCIIA.

Ta OPraHU3aMOHHONU CTPYKTYpPBbI, TO OH BBIOMPAETCS aBTOMATHUYECKH, TOJIE
HEJOCTYIHO I PEJAKTUPOBAHUS.

j Ecnu I[O6aBJ'IeHI/Ie BBIIIOJIHACTCA IIPU U3 MOAYJIA PCAAKTUPOBAHUA 3JICMCH-

* Ilonp30oBaTenb — BbIOEpPUTE NOJIB30BATENS, KOTOPOT'O HYKHO CBSI3aTh C QJIEMEHTOM Op-
raHU3aUMOHHOM CTPYKTYphl. B crincke BbIOOpa MPUCYTCTBYIOT TOJBKO MOJIb30BATENH,
NOJKJIIOYEHHBbIE K cucTeMe. YToObI BEIOpATh MOJIb30BATENS], OTKIFOUEHHOTO OT CUCTe-
MBI, BOCIIOJIB3YHTECh KHOMTKOU X\, pacroioKEHHOH PSIZIOM C TOJIEM.

Ecnu I[O6aBJIeHI/Ie BBIIIOJIHACTCA U3 MOAYJIA PCAAKTHPOBAHUA I10JIb30BATCIIA,
TO OH BBI6I/IpaeTC}I ABTOMATHU4YCCKH, I10JIC HCAOCTYIIHO I PCAAKTHPOBAHMAA.

3.8.2. YaoaneHue cBA3N Mexay nonb3oBaTerieM U 31IeMeHTOM Op-
raHU3auMOHHOM CTPYKTYpbl

OrpannyeHuii Ha yIaJ€HNUE CBI3€W MEKy MOJIb30BATEISAMH U DJIEMEHTAMH OPTaHU3allH-
OHHOM CTPYKTYpPBI HET. DTH CBSI3U yAAIAIOTCS O€3BO3BPATHO.

3.9. MpoToTUNbI OTYETOB Y BUAOB AOKYMEHTOB

[TonckoBsiit MOLYNb «IIpOTOTUIIBI OTYETOB Y BUIOB JOKYMEHTOBY, IPEICTABICHHBIN Ha
PUCYHKE HIKE, TIO3BOJISIET BBITIOJIHATH (DUIBTPAITUIO CBA3EH MEKTy BUJIaMU JOKYMEHTOB
U TIPOTOTHUIIAMH OTYETOB, TOOABIIATH U yAAIATH 3T CBs3H. [0 1oKyMeHTYy MOKHO chop-
MHPOBaTh OTYET, TOJIBKO €CJIM HACTPOEHA CBS3b MEXKAY BUAOM 3TOT0 JIOKYMEHTA U COOT-
BETCTBYIOIIUM MPOTOTUTIOM oT4eTa. [Ipu OTCyTCTBHM CBSI3M OTYET CHOPMUPOBATH HEITb-
311.
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[& MpoToThnbl oTueTOS ¥ BHACE AoKYMEHTDB 2 |[=ll=)[%
&0 [lobasnTe CopTwpoeka: = Bwa AokymeHTa, Hassahme o [potoTun oTwetos, Haseanne
Bua gokyMenTa MpoToTwn oT4eTOB
pynna
HassaHne Onmcanme MennTh HasBaH MeHsTb cTaTyC MeHATh nanky NwdHan nanka c Kon Hassatue
Kon HassaHwe
AKT BEINOHEHHBIX P3... v v v v 001 Komnnext 28 MmMnopT nnarexel
Buol aoKyMeHTa v v 003 MapKeTHHr 1 Brirpyzxa bugs
DensTannaH - 3aKaz K... v v 001 KoMnnexr 1 KNHeHTCKaR KapTouka
Oorosop Aorosop v v 001 KoMnnexr g AKT BBINOAHEHHLIX Pa.
3aABNEHME HA OTTYCK v v v v 001 Komnnext 16 BenoMocTe onnat
2aABneHne Ha OTNyCK 2 v v’ v’ v 001 KoMnnexr 5 Ananvs canbao adoHe
MicbMo 123 v v v v 001 Komnnexr ] BKT BBINGMHEHHBIX P
npoToKon v’ v’ v’ v 001 Komnnexr 10 BKT cBEpKM
MpoTeTHN oTYETOR
Bua nokymeHTa: R 0\ Mpynna: 7 0\
Hazeakie: >

Beibpate a

Mokazare | 50 Crpanmua |1 u3l .;3 s ﬁ TUNETP clno8us8

Pucynok 3.20. Moay.Jb «IIpoTOTHIIBI OTYETOB Y BUAOB JOKYMEHTOB)

Yto06b! OTKPBITH MOy b «[IpOTOTHIIBI OTYETOB Y BUIOB JJOKYMEHTOBY, OTKPOUTE JTH000H
13 BUJI0OB JTOKYMEHTOB Ha PENAKTUPOBAHUE, NIepenauTe Ha BKIaaKy «lIpororumsr orye-
TOB» U HAXMHUTE KHONIKY «DPUIBTP».

3.9.1. lo6aBneHune cBA3N MeXxAay NPOTOTUNOM OTYETOB U BUAOM
AOKYMEHTOB

HO6&BJ’I€HH€ CBA3HW MCXKAY ITPOTOTHUIIOM OTYCTOB U BUIOM JOKYMCHTOB BBIIIOJIHACTCA IIPpU
IIOMOIIIY MOAYJIA, ITPCACTABJICHHOI'O HA pPUCYHKC HHIKC.

[@ AobaBneHne NpoTOTMNE OTYETDB K BMAY AOKYMEHTa

Bug goxkyMeHTa: AKT ERINONHEHHED padoT

[MpoToTHN OTYETOE

pynna: | KomnnekT

HazBaHWe: AKT BRNONHEHHLE padoT

COXpaHHTE

OTHMeHa

Pucynok 3.21. MoayJb «/lo0aBjieHre MPOTOTUIIA OTYETOB K BUAY JOKYMEHTa)
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3amoJIHUTE TTOJIS;

* Bujg nokymenrta — BriOepUTE BUJ TOKYMEHTA.
* [IpoTroTun oT4ye€TOB — B ATOU IPYIIIE MOJIEH BHIOEPUTE MPOTOTUIT OTUETOB.

» ['pynma — BbIOEpUTE TPYIITY, B KOTOPYIO BXOJIUT UHTEPECYIOIIHUA MPOTOTUIT OTYE-
TOB WJIM OCTaBbTE MOJIC MYCThIM.

* HazBanue — BblOepute npototun ot4yeToB. Ecnu none «['pynmnay 3amojiHeHO, TO
BBIOOP OCYIIECTBIISIETCS CPEAM MPOTOTUIIOB, MPUHAIJIEKAIIUX 3TOU Tpynne. B mpo-
THBHOM CJIy4ae BbIOOp OCYHIECTBIISIETCS U3 MOJTHOTO MEPEUHS MPOTOTUIIOB OTYETOB,
MMEIOLIUXCS B CUCTEME.

3.9.2. YpaneHue cBA3U MeXAy NPOTOTUNOM OTYETOB U BUAOM A0-
KyMEHTOB

OrpaHPI‘ICHPIﬁ Ha YAAJICHUC CBA3U MCXKAY IPOTOTUIIOM OTHYCTOB M BUIAOM HTOKYMCHTOB
HCT.

3.10. MpoTOoTUNBLI OTYETOB Yy pornen

[TouckoBbiit Monyb «IIpOTOTUIIBI OTUETOB Y POJIEH», MPEICTABIEHHBIN HAa pUCYHKE HU-
e, MO3BOJISIET MPOoCMaTpUBaTh HH(POPMAIIUIO O TOM, KaKHe MPOTOTUIIBI OTUYETOB BKIIIO-
YEeHbI B POJIU, BKJIIOYATh MPOTOTUITBI OTYETOB B POJIU M UCKIIOYATh UX U3 POJICH.
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42 [IpoTOTHNBI OTYETOB Y PONE =11k
6 [o0aEnTE Coptwpoeka: a Ponb, HaseaHwe & [lpoToTun omyeTos, [pynna, Haseanwe & [poToTHN 0T4ETOE, HasEaxue
Pone MpoToTun oTyeToE
Fpynna
Haseatue Brn. Ko HaseaHne
Koa HazsaHune
Crapwwii Syxrantep v 1 MapkeTurr 3 TpynosaTpatel
Pans: v | O
MpoToTHN OTHETOE
Ipynna: |He yyacTeyeT & QuneTpe hd 0\
Hazgame: v Q)

Bridpats -

Mokazate | 50 Crpanmua |1 msl .::—‘ o ._' DUNETP clnoimsi

Pucynok 3.22. MoayJb «IIpoTOTHIIBI OTYETOB Yy poJieiD»

Bxirouats IpOTOTHUIT OTYETOB B POJIb U UCKIIOYATh €70 U3 POJIU MOXKHO TaKKE
IIPU PENAKTUPOBAHUM MPOTOTUIIA OTYETOB U PETAKTUPOBAHUN POJIH.

O nmporoTunax OTYETOB U POJIAX CM. B pa3enax 00 oCHOBHBIX MoayJsix «IIpo-
TOTHIIBI OTYETOB» U «Pomm».

3.10.1. lobaBneHue NpoToTUNa OTYETOB K PONM (BKINOYeHUe
NpPOTOTUMNA OTYETOB B POJib)

I[O6EIBJ'I€HI/IC IMPOTOTHUIIA OTYCTOB K POJIM BBIIMOJHACTCA IIPU ITOMOIIU MOAYJIA, IPEACTAB-
JICHHOI'O Ha PUCYHKC HHIKC.
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2 NobaBneHWe NpoTOTHNE OTYETOE K POMM B ]

Pone: | CTapwui Syxrantep v O

MpoToTHN OTYETOE

Mpynna: | MapkeTuHr w 0\ =
Haseanme: TpyoozatparTel b 0\ _‘
CoMpaHHTE OTMeHa

Pucynok 3.23. MoayJb «/lo6aBiieHre NPOTOTHIIA OTYETOB K POJIN»
3anoaHUTE NOJIs CIEAYIOMUM 00pa3oM:

* Ponb — BeIOEpUTE POIIB, B KOTOPYIO HY>KHO BKJIFOUUTH MPOTOTHUIT OTYETOB.

 [IporoTun oT4eTOB — B ITOM IpyIIe MOJeH BHIOEPUTE MPOTOTHUIT OTYETOB, KOTOPHIN
HYKHO BKJIFOYWTH B POJIb, U3 UEpapxuu «l pymnma npoToTurosB or4yeToB — I[Ipororumn
OTYETOBY.

«ITpoTOTHUIIBI OTYETOBY») WU U3 MOIYJISI PEAAKTUPOBAHUS POTOTUIIA OTYETOB
(c Briagku «Pommy»), To posak WM TPOTOTUI OTUYETOB BHIOMPAIOTCS aBTOMATHU-
YECKHU, COOTBETCTBYIOLIME 10JI1 HEAOCTYIIHBI JUIsl PEAAKTUPOBAHUS.

] Ecnu no6aBieHune BBIMOTHSACTCS U3 MOJYJISI pETaKTUPOBAHUS POJIU (C BKIIAJIKH

3.10.2. YaaneHne npoToTUNa OTYETOB Y PONM (UCKIOYEeHMe Nnpo-
TOTUMA OTYETOB U3 POJSIN)

OrpanuyeHuil Ha yAaJIeHUE MPOTOTUIIOB OTYETOB y posieil HeT. CBsA3H MEXIy MPOTOTH-
IaMU OTYETOB U POJISIMU yIaJIstOTCs 0€3BO3BPATHO.

3.11. Ponu y nonb3oBarteneun

[TouckoBsiilt MOYIb «PoMH y moJIb30BaTENEH», IPEACTABICHHBIN HA PUCYHKE HUXKE, 1103-
BOJISIET IPOCMATPUBATh MH(GOPMAIIMIO O TOM, KaKWe POJIM BBIIAHBI TOJIb30BATEISIM, BbI-
JaBaTh POJIU TIOJIL30BATENISIM U 3a0MpPaTh POJIM y MOJIb30BaTEIEH.
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AL Ponm y nonezosateneii 2 || =| =]
=0 obaEUTE Copmupoexa: = [Monesoearens, MMa = Ponk, HaseaHwe
Monb30saTEnD Ponb
TNokans. ..
Hmua Hazeanue Brn.

300 TECT v
test2 300 TECT v v’
AQMHHWCTRATOP AQMHHWCTPATOPE: v
AHopuHa Manuea CepreesHa AQMUHWCTPATOPE v
Bacuneee MeHsagui Kapnoewdy 300 TerT v v
MEakoe MeaH MEaHoemy 300 TecT v v
KowkmHa KpuctuHa Crapwwid Syxrantep v
Kypharoe Tumyp CorpyaoHue Call-usHtpa v
Oe4apos HukmTa Hukonaseud Crapwwi Syxrantep v
Caeenbeea 308 Hukonacsersa Corpyaruk Call-usHtpa v
Cuaopoe Pomak MeTpoemy AQMHHWCTPATOPE: v v
Conoeees AHOpel Anexcessny Crapwwid Syxrantep v v
TatapxaHos PycTam YoMaHosk 300 TecT v

MonesoBaTens: v Q NoKansHE: g
Pone: W 0\

BriOpaTe -

Mokazats | 50 Crparmua |1 ns 1 @ | & || ounstp c1no13us 13

Pucynok 3.24. Moay.ab «PoJin y mojb3oBareJiein»

BrimaBath posib MoIb30BaTENIO U 3a0MPaTh POJIb Y MOJIB30BATEIS MOKHO TAKKe
IIPY PEJAKTUPOBAHUY POJIM U PENAKTUPOBAHUU T10JIb30BATEIIS.

Ponu y nmonb3oBareneit MOTyT ObITh TJ100AIBHBIMU U JIOKaJIbHBIMU. [ TT0OaIbHAs CBSA3KA
NIOJI30BATEIIS U POJIM JEHUCTBYET BO BCEX pa3leax CUCTEMBI, a JOKaJIbHas — TOJBKO B
TOM pasjiesie, B KOTOPOM OHa co3ana. Onepanuu o Co3AaHuI0 U yIaJeHUIO rI100aJbHbIX
poJsiel y moJib30BaTeNel JOCTYMHBI TOJIBKO Cyneproiab3oBaressiM. Onepanus mo OTKpbI-
THUIO TJI00AJIBHBIX POJIEH y MOIb30BaTEIeH Ha peJaKTUPOBAHUE IOCTYIHA BCEM, HO OObIU-

Texnonornyeckas uucrpykuus. [loacucrema «llonmnomounsy 105
36438574.42 5100.002.112.09



CepBucHble MOYIH

HBIE TOJIb30BATENN MOTYT TOJBKO IPOCMATPUBATh, HO HE PEIAKTUPOBATH JaHHbIE. {1
ONnepannil C JOKAJIbHBIMU POJISIMU Y MOJIb30BATENECH JAHHBIX OTPAHUYEHUMN HET.

3.11.1. JobaBneHue ponun y nonb3oBartens (Bbiga4va posum norsb-
3oBaTernto)

JloOaBiieHre posy y MoJIb30BATENS BBHITOIHSIETCS IPU IIOMOIIM MOAYJIS, IPEACTaBICHHO-
ro Ha PUCYHKE HUXKE.

3
#,

2 Nobaenenne ponm y nonssosarens 2 ||

Moneb3oBarens: Kowkwxa KpucTuHAE *xO 2 O
Pone: | Crapwwii Syxrantep v Q = O
NokansbHbA:

COo¥paHHTh OTHeHa

Pucynok 3.25. Moay.b «/lo0aBjieHne poJiu y 1oJib30BaTes»

B none «Ilonb3oBaTenby BIOEpUTE MOIB30BATENS, KOTOPOMY J0OaBIseTcs posib. B crnc-
K€ BbIOOpa MPUCYTCTBYIOT TOJBKO MOJIB30BATENH, MOAKIIOYEHHBIE K ccTeMe. UTOObI BbI-
OpaTh MOJB30BaTENsA, OTKIFOUEHHOT'O OT CUCTEMbI, BOCTIOIL3YHTECh KHOMKON X, pacmo-
JI0KEHHOU PSIZIOM C TIOJIEM.

B none «Poab» BBI6€pI/ITe POJIb, KOTOPYIO HYKHO BbEIAATH ITOJIB30BATCIIIO.

BaHMS MOJIb30BaTeNs (C BKIaAKu «Poiny») win u3 MoayJis peJakTUPOBAHUS PO-
mu (¢ Bknaaku «llonb3oBarenuy») nmpu MOMOIIM KHONKHU «J[00aBUTHY», TO moJie
«Tonb3oBarenby win «Poiiby» COOTBETCTBEHHO 3aIOJHSAETCS aBTOMATHUYECKU,
OHO HEJIOCTYITHO JJIsl peIaKTUPOBAHUS.

] Ecnu nobGaBneHue posu y Mosib30BaTeNsl BBIIOIHAECTCS U3 MOJYJI pEJAaKTUPO-

Ecnu Tekymmi nosib30BaTeNb SBISIETCS CYIIEPIIOIb30BATEIEM U, COOTBETCTBEHHO, UME-
€T BO3MOXKHOCTh CO3/IaBaTh KaK JIOKAJIbHbBIC, TAaK U TJIOOAIBHBIC POJIM Y TIOJIB30BaTENEH,
TO B MOJIyJI€ I0OABJICHUS POJIH Y MOJIb30BaTENs IpUcyTCTBYET dar «JlokanbabIiny. [1o-
ctaBbTe (pyar, ecnu TpedyeTcs co3/1aTh JOKAIBHYIO POJIb y MOIB30BATENs, B IPOTUBHOM
CJIy4ae OCTaBbTE (JIar CHSTHIM.
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Ecnu Texymmii monp30BaTenb HE SIBISETCS CyNEepIoab30BaTenieM, TO diar OTCyTCTBYET,
Oynet mobaBieHa JIOKAJbHAS POJIb Y TIOJIB30BATEIIA.

3.11.2. PepakTpoBaHue ponu y nosib3oBarens

PG,Z[aKTI/IpOBaHI/IC POJIHN Y ITOJIB30BATCIIA BBIIIOJHACTCA IIPH IIOMOIIKW MOOYJIA, IIPCACTAB-
JICHHOT'O Ha pUCYHKC HHIKC.

2 Pone y nonesoeatena "Howkwna KpuctiHa” Pl
Monbsosarens:  Kowkkha KpucriHa 1
Pone: | CTapwii Syxrantep in

NokansHA:

)

COXpaHKTE OTtMera

Pucynok 3.26. Moay.ib «PoJib y 10JIb30BaTENIsD»
B nonsx «Ilonb3oBatensy» U «Poiib» yKazaHbl OJIb30BATENb U POJIb COOTBETCTBEHHO.

®nar «JIokanbHBIN YCTAHOBIJICH, €CJIN POJIb Y ITIOJb30BATCIIA ABJISICTCA I’J'IO62U'II)HOI\/II, u
CHAT, CCJIN OHA ABJISACTCA JIOKaJIbHOM. DTOT (1)Jlal“ AOCTYIICH I pCAAKTUPOBAHMA, TOJIBKO
CCJIn TGKYHII/Iﬁ IMOJBb30BATCIIb ABJIACTCA CYIICPIIOJIb30BATCIICM.

3.11.3. YpaneHue ponu y nonb3oBaTtens

OrpanunyeHuii Ha yaajaeHue poJiel y rmoiab3oBaTeneil HeT. Ponu y nmone3oBaTenei yaais-
10TCs1 6€3BO3BPATHO.
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